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THIS AGREEMENT, entered into on September 5, I 
2003 between VERIZON DELAWARE INC., a corpora- I 
tion organized under the laws of Ihe State of Delaware, 
VERIZON SERVICES CORP. (herein collectively called 
the "Company") and the COMMUNICATIONS WORK-
ERS OF AMERICA, AFL-CIO on Behalf of its affiliated 
Local 1310O, THE DIAMOND STATE TELEPHONE 
COMMERCIAL UNION, an unincorporated association; 
WHEREAS, on November 30, 1951, the Company 
and ihe Union entered into an Agreement with respect to 
terms and conditions of employment, which Agreement, 
as amended, was subject to termination on August 2, I 
2003 as provided in Article 31 thereof; and I 
WHEREAS, the Company and the Union recognize 
the importance of maintaining and promoting equitable 
and harmonious industrial relations and achieving a high 
level of productivity and efficiency; 
NOW THEREFORE, the parties agree that the 
Agreement of November 30, 1951, as amended, shall be 
further amended in accordance with the following: 
[11 
ARTICLE 1 
DEFINITIONS 
1.01 "Employee" means an employee in any of the 
occupations listed in Article 2 of this Agreement 
who is employed in any of the following organi-
zations (understood in prior agreements to mean 
Commercial or Sales department): 
(a) Residence Sales and Service Centers 
(b) General Business Centers 
(c) Receivables Management Call Centers 
(d) Business Collection Centers 
(e) Public Communications 
(f) Large Business Customer Services 
1.02 The "basic weekly wage rate" is the amount paid 
"Regular Full-Time Employees" for a "normal 
work week" of 37'A hours. It does not include 
extra payments for non-scheduled hours of work 
or for work on Holidays or Sundays, 
1.03 The "basic hourly wage rate" is the basic weekly 
wage rate divided by 3714. 
1.04 A "location" is one of the cities or towns referred 
to in Exhibit C of this Agreement. 
1.05 Any provision of this Agreement which refers to 
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-
lished by the Company from time to time during 
the term of this Agreement. 
i .06 The term "service" when referring to an employee 
means the employee's net credited service unless 
it is clear that some other meaning is intended. 
m 
1.07 "Net credited service" means the current period of 
continuous employment with the Company, 
together with any other employment to the extent 
bridged or otherwise recognized, less all 
deductible periods of absence, all as determined 
from the payroll records for the employee affected, 
1.08 The use of the masculine or feminine gender in 
this contract shall be construed as including both 
genders and not as sex limitations, unless the con-
' tract clearly requires a different construction. 
1.09 The "Union" means the Diamond State Telephone 
Commercial Union, CWA, Local 13100 and/or 
Communications Workers of America, AFL-CIO. 
ARTICLE 2 
RECOGNITION 
2.01 The Company recognizes the Union as the exclu-
sive bargaining agent of the employees in the fol-
lowing occupations for the purpose of collective 
bargaining with respect to rates of pay, hours of 
employment and other conditions of employment: 
Coin Telephone Collector 
Collection Representative 
Commercial Representative 
Consultant 
Customer Service Clerk 
ET Coordinator 
General Clerk 
Public Communications Sales Representative 
[3] 
Sales Representative 
Senior Clerk 
Service Representative 
Staff Clerk 
Ste nog rapher-C lerk 
" 2.02 Employees assigned by the Company to confiden-
tial work shall not hold membership in or be rep-
resented by the Union. Not more than two employ-
ees shall be assigned to such work at one time. 
Each employee who, as of the effective date of this 
Article, is doing confidential work and whom the 
Company wishes to classify as confidential 
employee will be so advised and will be given a 
job of comparable status and pay if the employee 
desires to remain u member of the Union, The 
Company will not discriminate against any 
employee because of any choice made by the 
employee under this Section, Any charge that the 
Company has discriminated because of a choice 
made under this Section shall be reviewed in 
accordance with Article 13. 
ARTICLE 3 
DEDUCTIONS OF UNION DUES PAYMENTS 
3.01 The Company will deduct Union membership dues 
or an amount equal to the periodic dues applicable 
to members, from the weekly wages or sickness or 
accident benefits of any employee, upon written 
authorization signed by the employee, until such 
authorization is revoked by the employee in writing, 
[41 
or until he is formally separated from the bargaining 
unit. Formal separation includes transfers out of the 
bargaining unit and removal from the payroll of the 
Company. Deductions shall be reinstated within 30 
days following the employee's return to the bargain-
ing unit, provided a new authorization is submitted. 
No deductions will be made in any week in which 
the wages or sickness or accident benefits of an 
employee amount to less than the total of all deduc-
tions authorized for the employee. 
For purposes of this Section, leaves of absence not 
exceeding one year will not be considered as for-
mal separations from the bargaining unit. 
3.02 The Company will forward to the Union the 
weekly amount deducted, together with support-
ing information as agreed.to by Company and 
Union. 
ARTICLE 4 
ABSENCE FOR UNION BUSINESS 
4.01 To the extent the Company determines that service 
requirements permit, employees who are elected 
or appointed to represent the Union will be 
. excused without pay or given leaves of absence to 
attend to Union business in accordance with the 
provisions of this Article. 
4.02 During each year the Agreement is in effect, the 
maximum excused time which will be granted 
without pay to other than full time Union officials 
to attend to Union business is: 
151 
Cumulative 
Total of 
Excused 
Scheduled 
Title Time 
President 
Recording Secretary. 
Secretary-Treasurer, 370 Days 
Vice President. 
collectively* 
Other Executive Committee Members 30 Days Each 
Members appointed by Union to 
perform delegated duties 5 Days 
* The President will spend a minimum of 35 days per contraci year 
performing his or her regular job duties for Lhe Company and the 
Recording Secretary, Secretary-Treasurer and Vice President each 
will spend a minimum of 75 days per contract year performing his or 
her regular job duties for the Company. 
4.02! Excused time does not include joint conference 
time. 
4.022 Requests for excused time shall be made to the 
immediate supervisor as far in advance as pos-
sible, but not later than three days, exclusive of 
Sunday, prior to the absence unless it is not 
possible to do so. 
4.023 A single period of excused unpaid time shall 
not exceed thirty consecutive calendar days. 
4.03 A leave of absence without pay will be required: 
(a) If a Union official is on full time Union busi-
ness. 
(b) If the total excused time specified in Section 
4.02 is exceeded. 
[6] 
(c) If the excused time is to exceed 30 consecutive 
calendar days. 
4.031 When leave of absence is required in accor-
dance with Section 4,03, the Union will certify 
the facts to the Company. All requests for leave 
of absence shall be made as far in advance as 
possible. Unless it is not possible to do so, such 
request shall be made to the employee's imme-
diate supervisor not less than eight days, exclu-
sive of Sunday, prior to the absence. The total 
number of employees on leave of absence for 
Union business shall not exceed two at any one 
time unless special approval of the Company is 
obtained. 
4.032 Leave of absence shall include any period of 
Excused Scheduled Time taken under 4.02 in 
the agreement year in which the leave of 
absence is granted. 
4.033 During any such leave of absence the employ-
ee shall be entitled to Death Benefits. 
During any period of leave of absence as re-
quired by Section 4.03, the employee shall pay 
the premiums for the Dental Expense Plan, 
Vision Care Plan, Supplementary Group Life 
Insurance Program and Dependent Group 
Insurance Plan. The Company shall pay the 
premiums for the Basic Group Life Insurance 
Plan, and will pay the same amount towards the 
employee's (single or family) coverage under 
the Medical Expense Plan as the Company 
[7] 
would have paid if the employee had remained 
on the active payroll. 
,4,034 Employees, upon return from a leave of 
absence, shall be reinstated to their former 
occupation unless conditions have so changed 
that it is impractical to do so, in which case 
they will.be assigned to work generally similar 
to that in which they were engaged last prior to 
their absence, subject, however, to the provi-
sions of this Agreement relating to layoffs. 
They will be placed on the payroll at the rate 
received when such absence began, adjusted 
for any general increase in wages made during 
the period of absence. 
4.035 The leave of absence shall cease if the Union 
notifies the Company that the employee on 
leave is no longer authorized to transact busi-
ness for the Union. 
4.036 There shall be no limitation on the total cumu-
lative period of leave of absence for Union busi-
ness for an employee. Service credit will not be 
given for leave of absence for Union business 
prior to August 7, 1983; however, service cred-
it will be given for leave of absence for Union 
business subsequent to August 7, 1983. 
4.04 Employees who attend joint conferences of Rep-
resentatives of the Union and Company while on 
leave of absence shall not receive pay from the 
Company for such periods of time. No change 
shall be made in an employee's basic wage rate 
[8] 
either during a period of excused absence or dur-
ing a period of leave of absence. 
4.05 No member, Representative or Officer of ihe 
Union shall engage in any Union activity on Com-
pany time except as provided in this Agreement. 
ARTICLE 5 
TRANSFER AND PROMOTION OF UNION REPRESENTATIVES 
5.01 The Company will not promote or transfer a Rep-
resentative of the Union without giving written 
notice of its proposed action to the Union, if the 
promotion or transfer will affect the status of the 
* employee as a Representative of the Union and is 
for a period of more than six months oris for a 
period of more than six weeks, if it would require 
the employee to work in a building other than the 
one in which he normally works. If the Union 
objects in writing within two weeks of the notifi-
cation, ihe Company will not make the promotion 
or transfer. The Union will keep the Company 
Labor Relations Manager advised of the names of 
all its Representatives so that the Company may 
give any required notice. Failure of the Union to 
notify the Company that an employee is a Repre-
sentative will relieve the Company from the pro-
visions of this Article as to that employee. 
m 
ARTICLE 6 
UwoN BULLETIN BOARDS 
6.01 The Union will have the right to erect bulletin 
boards at its own expense, except that the location, 
number and construction of such bulletin boards 
will be subject to the approval of the Company. 
The Union agrees not to post any objectionable 
matter on the bulletin boards. All notices shall be 
signed by a representative of the Union who is 
authorized by the Union to approve Union notices. 
Should the Union post any objectionable matter 
and/or unsigned notices, on the complaint of the 
authorized representative of the Company to a 
representative of the Union, such material will be 
immediately removed by the Union. If a represen-
tative of the Union is not immediately available, 
the authorized representative of the Company 
shall have the right to remove immediately any 
objectionable material without prior notice to the 
Union, 
ARTICLE 7 
WAGES 
7.01 The wage rates to be paid to Regular and Tempo-
rary Full-Time Employees, the additional wage 
increases to be granted during the life of this 
Agreement, and the times at which such addition-
al wage increases will be granted, are set forth in 
Exhibit C attached to and made part of this Agree-
ment. 
[10] 
ARTICLE 8 
WORKING CONDITIONS 
8.01 The "Working Conditions", marked Exhibit A, 
attached hereto, are incorporated as part of this 
Agreement and will continue in effect during the 
period covered by this Agreement. 
ARTICLE 9 
LAYOPFS AND PART-TIMING, MADE NECESSARY BY 
REDUCTION IN THE VOLUME OF WORK 
9.Q1 Reduction in work time may be accomplished by 
part-timing, or layoffs, or a combination of the 
two. The Company will determine the necessity 
for reductions in work time, the amount of the 
reductions and the locations and occupations to be 
affected. This Article shall not apply to any reduc-
tion in work time or to any reduction in the work 
force caused by emergency conditions, resulting 
in temporary furloughs. 
9.02 As used in this Article, "service" means the peri-
od of time since the Verizon service date, which 
date appears on the Company's records for each 
employee, and in addition, in the case of an 
employee taken over from another telephone com-
pany at the time of either the purchase of the phys-
ical property of such other company by the Com-
pany or the consolidation or merger of such other 
company with the Company, it includes continu-
ous service with such other company immediately 
prior to service with the Company which has not 
[ I I ] . 
already been included in determining the em-
ployee's Verizon service date. 
9.03 As used in this Article, a "Service Group" consists 
of all employees in any one occupation in a loca-
tion as defined in Article 1 of this Agreement 
whose service, as defined in Section 9.02, began 
in a particular calendar year. Service Groups are 
designated by numbers. No. 1 consisting of 
employees whose service began in the current 
year, No. 2 consisting of those whose service 
began in the preceding calendar year, etc. 
9.04 The Company, without giving notice to the Union, 
may: 
9.041 Layoff Occasional and Temporary Employees, 
without regard to their service. 
9.042 Layoff employees engaged for a definite period 
of time, or for the duration of a specific project, 
without regard to their service. 
9.05 Incidental Layoffs 
9,051 The Company, after giving notice to the Presi-
dent of the Union, may: 
Make incidental layoffs of individual employ-
ees in Service Groups 1 through 9 in an occu-
pation in a location which may be necessary 
because of the normal fluctuation of business 
or because of minor readjustments of force 
when a general layoff is not anticipated. Each 
employee so laid off will be paid a layoff 
allowance in accordance with the terms of Sec-
tion 9.08.. 
[12] 
9.052 When employees are to be laid off under the 
provisions of 9.051, they will be laid off to the 
extent necessary in the following order: 
(a) Service Groups 1 and 2 in numerical order. 
All employees in each Service Group wit! 
be considered to have the same service. 
(b) Remaining employees in the affected occu-
pation in the location in Service Groups 3 
through 9 in inverse order of seniority. The 
Company may, without regard to seniority, 
retain up to 5% of the employees in each of 
the Service Groups 3 through 9. 
9.053 The President of the Union will be notified, in 
writing, of the names of the employees retained 
under the provisions of Section 9.052. The em-
ployees retained under Section 9.052 will not 
be transferred or laid off in order to avoid trans-
ferring or laying off employees with greater 
service. 
9.054 Nothing herein shall be construed as prohibit-
ing the Company from reassigning an em-
ployee to another occupation. 
9.06 General Layoffs 
9.061 If the procedure under Sections 9.04 and 9,05 
does not reduce the work time in an occupation 
in a location to the extent the Company deter-
mines to be necessary, the Company will give at 
least 40 days' written notice to the President of 
the Union of the necessity for further reducing 
work time by pan-timing, or layoffs, or both. 
During the period of this notice, the Company 
113] 
will discuss with the Union the proposed plan 
for work reduction and the Company will give 
consideration to the suggestions offered by the 
Union before arriving at the final decision as to 
the method to be pursued. 
9.062 No employee, other than those covered by Sec-
- tions 9.04 and 9.05 will be laid off in any occu-
pation while there is an employee in that occu-
pation with less service, except as provided in 
this Section. When employees are to be laid off 
in any occupation in any location, they will be 
laid off to the extent necessary in the following 
order: 
(a) Occasional and Temporary Employees. 
(b) Employees engaged for a definite period of 
time, or for the duration of a specific project. 
(c) Service Groups I and 2 in numerical order, 
all employees in each Service Group being 
considered as having the same service. 
(d) Remaining employees in inverse order of 
seniority. The Company may retain, with-
out regard to seniority, up to 5% of the 
number of employees in each of the Ser-
vice Groups 3 through 15. 
9.063 Noihing herein shall be construed as prohibit-
ing the Company from reassigning an em-
ployee to another occupation. 
9.064 The President of the Union will be notified, in 
writing, of the names of the employees retained 
under the retention provision of this Section. 
[14] 
"The employees retained under the provisions of 
Section 9.062(d) will not be transferred or laid 
off in order to avoid transferring or laying off 
employees with greater service. 
9.07 If, as a result of the order of layoff of employees, as 
specified in Section 9.06, it is necessary to transfer 
the employee in a given location with the least ser-
vice to another location anywhere in the Company, 
to replace an employee in that location with less 
service who is to be laid off, or if an employee who 
is about to be laid off requests to be transferred to a 
job in another occupation anywhere in the Compa-
ny, which is either unfilled or held by an employee 
with less service, the employee will be transferred 
to the unfilled job or to the job of the employee with 
the least service, provided the employee has prior 
experience in the job to be filled and is qualified, in 
the judgment of the Company, to take the job with-
out additional training. 
9.071 If the employee does not meet the above quali-
fications or does not accept the transfer within 
seven days, the employee may be laid off and 
the employee with less service retained. 
9.072 In any case where a transfer results from a lay-
off under this Section, the employee trans-
ferred will not be paid for any travel time or 
reimbursed for any expenses resulting from the 
transfer, 
9.08 Layoff Allowances 
9-081 Each employee laid off, except employees who 
are offered and refuse employment in a related 
U5] 
or reasonably equivalent occupation and with-
in reasonable commuting distance (that is, 
where the increased distance between the pro-
posed place of employment and the employee's 
home is less than 35 road miles, using Ihe 
shortest of the more commonly traveled routes 
between the locations involved), will be paid a 
layoff allowance in accordance with the fol-
lowing, except that Section 9.08 will not apply 
to Temporary and Occasional employees nor to 
employees engaged for a definite period of 
time or for the duration of a specific project: 
(a) An employee with five years' service or 
' less will be paid one week's pay for each 
year of service. 
(b) An employee with more than five, but not 
more than ten yearn' service wifl be paid 
one week's pay for each of the first five 
years and two weeks' pay for each year 
thereafter. 
(c) An employee with more than ten, but not 
more than fifteen years' service will be 
paid one week's pay for each of the first 
five years, two weeks' pay for each of the 
next five years, and three weeks' pay for 
each year thereafter. 
(d) An employee with more than fifteen years 
of service will be paid one week's'pay for 
each of the first five years, two weeks' pay 
for each of the next five years, three weeks* 
[16] 
pay for each of the next five years, and four 
weeks' pay for each year thereafter. 
(e) For this purpose, service shall be counted 
from the employee's Verizon service date, 
, and in computing such years of service a 
fraction amounting to less than six months 
will be disregarded, and a fraction amount-
ing .to six months or more will be consid-
ered as a full year, 
9.082 A week's pay for a Regular Full-Time Employ-. 
ee will be at the employee's basic weekly wage 
rate. A week's pay for a Regular Part-Time 
Employee engaged or re-engaged prior to Jan-
uary 1, 1981 will be ihe employee's average 
weekly earnings, exclusive of compensation 
for any extra time worked or premium paid, 
during the last three months preceding the lay-
off. A week's pay for a Regular Part-Time 
Employee engaged or re-engaged on or after 
January I, 1981 will be based on the employ-
ee's "part-time equivalent work week", in 
accordance with the provisions of Subsection 
AI2.05. In addition, each employee will be 
paid for any vacation to which the employee 
may be entitled. 
9.083 If an employee who has been laid off and 
received a layoff allowance is reemployed and 
the number of weeks since the dale of layoff is 
less than the number.of weeks of allowance 
paid, less vacation payment, if any, the amount 
paid to the employee for the excess weeks shall 
be refunded to the Company at the rate of ten 
[17] 
percent per week of the employee's basic 
weekly wage rate. 
9.084 If an employee who has been laid off and given 
a layoff allowance is subsequently reemployed 
and again laid off, the layoff allowance in the 
case of the second layoff, or any subsequent 
layoff, will be based upon the length of contin-
uous service in the Verizon Services Group 
since the date of the last reemployment plus 
any portion of the prior layoff allowance which 
has been refunded to the Company. 
9.09 Before offering employment to new employees in 
an occupation (except to employees taken over 
from other telephone companies at the time of 
either the purchase of the physical properties of 
such other companies or the consolidation or 
merger of such other companies with the Compa-
ny), the Company will offer employment to for-
mer employees in such occupation who have been 
laid off as follows: 
(a) Employees in service groups 10 and over who 
have not been laid oft" more than three years— 
in the inverse order of layoff. 
(b) Employees in service groups 3 to 9, inclusive, 
who have not been laid off more than two 
years—in the inverse order of layoff. 
(c) Employees in service groups 1 and 2, who 
have not been laid off more than two years,— 
in the inverse order of service groups. All 
employees in each such service group shall be 
considered as having the same service. 
[18] 
The Company's offer will be made in writing and 
mailed to the last known address of the employee 
and a copy furnished to the Union. 
9.091 Such a former employee will be employed if 
the employee can meet the requirements of the 
available job, and if the employee responds 
within ten days and is available for duly within 
twenty days from the date the employee is 
offered employment. In the event the employee 
is unable to report within twenty days the case 
will be given special attention and the Compa-
ny may waive the twenty-day limitation. In the 
case of an emergency, employment may be 
given for the duration of the emergency to any 
applicant who can meet the requirements of the 
available job. 
9.10 For employees who are part-timed the number of 
hours constituting the "normal work week" or the 
"normal work day" will be reduced by the extent 
of the part-timing and the provisions of Exhibit A 
regarding the scheduling of work-time will be 
modified accordingly. Payments to such employ-
ees for time worked or for time not worked, will 
be at the employee's basic weekly wage rate 
reduced by the then current degree of part-timing, 
Vacation payments will be computed at the 
employee's basic hourly wage rate on the basis of 
the average number of normal work week hours 
scheduled per week during the first four weeks of 
the six-week period immediately preceding the 
part-timing. 
[19] 
ARTICLE 10 
PENSIONS AND BENEFITS 
10.01 During the life of this Agreement the Company 
will not: 
10.011 Make any change in the "Verizon Pension 
Plan" or the "Verizon Sickness and Accident 
Disability Benefit Plan" which would reduce or 
diminish the benefits or privileges provided by 
the Plans for employees within the bargaining 
unit without the agreement of the Union. 
10.012 Make any change in the Plans which would 
increase or enlarge the benefits or privileges 
provided by the Plans for employees within the 
bargaining unit without notice to the Union and 
an offer to bargain during the thiny days fol-
lowing such notice. 
10.02 Any claim that this Article has been violated may 
be submitted to arbitration under Article 14 of this 
Agreement. However, nothing herein shall be con-
strued to subject the Plans or their administration 
or the terms of a proposed change to arbitration. 
ARTICLE 11 
GRIEVANCES 
11.01 Any complaint or dispute arising between any em-
ployee and the Company shall be presented by the 
employee or by a Representative of the Union to 
the immediate management supervisor of the em-
ployee in an effort to reach a mutually acceptable 
adjustment. 
[201 
11,01! Grievances must be presented within thirty 
(30) calendar days from the time the employee 
has knowledge of the act which is the basis of 
the dispute. 
11.012 Any settlement or adjustment of a gnevanceat 
the first step shall be binding only for the par-
ticular grievance and shall not constitute prece-
dent, Such settlements shall not be used in any 
legal or arbitration proceeding except in con-
nection with a claim that the settlement has 
been violated. 
11,02 Processing of Grievances Beyond the First Step of 
the Grievance Procedure 
11.021 A written statement wilt accompany any griev-
ance which is presented at the second step of 
the grievance procedure. This statement, 
signed by either the grievant or the Union, snail 
contain pertinent information, including the 
circumstances giving rise to the grievance, 
places, times, dates, names of the employees 
involved, the Section of the Agreement, if any, 
alleged to have been violated, and the remedy 
requested. The statement will remain with the 
grievance throughout the grievance procedure, 
11.022 Grievances involving Discipline Only — 
11.0221 If the matter is not satisfactorily 
adjusted at the first step, the Union 
shall present the grievance to the sec-
ond tier supervisor. Grievances must 
be presented'at the second step with-
in fourteen (14) calendar days of the 
[211 
answer provided at the first step. The 
grievance shall be heard at the mutu-
al convenience of the parties but in 
any event within three weeks from the 
date the grievance is placed on the 
agenda at second step. 
i 1.0222 If the matter is not satisfactorily re-
solved at the second step, the Union 
shall present the grievance to the third 
tier supervisor or his or her second 
tier management designee within 
fourteen (14) calendar days of the 
answer provided at the second step. 
This third step shall be the final step 
prior to arbitration unless there is no 
third tier supervisor. In this case, the 
Company's answer at the second step 
shall be considered as the final step 
prior to arbitration. 
! 1.0223 If both parties agree, the second and 
third steps can be combined into a 
single meeting. In this case, this 
meeting would be the final step in the 
procedure prior to arbitration. 
11.023 Grievances Involving Matters Other Than Dis-
cipline Only — 
11.0231 If the matter is not satisfactorily 
adjusted at the first step, the Union 
shall present the grievance to the third 
tier supervisor or his or her second tier 
management designee, or in the case 
[22] 
of a grievance over a promotion, to the 
Director of the supervisor who effect-
ed the promotion, or his or her second 
tier management designee, within 
fourteen (14) calendar days of the 
answer provided at the first step. If 
there is no third tier supervisor, the 
Union shall present the grievance to 
- the second tier supervisor, 
11.0232 If the matter is not satisfactorily 
resolved at the second step, the Union 
shall present the grievance directly to 
the Labor Relations staff within four-
teen (14) calendar days of the answer 
provided at the second step. The 
grievance must be heard within four 
(4) weeks after it is presented to the 
Labor Relations staff. The Labor 
Relations staff shall be the final step 
prior to arbitration. 
11.03 The scope of the grievance may be enlarged or 
reduced at any step of the grievance procedure 
with the mutual consent of the parties. 
11.04 Grievances held pending for further review shall 
be answered within seven (7) calendar days after 
presentation at the first step and fourteen (14) cal-
endar days at the second and third steps. Nothing 
herein shall preclude the parties from arranging 
for different time periods whenever deemed 
appropriate by them or waiving any step except 
the final step. 
[23| 
11.05 If any grievance is not presented within the time 
limits specified, unless the parties have agreed to 
an extension of time or the delay is caused by the 
Company, the grievance or controversy shall be 
considered closed. 
11.06 The Company may initiate grievances with the 
Representatives of the Union at any step of the 
grievance procedure. When the Company initiates 
a grievance, the same lime limits will apply. 
11.07 If, at any time, a controversy should arise between 
the Union and the Company regarding the mean-
ing or application of any provision of this Agree-
ment or regarding a claim that either party has not 
performed a commitment of this Agreement, the 
controversy shall he reviewed in accordance with 
the preceding Sections of this Article. If (he con-
troversy is processed under these Sections and is 
not saiisfactorily settled, the Union or the Com-
pany, by written notice specifying the Section of 
the Agreement alleged to be violated, may submit 
the question under dispute to arbitration in accor-
dance with the provisions of Article 14 of this 
Agreement. Such written notice of arbitration 
must be given no later than thirty (30) calendar 
days from the Company's or the Union's answer 
or the expiration of time within which to answer at 
the final step of the grievance procedure. If writ-
ten notice of arbitration is not given within the 
time specified, the grievance shall be considered 
settled. Awards shall be retroactive to the extent 
provided in Article IS of this Agreement. 
[24f 
11.08 Nothing in this Agreement in any manner affects 
the right of an individual employee or group of 
employees to present grievances to the Company 
• under Article 11 nor affects the rights of the Union 
under the National Labor Relations Act, as 
amended. The Company agrees, however, that 
after a grievance arising under any provision of 
this Agreement has been referred to a Union Rep-
resentative and such Representative has dealt with 
a Company Representative with respect thereto, 
no Company Representative will adjust or attempt 
to adjust the grievance with the employee or 
employees involved unless a Union Representa-
tive is first given an opportunity to be present at 
the adjustment. 
ARTICLE 12 
DEMOTIONS FOR MISCONDUCT, 
DISCHARGES AND SUSPENSIONS 
12.01 The demotion for misconduct, discharge or sus-
. pension of any employee may be processed in 
accordance with the provisions of Article 11. 
12.02 In the event the Union, within 30 calendar days 
after the demotion for misconduct, discharge or 
suspension of any employee having six or more 
months of continuous service, exclusive of time 
spent in initial formal training, charges that such 
employee has been demoted for misconduct, dis-
charged or suspended without proper cause, the 
charge shall be reviewed in accordance with the 
[25] 
provisions of Article 11. If the controversy is 
processed under that Article and not satisfactorily 
settled, either party may submit by written notice 
the question to arbitration as provided in Article 
14 of this Agreement. Such written notice must be 
given no later than 30 calendar days from the 
Company's or the Union's answer or the expira-
tion of time within which to answer at the final 
step of the grievance procedure. If written notice 
of arbitration is not given within the time speci-
fied, the grievance shall be considered settled, 
Awards shall be retroactive to the extent provided 
in Article 15 of this Agreement. 
ARTICLE 13 
DISCRIMINATION FOR UNION ACTIVITY 
13.01 The Company will not in any manner discriminate 
against an employee because of membership in or 
activity on behalf of the Union. Any claim charg-
ing discrimination because of such membership or 
activity shall be reviewed in accordance with the 
provisions of Article II. If the controversy is 
processed under that Article and not satisfactorily 
settled, either party may submit, by written notice, 
the question to arbitration as provided in Article 
14 of this agreement. Such written notice must be 
given no later than 30 calendar days from the 
Company's or the Union's answer or the expira-
tion of time within which to answer at the final 
step of the grievance procedure. If written notice 
of arbitration is not given within the time speci-
[26] 
fied, the grievance shall be considered settled. 
Awards shall be retroactive to the extent provided 
in Article 15 of this Agreement. 
ARTICLE 14 
ARBITRATION 
14.01 There shall be arbitrated only the matters specifi-
cally made subject to arbitration in Article 10; 
Article II; Article 12, Section 12.02; and Article 
13 of this Agreement. 
14.02 The procedure for arbitration is set forth in Exhib-
it B attached to and made a part of this Agreement. 
In making an award the Arbitration Board may not 
add to, subtract from, modify or disregard any 
contract provision. In no way shall this detract 
from the right of the Arbitration Board to interpret 
the meaning and application of any contract term 
in which the parties hereto are in dispute as to 
such meaning and application. 
ARTICLE 15 
R&TROACTrVtTY 
15.01 Any determination as to the interpretation of this 
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive 
effect as follows: 
15.011 If it is found that a discharge based in whole or 
in part on grounds of misappropriation of 
Company assets or information or violation of 
[27] 
the Company policy regarding the secrecy of 
communications was made without proper 
cause, the Company will reinstate the employee 
and will reimburse the discharged employee the 
amount of pay the employee would have 
received had the employee not been discharged, 
less any amount received by the employee as 
wages in other employment or as unemploy-
ment benefits for the period since the time of 
such discharge, or both. 
15.012 In discharge cases other than those covered by 
Section 15.011 and in suspension cases the Ar-
bitration Board shall have authority to modify 
as well as to sustain or set aside the disciplinary 
action. 
15.013 All other cases not covered in 15.011 and 
15.012 above which may be subject to griev-
ance or arbitration procedures-the determina-
tion may or may not be retroactive as the equi-
ties of the particular case shall demand, but in 
any case where the determination is retroactive 
the effect shall be limited to thirty (30) days 
prior to the date the current dispute is initially 
submitted to the Company. 
ARTICLE 16 
AMENDMENTS 
16.01 The entire understanding between the parties is set 
forth compleiely in Ihis Agreement and the 
Exhibits attached hereto. Any amendment to this 
[28] 
Agreement or any interpretation of the true intent 
and meaning of the provisions of this Agreement 
will be committed to writing and signed by the 
duly authorized representatives of the parties. 
ARTICLE.17 
FEDERAL OR STATE LAWS 
17,01 Should any valid Federal or State Law, or the deci-
sion of any Court of competent jurisdiction, if 
final after appeal or otherwise, affect any provi-
sion of this Agreement, the provision or provi-
sions so affected will be construed as having been 
changed to conform to the law or decision, and the 
other provisions of the Agreement-will continue in 
full force. 
ARTICLE 18 
STRIKES AND LOCK. OUTS 
18.01 The Company and the Union respectively agree 
that there shall be no lockouts by the Company 
and no strikes, quitting, suspension, retarding or 
stoppage of work by any employee or employees 
or any action by the Union to that end at any time 
while this Agreement is in effect. 
[29] 
ARTICLE 19 
INCOME SECURITY PLAN 
ENHANCED INCOME SECURITY PLAN 
19.01 If during the term of this Agreement, the Company 
notifies the Union in writing that technological 
change (defined as changes in equipment or 
methods of operation) has or will create a surplus in 
any job title in a work location which will necessi-
tate lay-offs or .involuntary permanent reas-
signments of regular employees to different job 
titles involving a reduction in pay or to work loca-
tions requiring a change of residence, or if a force 
surplus necessitating any of the above actions exists 
for reasons other than technological change and the 
Company deems it appropriate, regular employees 
who have at least one (1) year of net credited ser-
vice may elect, in the order of seniority, and to the 
extent necessary to relieve the surplus, to leave the 
service of the Company and receive Income Secu-
rity Plan (ISP) and if applicable, during the term of 
this agreement. Enhanced Income Security Plan 
(Enhanced ISP) benefits described in this Section, 
subject to llie following conditions: 
(a) The Company shall determine the job titles 
and work locations in which a surplus exists, 
the number of employees in such titles and 
locations who are considered to be surplus, 
and the period during which the employee 
may, if he or she so elects, leave (he service of 
the Company pursuant to this Section. Effec-
tive until August 8, 1998, the Company will 
offer Enhanced ISP in the circumstances 
[30] 
described in Subsection 19.02 (a) of this Sec-
tion and may also offer Enhanced ISP in other 
circumstances if the Company chooses to do 
so. The Company may limit acceptances to the 
number of surplus and this Enhanced ISP offer 
would be in lieu of obligations, if any, the 
Company may have to offer regular ISP. Nei-
ther such determinations by the Company nor 
any other part of this Article shall be subject to 
arbitration. 
(b) The number of employees who may make 
such election shall not exceed the number of 
employees determined by the Company to be 
surplus. 
(c) An employee's election lo leave the service of 
the Company and receive ISP or Enhanced 
ISP payments must be in writing and transmit-
ted to the Company within thirty (30) calendar 
days from the date of the Company's offer in 
order to be effective and it may not be revoked 
after such thirty (30) calendar day period. 
19.02 JSP Termination Allowance 
(a) For an employee who so elects in accordance 
with this Section, the Company will pay an 
ISP Termination Allowance of One Thousand 
and One Hundred Dollars ($1,100.00), less 
withholding taxes, for each completed year of 
net credited service up to and including thirty 
(30) years, for a maximum of Thirty Three 
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior to procecd-
[31] 
ing to a layoff resulting from a surplus in any 
particular title, location, and work group, the 
Company will offer an Enhanced ISP Termi-
nation Allowance equal to two (2) times the 
normal ISP Termination Allowance (e.g., up to 
a maximum of $66,000) in the surplus title 
and location. 
(b) If the total amount of the ISP or Enhanced ISP 
Termination Allowance prior to deductions for 
taxes does not exceed Ten Thousand Dollars 
($10,000.00), that allowance shall be paid in a 
single lump sum within thirty (30) calendar 
days after the employee has left the service of 
the Company. 
(c) Except when (b) above applies, an employee 
may select one of the following irrevocable 
payment options: 
(i) Forty-eight (48) monthly payments begin-
ning the month following the month in 
which the employee leaves the service of 
the Company. Employees who elect this 
option and are within forty-eight (48) 
months of their sixty-seventh (67th) birth-
day wili he paid their monthiy payments 
over the months remaining up to their 
sixty-seventh (67th) birthday. 
(ii) Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions tor 
taxes, in a lump sum* with the remaining 
half paid in forty-eight (48) monthly pay-
ments as described in (i) above. Such 
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lump sum payments shall be paid within 
thirty (30) calendar days after the employ-
ee has left the service of the Company. 
19.03 In addition to the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to 
leave the service of the Company in accordance 
with Subsection 19.01 above, the Company, as an 
ISP or Enhanced ISP Expense Allowance, will 
reimburse the employee for actual expenses 
incurred for relocation costs, tuition or training 
costs, or job placement expenses related to seek-
ing other employment, or any combination there-
of, up to an amount not to exceed Seven Hundred 
Fifty Dollars ($750,00) for each year of net cred-
ited service (prorated for any partial year of ser-
vice) to a maximum of Three Thousand Seven 
Hundred Fifty Dollars ($3,750.00). Any such 
expenses for which reimbursement will be made 
must be approved by the Company prior to being 
incurred and must be incurred within one (1)year 
from the date of termination of employment 
except that reimbursement for tuition or training 
cosis will be made for such expenses incurred 
within two (2) years from the date of termination 
of employment. 
19.04 The years of net credited service in determining 
the ISP or Enhanced ISP Termination Allowance 
and the ISP or Enhanced ISP Expense Allowance 
shall be prorated for any period of time during 
which an employee is (was) employed on a part-
time basis in the same manner as net credited ser-
ia l 
vice is prorated based on part-time hours pursuant 
to the Verizon Pension Plan. 
19.05 Repayment of JSP or Enhanced fSP Termination 
Allowance 
If the recipient of an ISP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affil-
iate or subsidiary company within the Verizon 
Services Group, ISPor Enhanced ISP termination 
allowance payments will cease. If the termination 
allowance was being paid in forty-eight (48) 
monthly payments (with no lump sum), no repay-
ment is required. If the employee received a lump 
sum, or a partial lump sum and monthly pay-
ments, the employee will repay the excess over 
what he or she would have received if payments 
had been made under the forty-eight (48) monthly 
payment schedule. Such repayment will be made 
through payroll deduction in each payroll period 
at the rate of ten percent (10%) of the employee's 
basic weekly wage. 
ARTICLE 20 
NON-DISCRIMINATION 
20.01 Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because 
of such employee's race, color, religion, sex, sex-
ual orientation, age or national origin or because 
the employee is disabled, a disabled veteran or a 
veteran of the Vietnam era. 
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ARTICLE 21 
AGENCY SHOP 
21.01 Ail employees, except occasional employees, who 
are members of the Union or who are obligated to 
tender to the Union amounts equal to periodic 
dues on the effective dale of this Agreement, or 
who later become members, and all employees, 
except occasional employees, entering into the 
bargaining unit on or after the effective date of this 
Agreement, shall as a condition of employment 
pay or tender to the Union amounts equal to the 
periodic dues applicable to members from such 
effective date or, in the case of such employees 
entering into the bargaining unit after the effective 
date, on the thirtieth day after such entrance, until 
the termination of this contract. 
21.02 The condition of employment specified above 
shall not apply during periods of formal separa-
tion(*) from the bargaining unit by any such 
employee but shall reapply to such employee on 
the thirtieth day following his return to the bar-
gaining unit. 
(*) The term "formal separation" includes transfers out of the bargain-
ing unit, removal from the payroll of the Company, and leaves of 
absence of more than one month duration. 
[35j 
ARTICLE 22 
PERSONNEL RECORDS 
22.01 Entries which are intended to be used against an 
employee for the purpose of justifying discipline 
shall not be made a part of an employee's person-
nel record unless a copy has been provided to the 
employee. 
22.02 After I year from the date of an entry into an 
employee's record, the employee involved or the 
Union may request a review of the entry by the 
third tier supervisor then having authority over the 
employee. Within two weeks of the request, the 
employee or the Union shall be advised whether 
the entry will be removed. 
22.03 The provisions of Section 22.01 do not apply to 
routine recording of statistics on such matters as 
absence, tardiness, productivity, quality, etc. How-
ever, any adverse entry based on such statistics 
shall be subject to Section 22,0t. 
ARTICLE 23 
UNION REPRESENTATION 
23.01 At any meeting between a representative of the 
Company and an employee in which discipline 
(including warnings which are to be recorded in 
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any 
meeting with an employee for the purpose of con-
• ducting an investigatory interview which may lead 
-to discipline of .such employee, a Union Repre-
[36] 
sentative may be present if the employee so 
requests. 
ARTICLE 24 
NEW JOB TITLES AND JOB CLASSIFICATIONS 
Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining 
unit, or to re-structure or redefine an existing one, it shall 
proceed as follows: 
24.01 The Company shall notify the Union in writing of 
such job title or classification and shall furnish a 
job description of the duties and the wage rates and 
schedules initially determined for such job titles 
and classifications. Such wage rates and schedules 
shall be designated as temporary. Following such 
notice to the Union, the Company may proceed to 
staff such job titles or classifications. 
24.02 The Union shall have the right, within thirty (30) 
days from the receipt of notice from the Company, 
to initiate negotiations concerning the initial wage 
rates or schedules established by the Company. 
24.03 If negotiations are not so initiated, the initial wage 
rates and schedules set by the Company shall 
remain in effect and the temporary designation 
removed. 
24.04 If agreement is reached between the parties with-
in the sixty (60) days following the Union's 
receipt of notice from the Company concerning 
the initial wage rates and schedules, the agreed 
upon wage rates and schedules shall be retroac-
[37] 
tive to the date the change or new job was imple-
mented. 
24.05 If negotiations are initiated pursuant to paragraph 
(2), above, and if the parties are unable to reach 
agreement within sixty (60) days following 
receipt of notice from the Company, the Union 
may, within thirty (30) days of the expiration of 
the sixty (60) day period for negotiations, demand 
that the issue of an appropriate schedule of wage 
rates be submitted for resolution to a neutral third 
party. Within seven (7) days of such demand, each 
party will submit its final proposed schedule of 
wage rates to the other party, which cannot there-
after be changed. 
24.06 The neutral third party shall be selected by mutual 
agreement from among those who possess 
acknowledged expertise in the area of employee 
compensation. The parties may submit ail evi-
dence deemed relevant to the issue to the neutral 
third party. At the request of either party, a hearing 
shall be beJd to receive such evidence. Any such 
hearing shall be held within thirty (30) days after 
the matter is referred to the neutral third party. 
While ii is not intended that such third party 
undertake a full and complete job evaluation 
study, he or she shall review other job titles or 
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the work place and conduct a reasonable 
number of interviews of incumbents. A written 
decision as to the appropriate schedule of wage 
rates wilt be rendered by the neutral third party 
[38] 
within sixty (60) days of the date that the matter is 
referred for resolution. In the event that the neutral 
third party determines that a different schedule of 
rates is appropriate, the new schedule shall be 
placed in effect retroactive to the date the change 
or new job was implemented, except that in no 
event shall the retroactive effect exceed 150 days. 
24.07 The procedures set forth in this Section shall be 
the exclusive means by which the Union may con-
test the schedule of wage rates which the Com-
pany sets for any new, restructured, or redefined 
job title or classification. , 
24.08 The cost of the neutral third party shall be borne 
one-half by the Company and one-half by the 
Union. 
ARTICLE 25 
REASSIGNMENT PAY PROTECTION PLAN 
25.01 If the Company notifies the Union that a need 
exists to adjust force and employees are reas-
signed or voluntarily transferred in lieu of others 
being reassigned, to vacancies where the rate of 
pay for the new job is less than the current rate for 
the employee's former job, the rate of pay will be 
reduced over a period of time based on the 
employee's length of service. The reductions in 
pay are effective at periods following reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs: 
[39] 
0-5 Years 
Weeks 1 through 4 —No reduction 
Weeks 5 through 8 —Vi reduction 
Weeks 9 through J 2 —JS reduction 
Weeks 13 and thereafter —Full reduction 
5+ Years 
Weeks 1 through 56 —No reduction 
Weeks 57 through 60 —'A reduction 
Weeks 61 through 64 —^reduction 
Weeks 65 and thereafter —Full reduction 
25,02 However, notwithstanding the foregoing schedule, 
an employee with fifteen (15) years or more of net 
credited service who, due to technological change, 
is assigned to a vacancy with a lower rate of pay 
than the then current rate of the employee's regu-
lar job shall continue to be paid in the lower paid 
job an amount equivalent to the rate of pay of the 
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
lowing the effective date of such downgrade. 
Thereafter, the following schedule in reduction 
shall apply: 
Weeks 1 through 4 —No reduction 
Weeks 5 through S —% reduction 
Weeks 9 through 12 —% reduction 
Weeks 13 and thereafter —Full reduction 
The employee, however, shall receive any increases 
in pay in amounts which are applicable for a com-
parable employee in the lower rated job to which 
downgraded. 
[40] 
ARTICLE 26 
TECHNOLOGY CHANCE COMMITTEE 
26.01 The Company and the Union recognize that tech-
nological changes in equipment, organization, or 
methods of operation have a tendency to affect job 
security and the nature of the work to be per-
formed. The parties, therefore, will attempt to 
diminish or abolish the detrimental effects of any 
such technological change by creating a joint 
committee to be known as the Technology Change 
Committee to oversee problems and recommend 
solutions of problems in this area as set forth 
below. 
26.02 It is agreed that a Technology Change Committee 
be constituted in each Company. Such committee 
will consist of not more than three representatives 
of the Company and not more than three repre-
sentatives of the Union. Such Committee may be 
convened at the option of either party at mutually 
agreeable places and times, at least two (2) rimes 
each year. 
26.03 The purpose of the Committee is to provide for 
discussion of major technological changes 
(including changes in equipment, organization, or 
methods of operation) which may affect employ-
ees represented by the Union. The Company will 
notify the Union at least six (6) months in advance 
of planned major technological changes. Meetings 
of the Committee will be held as soon thereafter 
as can be mutually arranged. At such meetings, 
the Company will advise the Union of its plans 
with respect to the introduction of such changes 
[41] 
and will familiarize the Union with the progress 
being made. 
26.04 The impact and effect of such changes on the em-
ployees shall be appropriate matters for discussion. 
The Company will discuss with the Union: 
(a) What steps might be taken to offer employ-
ment to employees affected: 
{I) In the same locality or other localities in 
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreement between the parties; 
(2) In other occupations in the Company not 
covered by the Collective Bargaining 
Agreement; 
(3) In other Verizon Services Group compa-
nies. 
(b) the applicability of various Company pro-
grams and contract provisions relating to force 
adjustment plans and procedures, including 
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like. 
(c) The feasibility of the Company providing 
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing 
training on Company time) 
26.05 The Committees shall not formulate policy or 
arrive at binding decisions or agreements, but 
rather shall be charged with the responsibility to 
develop facts and recommendations so that the 
142] 
Company can make well-informed decisions 
regarding the matters covered by this provision. 
ARTICLE 27 
TECHNOLOGICAL DISPLACEMENT 
27.01 If during the term of this Agreement, the Company 
notifies the Union in writing that technological 
change (defined as changes in equipment or meth-
ods of operation) has or will create a surplus in any 
job title in a work location which will necessitate 
' reassignments of regular employees to different 
job titles involving a reduction in pay or to loca-
tions requiring a change in residence, or if a force 
surplus necessitating any of the above actions 
exists for reasons other than technological change 
and the Company deems it appropriate, any regu-
lar employee who is in the affected job titles and 
work locations may elect not to accept such reas-
signment to a job title involving a reduction in pay 
or to a location requiring a change in residence and 
shall be paid a termination allowance. Any such 
regular employee who refuses to accept a transfer 
to a job title having the same or greater rate of pay 
and which does not require a change in residence 
shall not be paid a termination allowance. 
27.02 Employees eligible for a termination allowance 
under the terms of this provision alternatively may 
elect to participate in the Income Security Plan 
(ISP) providing they meet the eligibility require-
ments of that program. 
[43] 
ARTICLE 28 
EMPLOYMENT SECURITY TRAINING 
28.01 Personal or Career Development Training 
Personal or career development training programs 
will be designed as an educational self-develop-
ment aid to assist employees in their personal 
development or preparing them for career pro-
gression opportunities or job changes within the 
Company. 
28.011 Training under such program will be generic in 
nature as opposed to job specific and will cover 
technical, sales, clerical and other fundamental 
skills. 
28.012 Any regular employee with at least one year of 
net credited service will be eligible to partici-
pate in such training program under the terms 
of such program. 
28.013 Participation by employees in the personal or 
career development training program will be 
voluntary, and time spent by employees in such 
training will be outside scheduled working 
hours and not paid or considered as time 
worked for any purpose. 
28.014 Successful completion by an employee of any 
training OT courses offered pursuant to such 
program will be taken into account by the 
Company when considering the employee for 
an upgrade or transfer. 
28.02 Job Displacement Training 
Job displacement training opportunities will be 
[44] 
offered to prepare employees whose jobs are 
being displaced, or whose jobs are being 
restructured or redefined to a wage schedule 
with a lower maximum wage rate, to enhance 
their ability to qualify for anticipated job 
vacancies within the Company or for job 
opportunities external to the Company, 
28.021 Internal Job Vacancies 
Employees will be informed of potential dis-
placements as soon as possible and, depending 
on the number of any anticipated job openings, 
will be offered training, if necessary, which is 
intended to enable them to qualify for such job 
openings in the Company. 
28.022 External Job Opportunities 
For any such employees (those being dis-
placed) interested in seeking employment 
external to the Company, the Company will 
reimburse the employee for actual expenses 
incurred for job specific tuition, training, or 
counseling, not covered by the Tuition Aid 
Plan, related to seeking such other employ-
ment, Reimbursement for such expenses shall 
be made up to an amount not to exceed $500 
for each year of net credited service (prorated 
for any partial year of service) to a maximum 
of $2,500. Any such expenses for which reim-
bursement will be made must be approved by 
the Company prior to being incurred and while 
the employee is still on the active payroll of the 
Company. 
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28.023 Only regular employees who are notified of 
potential displacement from their current job or 
restructuring of that job to a lower maximum 
wage rate will be eligible to participate in such 
training as covered in Sections 28.021 and 
28.022. 
28.024 Participation by employees in job displacement 
training programs will be voluntary, and time 
spent by employees in such training will be 
outside scheduled working hours and not paid 
or considered as time worked for any purpose 
unless the Company determines it appropriate 
in specific instances to permit employees to 
receive such training during working hours. 
28.03 Training Advisory Board 
There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counselor selected by the Training Advisory 
Board from the academic community. The Board 
will meet periodically and have responsibility for 
28.031 furnishing advice to the Company on personal 
or career development and job displacement 
training courses and curricula: 
28.032 reviewing and making recommendations regard-
ing training delivery system (e.g., technical 
schools, community colleges, home study pro-
grams, etc.) available to be used by the Company; 
28.033 evaluating the effectiveness of such training 
programs and courses and the delivery systems 
utilized; 
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28.034 encouraging employees to participate in and 
successfully complete the available training 
courses; and 
28.035 researching and recommending through the 
educational counselor, appropriate educational 
counseling programs to be made available to 
those employees interested in seeking employ-
ment outside the Company, 
28.04 The Union and the Company will each be respon-
sible for the respective costs and expenses of their 
representatives' participation on the Training Advi-
sory Board and will share equally in the joint costs 
and expenses incurred by the Board. The Company 
will be responsible for the costs and expenses of 
the professional educational counselor. 
28.05 Employee Career Resource Center 
The Company agrees to continue to offer the 
Employee Career Resource Center over the life of 
this Agreement. 
28.051 Functions: Each Center will perform the fol-
lowing functions: 
a. One-on-one and group counseling of 
employees regarding: 
- career goals and objectives 
-job skills and knowledge requirements 
- training for specific jobs 
b. Provide information on available job 
opportunities and trends inside and outside 
of the Network Services Group; 
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c. Provide information on available Company 
programs and procedures (e.g., Regional 
Associate Mobility Plan, Intercompany Job 
Bank, Tuition Assistance, ATLAS/RM. 
Education); 
d. Aptitude and interest testing; 
e. Liaison with Company departments (e.g., 
Operations, Labor Relations, Human Re-
sources) to develop recommendations for: 
- placement of employees whose jobs are 
being displaced, including job specific 
test training; 
- placement of employees whose jobs are 
being restructured or redefined to a wage 
schedule with a lower maximum wage 
rate; 
- out-placement. services for employees 
when necessary. 
28.052 Participation: Employee participation in the 
services of the Center will be voluntary, and 
time spent by employees in the Center will be 
outside scheduled working hours and not paid 
or considered as time worked for any purpose. 
However, employees who have been declared 
surplus or in a group that has been declared 
surplus may be allowed to participate on Com-
pany-paid time when specifically authorized 
and approved by Management. Employees 
who are voluntarily separated under an ISP 
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for 
[48] 
a period not to exceed six (6) months from the 
date of separation. 
28.053 Administration: Subject to the oversight and 
potential enhancement responsibility of the 
Training Advisory Board Executive Council, 
the Company will continue to have on-going 
responsibility for the administration of the 
Center, as well as the other employment secu-
rity programs currently offered, including but 
not limited to their number, location and bud-
get. 
28.054 Effect on Other Contract Provisions: Nothing 
in this program will supersede the applicable 
promotion, transfer or other provisions of the 
Agreement. 
28.055 Nothing in this Article 28 shall be subject to 
arbitration, 
ARTICLE 29 
SERVICE QUALITY OBSERVING 
29.01 It is the policy of the Company to conduct Service 
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing 
includes Service Observing and Supervisory 
Observing. 
29.02 Service Observing measures the overall speed, 
accuracy and efficiency of our leJecommunica-
tions network and work forces. It is not used for 
evaluating individual employee performance. 
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29.03 Supervisory Observing involves observations of 
employee contacts with customers or service-
related contacts with other employees. It is used in 
determining the quality of individual employee 
performance and as an aid to training and devel-
opment. 
29.04 Supervisory observations are limited to the han-
dling of customer contacts and contacts between 
employees involved in the provision of customer 
service. 
Employees who may be observed will be made 
aware of such fact and of the general frequency of 
such observations. Employees1 conversations will 
not be electronically recorded. 
29.05 Records of supervisory observations will be limit-
ed to Company-related matters. They will not be 
disclosed except to authorized personnel for Com-
pany-related reasons. Results of observations will 
be periodically reviewed with employees and 
adverse notations, which are intended to be used 
against an employee for the purpose of justifying 
discipline, will be reviewed promptly with such 
employee. 
29.06 Telephones which are not subject to Supervisor 
Observing will be provided by the Company for 
employees' personal calls. In addition, Supervi-
sors will not listen in on personal conversations of 
employees on any telephone. 
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ARTICLE 30 
MOTOR VEHICLE USAGE PROGRAM 
30.01 There will be established in Verizon Delaware Inc. 
or Verizon Services Corp. a Motor Vehicle Usage 
Program to provide, in those administrative work 
units where implemented, that employees who 
participate will be assigned a motor vehicle for 
use in their work and for traveling between their 
work locations and places of residence or other 
designated places for the vehicle storage. 
30.02 The Motor Vehicle Usage Program will be imple-
mented only within administrative work units 
where some or all of the employees normally use 
a Company-provided motor vehicle in order to 
perform their work. The decision to implement 
and. to continue the program within any such 
administrative work unit will be within manage-
ment's discretion. 
30.03 When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all 
employees within that unit who normally use a 
Company-provided motor vehicle in the perfor-
mance of their work assignment will be eligible to 
• participate. Participation by any such employees 
will be on a voluntary basis. If an employee elects 
not to participate, management will determine 
where the motor vehicle assigned to that employ-
ee is to be stored and that location will become the 
employee's work reporting location. 
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30.04 Employees who participate in the program will be 
expected to provide normally secure and legal 
storage for the vehicle at their places of residence. 
If the vehicle cannot be properly stored at an 
employee's place of residencet the Company may 
arrange for appropriate storage at its expense. 
30.05 Operating and maintenance costs will be at the 
Company's expense. The Company will make 
arrangements for maintenance of the vehicle; 
however, it will be the responsibility of the 
employee Co whom the vehicle is assigned to 
assure that the vehicle is properly maintained. 
30.06 For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be 
established on a local basis before implementa-
tion. Such work reporting area will be designed so 
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work 
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan 
locations or where natural barriers render a circu-
lar work reporting area impractical, other suitable 
parameters will be established. 
30.07 Each participating employee will be expected to 
begin and end the work tour at any assigned loca-
tion within the established work reporting area. 
Prior to implementation of the program, the Com-
pany and Union will determine a method of com-
pensation for employees who begin or end a work 
tour outside an established work reporting area. 
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ARTICLE 31 
PROMOTIONS 
31.01 The Company will consider many factors includ-
ing seniority, job performance, health, attendance 
record and experience in determining employee's 
qualifications for promotion within the bargaining 
unit. 
31.02 The Union may call to the Company's attention 
particular employees whose seniority it believes 
warrants recognition. The Company will give con-
sideration to such employees, along with others, 
provided the individual employee so wishes. 
31.03 The employee's Supervisor, if requested by an 
unsuccessful aspirant to a job, will review with the 
employee his or her own status. 
31.04 If the Union claims that a promotion violates this 
Article because it was not given to the applicant 
with the most seniority, such claim may be griev-
ed and then submitted to arbitration pursuant to 
Article 14, A Union claim regarding any single 
promotion must be confined to a single grievant. 
In such event, the Company must be shown to 
have acted arbitrarily or in bad faith. The Union 
will limit the scope of arbitrability under this Arti-
cle to seniority and the. issue of qualifications 
being substantially equal. Any Union representing 
a Company employee may be a party to the arbi-
• . tration, 
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ARTICLE 32 
DURATION OF AGREEMENT 
32.01 This Agreement shall continue in effect until ter-
minated in accordance with Section 32.02. 
32.02 Either party may terminate this Agreement at 
11:59 PM, August 2, 2008 by notifying the other 
party in writing at least 60 calendar days prior to 
such date. If no such notice of termination is 
given, this Agreement shall automatically contin-
ue in full force and effect for successive renewal 
periods of one year each, subject to the right of 
either party to terminate this Agreement at the end 
of any renewal period, by notifying the other party 
in writing at least 60 calendar days prior to the end 
of such renewal period, of its intention to termi-
nate this Agreement. 
32.03 Al the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section 
32.02, or at least 30 calendar days prior to the date 
for negotiations agreed to by the parties, the party 
serving the notice shall submit a written list of the 
changes desired in the Agreement. Submission of 
such a list shall not prejudice the right of either 
party to submit additional changes during the peri-
od of negotiations. 
32.04 This Agreement has been made in final settlement 
for its duration of all demands and proposals made 
by either party during negotiations preceding its 
execution. During the term of this Agreement the 
Company shall not be obligated to discuss or 
agree to any improvement or liberalization either 
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of the provisions of this Agreement or with 
respect to rates of pay, wages, hours of employ-
ment or other conditions of employment not 
specifically set forth herein if such improvement 
or liberalization is proposed to be made effective 
during the period covered by this Agreement; and 
the Union shall not be obligated to discuss or 
agree to any impairment or deliberalization either 
of the provisions of this Agreement or with 
respect to rates of pay, wages, hours of employ-
ment or other conditions of employment not 
specifically set forth herein, if such impairment or 
deliberalization is proposed to be made effective 
during the period of this Agreement. 
The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its 
terms shall be effective August 3,2003. | 
The Company and the Union further agree that this 
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the 
28th day following the date of this Agreement. 
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IN WITNESS WHEREOF, the parties have caused 
this Agreement to be executed by their duly authorized 
representatives on the day and year first above written. 
COMMUNICATIONS WORKERS 
OF AMERICA, AFL-CIO ON 
BEHALF Of ITS AFFILIATED 
LOCAL 13100, THE MAMOND 
STATE TELEPHONE 
COMMERCIAL UNION 
By Vft Tetranra Tirmirn; 
CWA Staff Representative 
By ^ \ Patrice Meurs-Swifl 
President 
By V-ACindiMcCiiiire _ _ 
Vice President 
By ls\ Roscmtirir IMjiny 
Recording Secretary 
By \?A Piano Marknwski 
Secrctaty-Treasurer 
VERIZON DELAWARE INC. 
VERIZON SERVICES CORP. 
By ls\Marine M. L'Abbee 
Director - Labor Relations 
By V.s\ Helen M. Hanson 
Dircclnr- Labor Relations 
APPROVKD: 
KiM. Biihr 
Picsidatt, CWA 
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EXHIBIT A 
WORKING CONDITIONS 
REGULAR FULL-TIME EMPLOYEES 
SECTION A I 
DEFINITIONS 
A\.W Normal Work Week 
A normal work week consists of thirty-seven 
and one-half hours, which may be scheduled on 
any of the seven days of the calendar week. 
A 1.02 Normal Work Day 
, A normal full day's worktime is a full tour con-
sisting of 7% hours divided into two sessions not 
necessarily of the same length, separated by a 
meal period of not more than I hour. The meal 
period shall not be paid except where the full 
day's worktime ends after 7 P.M. and is sched-
uled as TA continuous hours, in which case a 
meal period of one-half hour shall be included in 
the TA continuous hours and paid for as work-
time. 
A1.03 Regular Full-Time Employees 
Employees with the titles listed in Article 2 
whose regular assignments of work cover nor-
mal work weeks. 
A 1.04 Relief Periods 
A 1.041 Employees scheduled for a full tour will nor-
mally be granted one paid relief period of fif-
teen minutes in each session. Employees 
scheduled for a part tour will normally be 
granted one such paid relief period. 
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AI.042 The Company shall have the right to desig-
nate the times or hours during which an 
employee may take a relief period subject to 
the force and work conditions in each office. 
A 1.043 Relief periods shall not be canceled except 
where abnormal force, load or emergency 
conditions exist, as determined by manage-
ment. 
SECTION A2 
WORK TIME SCHEDULES 
A2.0I Posting Work Time Schedule* 
A2.01I Each employee will ordinarily be scheduled 
for a normal work week but it may be neces-
sary to vary the number of hours scheduled in 
a week or in a day. An employee will not ordi-
narily be scheduled for less than a half tour. 
A2.0I2 Worktime schedules will be posted by the 
Company each week on Wednesday showing 
the work schedules for the next three calen-
dar weeks in advance. 
Within work groups in individual offices 
employees in the same job title classification 
will select their tours on the basis of net cred-
ited service to the extent that service require-
ments permit. It is recognized by both Union 
and Company that the requirements of the 
business make it necessary for some employ-
ees to be assigned to tours other than those 
they might select. 
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A2.013 When employees are required to work full or 
part tours in excess of the scheduled normal 
work week, the additional full or part tours 
shall be shown on the work time schedule in 
addition to the tours included in the normal 
work week. Such additional tours may be 
scheduled at any time and on any day of the 
week, 
A2.0I4 The term, "scheduled hours," is all time 
included between the starting and ending 
time of any scheduled tour which is a part of 
the normal week, and also time included in 
full or part tours scheduled or worked in 
excess of the normal work week. All other 
periods of time are referred to hereafter as 
"non-scheduled time." 
A2.0I5 Under a program of part-timing, the sched-
ules, when posted, will show only the tours of 
the reduced work week. However, additional 
time not in excess of the extent by which the 
normal work week has been reduced may be 
scheduled or worked at any time provided 
that the time scheduled or worked on any day 
as part of the normal work week and paid for 
at basic hourly wage rates does not exceed TA 
hours. If work time in excess of the normal 
work week is required in a calendar week, 
such additional time may be scheduled or 
worked at any time. When part-timing is in 
effect, scheduled hours are the first TA hours 
worked on any weekday to the extent that 
such hours do not exceed 3TA in a calendar 
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week and full or part tours scheduled or 
worked in excess of said 37!4 hours in a cal-
endar week, 
A2.02 Changes in Posted Work Time Schedules 
The Company may make the following changes 
in the posted schedule at any time unless other-
wise provided: 
A2.021 Any change of tour requested by the employ-
ee and approved by the Company. 
A2.022 Scheduling, changing or cancellation of any 
full or part tours in excess of the normal work 
week. 
A2.023 Change the staning and quitting time of any 
tour of the normal work week, provided the 
time scheduled is not increased or decreased, 
and provided the employee is notified at least 
twenty-four hours before the previous or new 
starting time, whichever is earlier If the 
employee is given the twenty-four hour 
notice, all work time of the new tour will be 
considered and paid as scheduled hours. If 
the employee is not given at least twenty-four 
hours' notice of the change, all work time 
before the starting time previously scheduled 
or after the quitting time previously sched-
uled will be considered and paid for as non-
scheduled hours. 
A change of lunch hour will not be consid-
ered a change of tour. 
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When part-timing is in effect, scheduled time 
of less than a full tour on weekdays may be 
increased at any time to a full tour and paid to 
the extent of a full tour at the employee's 
basic hourly wage rate, provided work time 
paid at basic hourly wage rates in any week 
shall not exceed 37'A hours. 
A2.024 Reschedule any full or part tour from any day 
or part day to another day or part day of the 
week by giving notice prior to 5 P.M. of the 
calendar day preceding the earliest day 
affected. When such changes are made and 
the employee is notified less than 24 hours 
prior to the earliest time affected by the 
change, the work time included in the reas-
signed full or part tour which does not coin-
cide with the original schedule will be paid at 
one and one-half times the employee's basic 
hourly wage rate, even though a part of the 
normal work week. 
SECTION A3 
BASIS OF COMPENSATION 
- A3.01 General 
A3.011 Employees are paid a basic weekly wage rate 
which is the amount paid for 3>TA. hours' work 
at straight time. 
A3.012 Employees will be paid at their basic hourly 
wage rate for all time worked except time 
worked as follows: 
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(a) Sunday Time—one and one-half times 
the basic hourly wage rate, except as pro-
vided in paragraph (f). 
(b) Non-scheduled time consecutive with 
scheduled hours—one and one-half times 
the basic hourly wage rate, except as pro-
vided in paragraph (f). provided that 
where the scheduled hours are part of the 
normal work week such non-scheduled 
time will be paid at one and one-half 
times the basic hourly wage rate only to 
the extent that the total time worked in the 
day exceeds seven and one-half hours. 
(c) Holiday Work—one and one-half times 
the basic hourly wage rate for time 
worked within hours scheduled on a Hol-
iday as part of the normal work week and 
two and one-half times the basic hourly 
wage rate for lime worked outside such 
scheduled hours on a Holiday. The provi-
sions of paragraph (f) shall not apply, 
(d) Scheduled hours in excess of the sched-
uled normal work week—one and one-
half times the basic hourly wage rate, • 
except as provided in paragraph (f), pro-
vided thirty-seven and one-half hours 
have been worked and paid for at basic 
hourly wage rates during the week (a 
scheduled Sunday, although paid at a pre-
mium rate, is considered to be paid at the 
basic hourly wage rate for purposes of 
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this paragraph) or that failure to work 
such hours was caused by: 
(1) An excused Holiday. 
(2) Attendance at joint conference 
between Company and Union Rep-
resentatives. 
(3) Absence due to Jury' Duty or Grand 
Jury Duty. 
(4) Vacation, except vacation which is 
worked pursuant A7.04 regarding 
payment for working vacation time. 
(5) Accident occurring while on duty. 
(6) Visits to MedicaJ Department or 
Treating Physician at Company 
request. 
(7) Judge, Inspector or Clerk of Elec-
tion. 
(8) Absence when required to appear as 
a witness before a court or Grand 
Jury. 
(9) Excused Work Day for which 
employee is paid. 
(10) Attendance at joint meetings on 
Quality of Work Life. 
(11) Attendance at Union Orientation 
Meetings, 
(e) Non-coinciding hours—one and one-half 
times the basic hourly wage rate for time 
which does not coincide with the previously 
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scheduled tour, as covered in A2.023 and 
A2.024. 
(0 Overtime work normaJly paid at one and 
one-half times the basic hourly wage rate-to 
the extent that the hours in the week exceed 
49, wiH be paid at twice the basic hourly 
wage rate. 
A3.02 Par; Hour Worked 
An employee working time for which he is enti-
tled to be paid at one and one-half times his 
basic hourly wage rate (or as required by 
A3.012(f)) will be paid for any part hour so 
worked on the following basis; 
Minutes Worked 
1 to 5 inclusive 
610 15 " 
16 to 30 •' 
31 to 45 " 
46 to 60 " 
61 to 75 " 
76t«90 " 
etc. 
Hours Paid* 
None 
>A 
a 
IX 
\'A 
VA 
2'A 
etc. 
(*) Appropriate adjustments will be made as required by 
AMI 12 (f) 
A3.03 Minimum Call Out Payment 
A3.03I If an employee is called out to work time 
which is not consecutive with a scheduled 
tour, the employee will be paid for each full 
or part hour so worked at one and one-half 
times his basic hourly wage rate, except as 
provided by A3.012(0, provided that he shall 
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receive not less than four hours* pay at the 
basic hourly wage rate. 
A3.032 If, as a result of a call out on a day or part day 
not included in the normal work week, an 
employee works hours equivalent to a full or 
part tour, he will be paid for each full or pan 
hour worked either at one and one-half times 
his basic hourly wage rate, except as provid-
ed by A3.0l2(f), or at his basic hourly wage 
rate as provided in A3.0l2(d) of this section. 
In any case, he wilt be paid a minimum of 
four hours' pay at his basic hourly wage rate. 
A3.033 If called out on an excused holiday, the 
employee will be paid as provided in 
A3.012(e) but shall receive not less than four 
hours' pay at the basic hourly wage rate. 
A3.034 Travel time in connection with call outs will 
be paid as authorized under Section A5.07. 
A3.04 Special Payment for Temporary Management 
Replacement 
A3.041 When a management employee is to be 
absent for a half tour or more, and in the 
opinion of the Company, it is necessary to 
appoint an employee to temporarily replace 
the absent management employee, the Com-
pany will first seek volunteers. If no qualified 
volunteer is available, the Company will ap-
point ah employee. The employee appointed 
shall receive a special payment for each half 
tour worked during the employee's actual 
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performance of the assignment 
with the following table: 
in accordance 
Amount of 
In-Charge 
Payment 
Per Half Tour 
Public Communications 
Sales Representative 
Commercial Representative 
Service Representative 
Coin Telephone Collector 
Consul tarn 
ET Coordinator 
Staff Representative 
St;iff Clerk 
Collection Representative 
Ail others ) $6.2? 
The above amount will be included with the 
basic rate in computing all compensation for 
that day to which the employee is entitled 
under this Agreement. 
The Company will administer these tempo-
rary Management assignments so that one or 
more employees will not be assigned to such 
work for more than a reasonable continuous 
period under the circumstances of the partic-
ular case. 
A3.05 Differentials 
A3.051 Each employee will be paid a wage differen-
tial in an amount equivalent to 10% of the 
basic hourly wage rate for each hour of the 
employee's scheduled tour actually worked 
1661 
$8.00 
$6.75 
$6.5U 
A3.042 
A 3.043 
between 5 RM, and 7 A.M. on tours ending 
after 7 P.M. 
A3.052 Differentials will not be paid if any premium 
is paid for the time worked except during 
hours which do not coincide with the hours 
previously scheduled when tours included in 
the normal work week are changed with 
insufficient notice, during tours scheduled on 
Holidays and during tours scheduled on a 
Sunday as part of the normal work week. 
A3.053 Differentials are not included as part of 
absent time payments, vacation payments or 
holiday allowances. However, differentials 
will be paid; 
(a) During the one-half hour paid meal peri-
od included in tours ending after 7 P.M. 
during which period the Company may 
require the employee to remain at the job 
location. 
(b) If an accident-on-duty occurs on a day 
during which employee would have 
earned a differential payment. Such dif-
ferential wi]J be included in the payment 
for that day. 
(c) For absence due to Excused Work Day 
for which the employee is paid. 
A3,06 Work at Higher Rated Job Classification 
A3.06I The Company has the right to assign an em-
ployee to do work performed exclusively by 
a higher job classification within the bargain-
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ing unit. Where an employee is assigned to 
such work, the employee shall be paid an 
additional amount equal to one-tenth of the 
difference in maximum weekly rates between 
the two wage schedules involved for each 
half tour, or less, worked. 
A3.062 This allowance will enter into computations 
of overtime pay required by law but will not 
be pan of the basic rate or basic weekly 
wages for any other purpose nor enter into 
the computation «f any payments under the 
Verizon Pension Plan, the Verizon Sickness 
and Accident Disability Benefit Plan or any 
other fringe benefits or differentials. 
A3.07 Associates Training Other Associates 
A3.071 A qualified employee may volunteer to be 
assigned the responsibility to train another 
employee in the same or another occupation. 
No employee will be involuntarily assigned 
this training responsibility. When this occurs, 
the employee performing the training will be 
given a special payment of fifteen dollars 
($15.00) for each (our in which training is 
performed. 
A3.072 Where an employee is involved in merely 
explaining and demonstrating the job, in detail, 
for the benefit of another employee, or explain-
ing its relationship to associated jobs, or 
answering job related questions, the procedure 
shall not be considered as job training and the 
training payment will not be applicable, 
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A3.073 The training responsibility is not merely 
explaining the job; it includes directing the 
employee in the proper procedures, observ-
ing the performance and reviewing the results 
of the work with the other employee. 
A3.08 Differential for Use ofBi-lingual Skills 
An employee will be paid an hourly differential 
in the amount of 3.5% of the employee's basic 
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime) 
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide translation services for the Company. Only 
employees who qualify as proficient on the 
appropriate test for the language being used will 
be eligible to be assigned such work, and to 
receive this differential. Employees who were 
assigned such duties during the term of the 1998 
contracts, but who have not qualified as profi-
cient on the appropriate test, will be grandfa-
thered until September I, 2003, to become test-
qualified, during which time they may continue 
to be assigned such duties. 
The bi-lingual differential will enter into com-
putations of overtime pay in accordance with 
applicable law on overtime on differentials. 
It is also agreed that this provision replaces the 
Bi-lingual Letters of Understanding in the 
' applicable collective bargaining agreements. 
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SECTION A4 
PAY ALLOWANCE FOR ABSENT TIME 
A4.0I General 
Employees will be paid for absent time under 
the following conditions. In ail cases, payments, 
where made, will be at the employee's basic 
hourly wage rate and in no case will absent time 
payments be allowed for scheduled hours which 
are not a part of the normal work week. When 
part-liming is in effect absent time payments for 
any day included in the normal work week will 
be calculated on the basis of the hours scheduled 
on that day. 
A4.02 Absence Due to Sickness 
A4.021 Employees will be paid for absent time due to 
sickness during "scheduled hours" in the first 
seven consecutive calendar days of absence 
under the conditions and to the extent specified 
in the following except as otherwise provided 
in AS.03 (Holidays). However, payments under 
this section may be withheld when, in the opin-
ion of the Company, the circumstances of the 
individual case warrant such action. 
(a) Employees with Less than One Year's 
Service—Payment will be made for the 
first day of absence, only when specifi-
cally approved by the third tier supervi-
sor. Employees absent more than one day 
on which they were scheduled to work 
will be paid for such of their scheduled 
hours as occur during the remainder of 
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the first seven consecutive calendar days 
of absence. 
(b) Employees with One Year's Service or 
More-Employees will be paid for such of 
their scheduled hours as occur during the 
first seven consecutive calendar days of 
absence. 
A4.03 Absence Due to an Accident Occurring White on 
Duty—Regardless of Length of Service 
A.4,031 Employees will be paid for the day on which 
an accident occurs as if they had worked their 
scheduled hours. 
A4.04 Absence Due to Quarantine 
Employees absent on account of authorized 
quarantine which the Medical Department has 
approved will be paid as if the absence were due 
to their own illness. 
A4.05 Absence When Required To Appear In Court or 
Before A Grand Jury As A Witness 
Employees absent during scheduled hours of the 
normal work week will be paid their basic pay. Pay-
ments provided in this Subsection A4.05 will not 
apply when employees appear in court or before a 
grand jury in any capacity other than as a witness. 
A4.051 Absence When in Court or Before a Grand 
Jury When Appearing in any Capacity Other 
Than as a Witness For Another Person 
Employees absent during scheduled hours of 
•the normal work week will be provided 
unpaid excused time or may elect to take a 
I7H 
vacation day(s), floating holiday or excused 
paid work day(s) to which the employee is 
already entitled. Absence under this subsec-
tion may not exceed three (3) consecutive 
work days at a time, nor may this subsection 
be invoked by an employee more than two 
times per year. 
Employees must provide the Company 14 
calendar days notice in advance of such 
absence unless circumstances do not permit 
such notice, in which case the employee must 
provide notice as soon as he or she becomes 
aware of the need for the absence. 
A4.06 Absence While Service As Juror 
Employees absent during scheduled hours of the 
normal work week will be paid their basic pay. 
A4.07 When Serving As a Judge, Inspector or Clerk of 
Election 
Upon reasonable notice, employees will be 
excused during scheduled hours on election 
days and, when excused, will be paid their basic 
pay for those days. 
A4.08 Absence Due to Conference of the Union with 
the Company 
A4.08I Representatives of the Union absent from 
duty to attend conferences with the Company 
will be paid by the Company for such of their 
scheduled hours which are a part of the nor-
mal work week as are actually spent in con-
ference with the Company. 
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A4.082 An employee attending a conference of Rep-
resentatives with the Company at the request 
of a Representative because he is personally 
involved in a matter under discussion will be 
paid for such of his scheduled hours which 
are a part of the normal work week as are 
actually spent in the conference. 
A4.083 Short interruptions during a conference for 
recesses will be considered as part of the con-
ference. 
A4.084 A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 23 will be paid by 
the Company only for such of the Represen-
tative's scheduled hours, which are a part of 
the normal work week, as are actually spent 
in those meetings. 
A4.09 Absence Due to Death In Family 
A4.091 Employees will be paid for such absent time 
as they elect to take, up to a maximum num-
ber of consecutive scheduled work days coin-
cident with the funeral and delineated below 
by employee relationships. 
A4.092 Family, for purposes of this Subsection 
A4.09, shall be limited to the following rela-
tionships of the employee: 
Spouse (or live-in equivalent) 4 days 
Child (or Step) Child 
Parent (or Step) Parent 
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Sister or (Step) Sister 3 days 
Brother or (Step) Brother 
Person living in the 
same household as employee 
Father-in-Law 2 days 
Mother-in-Law 
Grandfather 
Grandmother 
Grandchild 
Aunt • 1 day 
Uncle 
Niece 
Nephew 
Brother-in-law 
Sister-in-law 
Son-in-law 
Daughter-in-law 
Cousin (1st) 
A4.093 Employees may request additional lime over 
and above that specified in A4.092 and may 
request time for relationships not specified in 
A4.092. If circumstances warrant, the Com-
pany will grant the time, to be taken as a sin-
gle vacation day(s), floating holiday(s), 
excused work days(s), or time off without pay. 
A4.I0 Excused to Visit Medical Depanment or Treat-
ing Physician 
Employees visiting the Medical Department or 
Treating Physician at the direction of the Com-
pany will be paid for such excused time as 
comes within their scheduled hours. Visits to the 
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Medical Department or Treating Physician at the 
employees* request will be made on the employ-
ees* own time and at their expense. 
A4.11 Pre-Admission Medical Tests 
Employees directed by their physicians to visit a 
hospital or other medical facility on an out-
patient basis, in order to have a pre-admission 
medical test(s) (in connection with either in-
patient or out-patient surgery) administered in 
lieu of similar services rendered on an in-patient 
basis, will be excused and will be paid for the 
necessary absent time on the same basis as for 
Absence Due to Sickness as set forth in Subsec-
tion A4.021. A copy of the physician's written 
directive for such tests must be presented to the 
employee's supervisor prior to the day of the 
tests. Such time off will not be counted under the 
attendance improvement program. 
A4.I2 Attendance at Union Orientation Meeting 
A4.12I One Representative of the Union may meet 
once with one or more employee(s) who is 
newly hired into, or transferred into the bar-
gaining unit for purposes of furnishing the 
employee(s) with information about the 
Union. The date, time, and place of the meet-
ing must be approved in advance by the 
employee's immediate supervisor. The meet-
ing shall last no longer than thirty minutes. 
A4.I22 Within a second tier supervisor's organiza-
tion, no more than two Union orientation 
meetings shall -be held monthly. Whenever 
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more than one employee is transferred into a 
second tier supervisor's organization within 
the same two week period, every effort will 
be made by the Union to hold a single group 
orientation meeting. 
A4.123 At their request, employees newly hired into, 
or transferred into the bargaining unit will be 
excused during his or her scheduled hours 
and paid for up to 30 minutes (including trav-
el time, if any) to attend a Union Orientation 
Meeting described in this Section A4.12. 
A4.124 The Representative of the Union who con-
ducts a Union Orientation Meeting described 
in this Section A4.12 will be paid for no more 
than thirty minutes of his or her time (includ-
ing any travel time) to conduct such a meet-
ing, provided such time comes within the 
Representatives's scheduled hours, 
A4.13 Time Off to Vote in National or State Elections 
Employees who are unable to vote outside 
scheduled hours may be allowed time off for the 
purpose of voting in State or National elections 
and in such cases they will be paid for the absent 
time occurring within any tour which is sched-
uled as pan of their normal work week. Employ-
ees will not be reimbursed for traveling or other 
expenses incurred in voting. 
A4.14 Absence Due to Other Reasons 
Absence will be paid only when specifically 
approved by the Company, 
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SECTION A5 
TRAVEL TIME 
A5.01 Worktime extends from the time the employee 
reports at the starting point to the time he leaves 
the quitting point, as specified below: 
A5.02 Employees will report for duty at the place des-
ignated by their supervisor at the time shown on 
the work time schedule. 
AS.03 In those cases where employees' are to travel to 
the designated place in a Company motor vehi-
cle, the day's work will start at the garage. In 
other cases, if the day's assignment of work 
requires travel time in either direction in excess 
of the time normally required, the excess will be 
treated as excess travel time. In such cases* the 
day's work time may be shortened by the 
amount of excess travel time or the excess trav-
el time may be paid for as work time during non-
scheduled hours. 
A5.04 Time consumed in traveling from job to job dur-
ing the day's work will be considered as work 
time. 
A5.05 If an employee is loaned or temporarily trans-
ferred from one location to another, any travel 
time that comes within the employee's sched-
uled hours will be considered as work time dur-
ing scheduled hours. Travel time outside of the 
employee's scheduled hours will be considered 
as work time during non-scheduled hours. The 
travel time referred to in this paragraph shall be 
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paid only for the trip of first reporting to and the 
final return from such temporary assignment, 
A5.06 Employees who are scheduled for a full week, or 
weeks, of vacation during the time they are on a 
non-commuting assignment will be permitted to 
return to their normal payroll location prior to 
the end of their last workday preceding the start 
of the vacation week or weeks. Travel time will 
be considered work time and employees will be 
reimbursed for transportation expenses as cov-
ered in Subsection A6.033. If the employee is 
assigned to continue on a similar assignment on 
the first tour following return from vacation, 
excess travel time when first reporting to the 
temporary location will be considered work time 
and transportation expenses will be reimbursed 
as covered in Subsection A6.033-
A5.07 When an employee is called out to work under 
the provisions of A3.03, Minimum Call Out 
Payment, the periods reasonably required for 
employees to travel from their residences lo the 
job and from the job to their residences shall be 
considered as worktime. 
SECTION A6 
REIMBURSEMENT OF INCIDENTAL EXPENSES 
A6.01 Except as provided for below, employees will 
not be reimbursed for expenses: 
A6.02 Meal and Lodging Expenses 
A6.021 If the Company decides for good reason that 
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employees reporting away from their normal 
reporting locations should not commute 
between tours, they will be reimbursed for all 
their reasonable lodging expenses actually 
incurred. In addition, the Company will pro-
vide daily meal allowances as follows: 
Breakfast $ 5.00 
Noon Meal
 j 8.00 
Evening Meat ' 20.00 
$33.00 
However, an employee will not be entitled to 
receive a meal allowance for any meal listed 
in the above table when it is provided by the 
Company at no expense to the employee. 
A6.022 If the Company permits the employees to 
commute on non-commuting assignments, 
the employees will be paid for the noon day 
meal allowance. 
A6.03 Transportation Expenses 
A6.031 Employees will be reimbursed for payments 
made by them for all transportation expenses 
actually incurred in the performance of their 
work during scheduled or non-scheduled 
hours, except that an employee will not be 
reimbursed for the normal expense involved in 
traveling in either direction between his resi-
dence and the job location either when called 
out to work any non-scheduled time or when 
called out to work scheduled time on a holiday. 
A6.032 An employee assigned to work at a location 
other than his normal location will be reim-
[79] 
bursed for the difference between his normal 
transportation expenses and the transporta-
tion expenses actually incurred by him in 
traveling in either direction between his resi-
dence and the job location. 
A6.033 Employees assigned to work for a period of 
more than five consecutive days ai such a dis-
tance from home that they cannot return at 
night will be permitted to return home once 
' in each calendar week, and will be reim-
bursed for their actual travel expenses not in 
excess of 700 miles round trip. 
A6.034 Employees assigned on a non-commuting 
basis to out of state training sessions will be 
given the option of returning home on week-
ends, consistent with the limitations of 
A6.033, or of remaining at the training loca-
tion, in which case, the Company will pay the 
expenses normally associated with non-com-
muting assignments. 
A6.04 Employees Pennanently Transferred From One 
Location to Another 
A6.041 This Subsection applies to employees meeting 
all of the following conditions: (1) they are 
permanently transferred, other than at their 
own request; (2) they relocate their homes as a 
result of such transfer within 6 months of the 
date of transfer; and (3) the distance between 
the new location and the former home of such 
transferred employee exceeds the distance 
between the former location and the former 
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home by 35 road miles or more. Road miles 
are determined by the shortest of the more 
commonly traveled routes between the loca-
tions involved. This Subsection will also 
apply to a volunteer for a permanent transfer 
who meets conditions (2) and (3), above, in a 
situation where otherwise another employee 
who meets condition (3), above, would be 
required to transfer. 
Employees covered by this Subsection shall 
be entitled to the following expenses to the 
extent they are reasonably incurred, except 
that meal expenses will be reimbursed in 
accordance with the provisions of A6.02. It is 
understood that the Company will make tax 
deductions from such payments to the extent 
such deductions are required by law, 
(a) The actual expense of packing, moving, 
and unpacking the customary personal 
household belongings of employees and 
their immediate family including trans-
portation insurance of household furniture. 
(b) The actual transportation expenses for 
employees and their immediate family 
including meals (in accordance with Sub-
section A6.02) and lodging en route. 
(c) Lodging and transportation expenses 
actually incurred by employees and meal 
expense (in accordance with Subsection 
A6.02) until the employee's new resi-
dence is established, for a period not in 
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excess of six weeks from the dale of 
transfer. If warranted by unusual circum-
stances. the Company may authorize the 
reimbursement of such expenses for a 
period in excess of six weeks. 
(d) Meal (in accordance with Subsection 
A6.02), lodging and transportation 
expense actually incurred for one other 
member of their immediate family while 
looking for a residence in the new com-
munity up to a maximum of three trips or 
six days, 
(e) Meal (in accordance with Subsection 
A6.02) and lodging expenses actually 
incurred for employees and their imme-
diate family from the date of moving 
until delivery of household goods and con-
nection of utilities, not to exceed three 
days. 
(0 The actual cost of connecting basic utili-
ties (telephone, electricity, gas and water) 
at the new location and, when authorized 
by the Company, the cost of disconnect-
ing norma) household appliances (such 
as gas refrigerators, automatic washers, 
etc.) at the old location and of reconnect-
ing at the new location. 
(g) Duplicate rent at either the new or old 
location (whichever is less) that the 
employee is unable to avoid up to a max-
imum of six weeks, 
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(h) The actual Realtor's commission paid for 
the sale of the employee's former resi-
dence up to seven percent of the purchase 
price. 
A6.042 Employees who are transferred from one lo-
cation to another arid who are not reim-
bursed for expenses under Subsection 
A6.041 and whose new location is further 
from their residence than their prior location 
will be reimbursed for a period not in excess 
of one month from the date of transfer for all 
expenditures in excess of normal actually 
incurred.for lodging and transportation, and 
meal expense will be reimbursed in accor-
dance with Subsection A6.02. If warranted 
by unusual circumstances, the Company 
may authorize the reimbursement of such 
expenses for a period in excess of one 
month. 
A6.05 Method of Reimbursement of Transportation 
Expense 
A6.05I Transportation incidental to travel required 
by this Section A6 will be furnished by the 
Company or will be by means of transporta-
tion approved by the Company. 
(a) If public transportation is used, the 
employee will be reimbursed for fare 
actually expended. 
(b) Use of personal automobiles for individ-
ual assignments, trips or projects may be 
approved by the immediate supervisor, 
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considering such factors as the trans-
portation available, the employee's quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the 
personal automobile, liability and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be 
derived by the Company from the auto-
mobile's use. 
(c) When a personal automobile is to be used 
on Company business as the authorized 
means of transportation, approval of the 
employee's immediate supervisor must 
be first obtained. If it is expected that a 
personal automobile will be used on 
more than half the days which an 
employee is scheduled to work over an 
extended period of time, it shall be con-
sidered as a regular recurring usage and 
written approval must be obtained from 
the Company and renewed each year. 
(d) If an employee, with advance approval, is 
authorized by Subsection (c) to use a per-
sonal automobile, the employee will be 
reimbursed for any compensable mileage 
at the rate of twenty-eight cents ($.28) 
per mile. On trips of three miles or less, 
employees shall be reimbursed an 
amount equal to the rate for one mile 
multiplied by three. 
In the event the Internal Revenue Service 
(IRS) increases the standard mileage rate 
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allowable as a business use deduction 
from gross income during the term of this 
Agreement, the Company will change the 
amount of reimbursement, accordingly, 
effective on the first of the second month 
following the publication of the change 
by the IRS, but in no event prior to the 
effective date of the IRS increase. 
This shall apply to reimbursement for 
authorized incidental use and not use of 
personal automobiles, which are required 
.as a condition of employment. 
Compensable mileage will be the dis-
tance from the point of departure to des-
tination, reduced, where applicable, by 
the mileage from the employee's home to 
the employee's normal work location. 
Mileage will be determined from road 
maps or odometer readings or a combina-
tion of the two. No additional compensa-
tion will be paid to or for employee pas-
sengers. 
(e) Where travel requires the use of a toll 
road, highway tolls actually expended 
will be reimbursed. 
(0 Should an employee use his personal auto-
mobile in the course of Company business 
without prior approval, the mileage pay-
ment is not authorized and the transporta-
tion shall be paid for at public transporta-
tion rates. 
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(g) For approval of the use of a personal 
automobile, an employee's assurance 
must be obtained thai liability and prop-
erty damage insurance in adequate 
amounts is in force covering the automo-
bile to be used. 
(h) An employee will not be required to use 
his personal automobile. 
(i) The Company assumes no obligation for 
payment of repairs, maintenance and 
upkeep of personal automobiles. 
(j) Employees are not authorized to permit 
relatives or friends to ride with them 
when using a personal automobile on 
Company business as the authorized 
means of transportation. The Company 
assumes no liability for accident or dam-
age claims made by any such persons or 
on their behalf and the employee permit-
ting any such person to ride in his per-
sonal automobile while on Company 
business is required to notify him or her 
to that effect. 
(k) Parking fees reasonably incurred will be 
reimbursed when required by the assign-
ment and approved by the supervisor, 
(I) Motor scooters and motorcycles are not 
covered. 
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SECTION A7 
VACATIONS 
A7.01 Vacation Allowances 
A7.011 Vacations with pay will be granted during 
each calendar year in accordance with the 
following provisions: 
No Vacation — If engaged or re-engaged on 
or after July 1st of the current calendar year. 
One Week Vacation — Upon completion of 
six months' service. 
Two Weeks Vacation — Upon completion of 
twelve months' service, provided that if terms 
of employment of 6 months and 12 months 
are both completed in the same calendar year, 
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12 
months of net credited service. The first week 
may be taken any time after completion of 6 
months of net credited service. 
If an employee becomes eligible for one or 
two weeks vacation on or after December 1, 
it may be taken in the following calendar 
year, provided it is completed prior to April 
30, and prior to the taking of any of that 
year's vacation. 
Three Weeks Vacation — Beginning with and 
at any time within the year in which the 
employee completes 7 years* service. 
Four Weeks Vacation — Beginning with and 
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at any time within the year in which the 
employee completes 15 years' service. 
Five Weeks Vacation — Beginning with the 
year in which the employee completes 25 
years' service. 
A7.012 It being a mutual objective of the Company 
and the Union that the method of selecting 
vacations results in maximum satisfaction to 
employees and be consistent with the service 
and cost requirements of the business, it is 
agreed thai each year the Manager or super-
visor will consult with the appropriate repre-
sentative of the Union to review vacation 
selection plans and to carefully consider the 
Union's suggestions before the schedule is 
placed in final form and submitted to 
employees. The final composition of work 
groups, the amount of vacation time available 
for selection each week in each group and the 
experience and training of the employees 
needed on duty each week shall be deter-
mined by the Company, 
Consistent with the above, vacation periods 
will be assigned in accordance with the 
employee's length of service. The Company 
will make every effort to begin circulating, by 
October 1, the schedule for vacation which is 
to be taken in the following year. Employees 
and the Company will make every effort to 
complete the vacation selection process by 
January 1. Vacation schedules wiJl be posted 
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by the Company after all assignments have 
been completed. 
A7.0I3 Employees who are eligible for one or more 
weeks of vacation in any calendar year may 
use up to three weeks to be taken on a day-at-
a-time basis. If this is done, up to three full 
weeks will be reserved and scheduled by 
each employee from those unscheduled 
weeks remaining after the initial vacation 
week selections under A7.0I2 have been 
completed. The selection of the reserve 
weeks will be done according to the length of 
service of the employees involved as outlined 
in Subsection A 10.033, 
I. Subject to the foregoing provisions in Sub-
section A7.0I3, employees may take a 
maximum of ten (10) day-at-a-ttme vaca- | 
tions in one-half day increments in a given 
calendar year. These half day increments 
may only be scheduled Mondays through 
Fridays.- Subsequent requests for one-half 
day-at-a-time vacation (subject to the 10 | 
day maximum) and the Company's accom-
modation of such requests will be subject 
to the provisions of Section A 10.03. 
A7.014 Employees who are eligible for two or more 
weeks of vacation in any calendar year may 
schedule up to two weeks of their current 
year's entitlement during the period January 
1 through April 30 of the subsequent year, 
provided that an equal, or matching, number 
of vacation weeks taken from the employee's 
im 
entitlement for the subsequent year must be 
scheduled and the weeks taken no later than 
April 30 also. The selection of "carry-over" 
and "matching" weeks shall have precedence 
over all other vacation selections for the peri-
od of January 1 through April 30 of the sub-
sequent year. 
A7.015 Employees transferred to this Company from 
an associate company or purchased company 
will, for vacation purposes, be given credit 
for their continuous service with such other 
company immediately prior to the purchase 
or transfer. A vacation will be given such 
employees in the year of the transfer accord-
ing to the combined length of service of the 
employees in the other company and this 
Company, fess any vacation already received 
by the employee in the calendar year. 
A7.016 If a Holiday occurs during an employee's 
vacation, the employee will be excused with 
pay on a scheduled day of another week. This 
day may be taken at any time prior to April 30 
of the succeeding calendar year, in accor-
dance with the provisions outlined in Subsec-
tion A 10.033. 
A7.017 When an employee is unable, due to absence, 
to take a previously scheduled vacation in 
any calendar year, he/she will be permitted to 
take the unexpended portion of his/her vaca-
tion up to a maximum of two weeks in the 
next calendar year, subject to the following 
limitations: 
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(1) The absence must be due to reasons 
beyond the employee's control, such as 
personal illness, accident or jury duty. 
(2) As much of the unexpended vacation as 
possible must be rescheduled in the cal-
endar year, subject to the needs of the 
business. 
(3) The unexpended vacation must be com-
pleted by April 30 of the next calendar 
year. 
(4) No payment in'lieu of vacation will be 
made unless it is made pursuant to Sec-
tion A7.04 regarding payment for work-
ing vacation time. 
A7.018 Employees drawn to serve on a jury during 
their scheduled vacation will be permitted to 
reschedule tHeir vacation, 
A7.02 Vacation Payments 
. While on vacation employees will be paid their 
basic weekly wage rate. 
A7-.03 Special Conditions Affecting Vacation Allowances 
A7.031 Treatment for employees granted Military 
Leaves of Absence is covered in a separate 
agreement. 
A7.032 Employees who retire for any reason other 
than physical disability will be given the full 
vacation to which they are entitled by their 
years of service, provided there is sufficient 
time in the calendar year for such vacation 
prior to the employees' retirement date. If 
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there is not sufficient time, employees will be 
given a cash allowance in lieu of unused 
vacation. 
A7.033 An employee separated or about to be sepa-
rated from the service of the Company for 
proper cause will not be given a vacation. 
A7.034 In cases of termination of service due to res-
ignation or layoff, employees will be given a 
cash allowance in lieu of any unused vacation 
to which they are entitled by their years of 
service. In the case of interruption of service 
for leave of absence or resumption of service 
from leave of absence (other than those 
leaves referred to in A7.031), employees will 
be given unused vacation in that calendar 
year, to which they are entitled by their years 
of service, but no cash allowance in lieu of 
vacation will be given. 
A7.04 Payment for Working Vacation Time 
A7.041 Employees who are entitled to two or more 
vacation weeks in a calendar year may, at the 
sole option of the Company, be afforded the 
opportunity toreceive pay for agreeing to 
work vacation time, subject to the conditions 
set forth below, 
A7.042 HV days, floating holidays, excused work 
days, or reserve time shall not be eligible for 
payment in exchange for an employee's 
agreement to work vacation time. 
A7.043 Employees who are entitled to two or more 
vacation weeks in a calendar year are eligible 
[92] 
to be offered the opportunity to work vaca-
tion time as follows: 
(a) Employees entitled to two weeks vacation 
are eligible to be offered the opportunity 
to work up to one week of vacation: 
(b) Employees entitled to three weeks of 
vacation are eligible to be offered the 
opportunity to work up to two weeks of 
vacation, one week of which can be 
worked on a day at a time basis. 
(c) Employees entitled to four or five vaca-
tion weeks are eligible to be offered the 
opportunity to work up to three weeks of 
vacation, one week of which can be 
worked on a day at a time basis. 
A7.044 The Company may, within a work group, 
offer to eligible employees the opportunity to 
work vacation time as follows: 
(a) The Company has sole discretion to 
determine which days or week, if any, it 
offers as a vacation time for eligible em-
ployees to work. 
(b) Should the Company offer eligible em-
ployees the opportunity to work either 
vacation days or a full vacation week, no 
minimum period of advance notice to the 
eligible employee(s) will be required. 
(c) Eligible employees scheduled for a vaca-
tion on a day or during a week for which 
management wishes to offer one or more 
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opportunities to work wi l l have the 
opportunity to volunteer to work in order 
of their net credited service i f the 
employee is qualified to perform the 
work which is expected to be performed 
that day or week, 
(d) Whether to volunteer for an opportunity 
to work vacation time is within the sole 
discretion of the employee. 
A7.045 An employee shall be paid in accordance 
with the provisions of this Agreement cover-
ing work on a scheduled day of work for the 
vacation day(s) or week which the employee 
has agreed to work, (This payment shall not 
be used in the computation of overtime, dif-
ferential, or other premium payments.) In the 
event an employee is absent on a day or days 
in a week or weeks which the employee has 
agreed to work, the employee shall be paid in 
accordance with the provisions of Section 
A4. 
A7.046 The individual vacation days or week which 
an employee has elected to work shall not be 
available for reselection as vacation time 
(either as a full week or as individual days as 
listed in Section A10.033) by another 
employee in the same work group as the 
employee who has agreed to work a vacation 
day or week. 
A7.047 The fact that eligible employees may agree to 
work a vacation day or week, if such appar-
e l 
tunity is offered by the Company, will not be 
raised as a reason by the Union for permitting 
additional employees to take time off. 
A7.048 Vacation assignments will remain consistent 
with the needs of the business. 
SECTION A8 
HOLIDAYS 
A8.01 The following will be observed as Holidays: 
New Years Day (*)Veterans' Day 
(^Presidents' Day Thanksgiving Day 
(*)Good Friday Day After Thanksgiving 
Memorial Day Christmas Day 
Independence Day (*)Floating Holiday 
Labor Day 
(*)Each employee shall select any three of these 
four Holidays. 
A8.02 When any of the above Holidays falls on Sun-
day, the following Monday will be observed as 
the Holiday. If the Holiday falls on a Saturday, 
the Friday immediately preceding will be 
observed as the Holiday. 
AS.03 Work time schedules for weeks in which a Hol-
iday occurs will provide for a normal full tour on 
the Holiday as part of the employee's scheduled 
normal work week. To the extent that service 
requirements permit, as determined by the Com-
pany, employees will be excused on the Holiday 
for a full or part tour. 
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A8.04 Employees who are excused for a full or part 
tour on the Holiday will be paid a Holiday 
allowance equal to the employee's basic daily 
wage rate. 
A8.05 Employees working a full tour on a Holiday 
may elect to receive the Holiday allowance as 
specified in Section A8.04 or select a day to be 
taken as an Excused Work Day in accordance 
with the vacation selection procedure outlined 
in Section A10.033. Employees working a pan 
tour on a Holiday may elect to receive (he hol-
iday allowance as specified in Section A8.04 or 
take a partial Excused Work Day proportionate 
to the number of hours worked on the part tour 
in accordance with the vacation selection pro-
cedure outlined in Section A10.033. In any 
event, employees who work on the Holiday 
will be paid as provided in A3.012(c) and 
A 3.03 3. 
A8.06 The Holiday allowance (or the additional 
Excused Work Day specified in A8.05) may be 
withheld when, in the opinion of the Company, 
the facts relating to the absence of the employee 
on the Holiday or the scheduled day immediate-
ly preceding or following the Holiday warrant 
such action. 
A8.07 Selection of Presidents' Day, Good Friday, 
Veterans' Day and Floating Holiday: 
Not later than January 20, employees shall 
inform their immediate supervisor as to which 
three of these four Holidays they wish to 
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observe in that year. To the extent that service 
requirements permit, employees will be afforded 
the Holidays of their choice. The selections 
made by employees under the provisions of this 
Subsection shall not be subject to change except 
that service requirements may require that 
employees work on the days they have selected 
as their Holidays. Floating Holidays, once grant-
ed, will not normally be subject to change. How-
ever, at the employees' request and subject to the 
requirements of the business as determined by 
management, employees may change a sched-
uled Floating Holiday, 
Employees hired after September 30 in any cal-
endar year shall not be eligible for a Floating 
Holiday in that calendar year, 
AS.08 The Company will notify employees and the 
Union as soon as practicable after a decision 
has been made about the Holiday work sched-
ule, 
SECTION A9 
EXCUSED WORK DAYS 
A9.01 Each Regular employee who has at least six 
months of net credited service on January 1 of 
the current year shall be eligible for four (4) 
Excused Work Days with pay and one (1) 
Excused Work Day without pay during the year, 
These employees may take up to three (3) paid 
Excused Work Days and their one (I) Excused 
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Work Day without pay on a % day-at-a-time 
basis, not to exceed a total of TA hours for each 
Excused Work Day taken on a 'A day-at-a-time 
basis. 
A9.02 Employees who do not work on their paid 
Excused Work Day shall be paid for the day as 
if for a normal or standard day worked provided 
they are on the active payroll of the Company on 
that Excused Work Day. 
A9.03 One paid Excused Work Day in each calendar 
year may be designated by the Company for 
employees in an administrative work group (as 
designated by the Company) or in any larger 
group, including the entire Company. Employ-
ees (except occasional employees) in any such 
group for which an Excused Work Day is desig-
nated by the Company and who are not other-
wise eligible for a paid Excused Work Day shall 
be excused and paid for such designated day as 
set forth in A9.01, provided they are on the 
active payroll of the Company on the designated 
Excused Work Day. 
A9.04 Employees who are on vacation or absent with 
pay on their paid Excused Work Day for rea-
sons other than having observed it as an 
Excused Work Day shall have their paid 
Excused Work Day rescheduled if a. vacation 
day would have been rescheduled under the 
same circumstances. 
A9.05 If employees agree to work on their paid 
Excused Work Day and the Company deter-
[98] 
mines that the day cannot be rescheduled, they 
shall be paid as applicable in accordance with 
the following subparagraphs; 
(a) Employees who agree to work before the work 
schedule becomes fixed shalJ receive one day's 
pay as set forth in A9.02, in lieu of their Excused 
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a sched-
uled day of work. 
(b) Employees who agree to work after the work 
schedule becomes fixed shall receive one day's 
pay as set forth in A9.02, in lieu of their Excused 
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a non-
scheduled day. 
(c) Time worked by an employee on his or her 
Excused Work Day shall be considered time 
worked on a regularly scheduled day of work for 
all purposes, except as is otherwise expressly 
provided in this Article. 
A9.06 Temporary employees shall not be entitled to 
Excused Work Days other than Company desig-
nated Excused Work Days, 
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SECTION AlO 
SCHEDULING OF TIME OFF 
AlO.OI The provisions of this Section trover the proce-
dures to be followed in scheduling of time off. 
These procedures relate to provisions of the fol-
lowing Sections of this Agreement: 
Section A7. Vacations, Subsections A7.0I2, 
A7.0B.A7.016 
Section A8. Holidays, Subsection A8.05 
Section A9. Excused Work Days 
The provisions of Section A10 shall not be used 
to alter the above provisions of this Agreement 
except to the extent required by this Section, 
AI0.02 For the purposes of this Section AlO, time off 
includes vacation lime, Excused Work Days (paid 
and non-paid), floating holidays, and days in lieu 
of holidays which occur during a scheduled vaca-
tion week and are referred to as "HV" days. , 
A10.03 The selection and scheduling of time off shall be 
in accordance with the provisions of this Sub-
section A10.03. 
A 10.031 Employees shall select in the priority herein 
set forth in seniority order within the admin-
istrative work group or other appropriate 
groups. The employees' selections shall be 
granted to the extent practicable, consistent 
with force requirements and needs of the 
business. 
A10.032 Prior to the beginning of a calendar year, and 
in accordance with the procedures stated in 
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Subsection A7.012, management will make 
available to members of the group a schedule 
for selection of full vacation weeks. Only full 
week vacations shall be selected at this time. 
AI0,033. Upon completion of the selections of full 
vacation weeks in the manner described in 
Subsection A10.032, the schedule will be 
' made available for selections of other sched-
uled time off for which individual employees 
are eligible. Scheduled time off shall include 
the following: 
(1) Unused vacation due to absence pursuant 
toA7,OI7(4). 
(2) Day-at-a-time vacation days. 
(3) Days in lieu of holidays occurring in 
vacation weeks ("HV" days). 
(4) Floating holidays. 
(5) Excused Work Days—Paid and Non-Paid, 
(6) Reserve-time, 
Within each work group, or other vacation 
selection group, and in seniority order within 
the group, individual employees shall be 
given the opportunity to designate specific 
dates, if known, upon which they desire to 
observe the time off to which they are entitled. 
Individuals need not designate every day to 
which they are entitled at this time. Subse-
quent requests will be considered on the basis 
of the earliest request to the employee's 
immediate supervisor. The Company will 
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attempt to accommodate such requests, sub-
ject to the needs of the business and force 
requirements of the work group. 
A 10.034 The selection procedure, known as the sec-
ond priori!)' selection, described in AI0.033 
will also include selection of "reserve-time". 
Reserve-time is a block of work days equal to 
the number of individual time off days to 
which an employee is entitled but which are 
not designated by the employee during the 
second priority selection. This block of days 
must be selected and scheduled at the same 
time an employee is given the opportunity to 
designate individual days off. Reserve-time 
shall be scheduled consistent with force re-
quirements and the needs of the business, but 
in any case, not later than April 30 of the suc-
ceeding calendar year. 
Any time off not taken by an employee prior 
to the scheduled reserve-time must be taken 
during the scheduled reserve-time selected by 
that employee. 
SECTION Al 1 
REGULAR PART-TIME EMPLOYEES 
(ENGAGED OR RE-ENGAGED PRIOR TO JANUARY I, 19SI) 
GENERAL 
Al 1.01 A Pan-Time employee is one who is employed 
and normally scheduled to work less hours per 
average month than a comparable Full-Time 
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employee in the same job title, classification and 
work group working the same normal daily tour. 
The occupational titles of employees in this 
class are the same as those for Regular Full-
Time Employees. 
A11.02 Except as follows, working conditions for Reg-
ular Part-Time Employees will be on the same 
basis as for Regular Full-Time Employees: 
A11,021 The basis of assigning work lime for Part-
Time Employees is to schedule those em-
ployees each week for the number of hours 
needed to meet service requirements. Under 
this condition, part tours are not necessarily 
of the same length as those defined for Full-
Time Employees. 
A 11,022 Time worked will be paid for at the em-
ployees' basic hourly wage rates, except time 
in excess of seven and one-half hours per day 
or in excess of thirty-seven and one-half 
hours per week, which will be paid at time 
and one-half, except where A3.012(f) is 
applicable. Hours in excess of seven and one-
half per day shall not, however, be included 
in calculating hours in excess of thirty-seven 
and one-half per week, 
A 11,023 Absent time payments and payments for 
excused time for a Holiday falling during a 
vacation will be calculated on the basis of the 
employee's average daily payment for work 
time within normal work weeks in the first four 
of the six calendar weeks preceding the absence. 
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A11,024 Vacation payments will be based on the 
employee's average weekly payments for 
scheduled work time within normal work 
weeks during the first four weeks of the six 
weeks immediately preceding the vacation. 
A11.025 The Holiday allowance, where payable, will 
be determined by multiplying the employee's 
basic hourly wage rate by either of the follow-
ing whichever produces the greater amount: 
(a) One-fifth of the average hours worked 
per week (exclusive of hours in excess of 
the number included in a full tour or in a 
normal work week) in the first four of the 
six calendar weeks immediately preced-
ing the Holiday week, or 
(b) The number of hours worked on a Holi-
day included in the normal work week 
but not in excess of the number of hours 
comprising a full tour. 
A11.026 Payment for paid Excused Work Days will be 
as follows: 
(a) For Part-Time Employees who do not 
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the 
average hours worked per week (exclu-
sive of hours in excess of the number 
included in a full tour or in a normal 
work week) during the first four of the six 
weeks immediately preceding the week 
in which the paid Excused Work Day 
falls, including tour differential if it 
11041 
would have been applicable on the 
Excused Work Day. 
<b) If Part-Time Employees agree to work 
their paid Excused Work Day and the 
Company determines that the day cannot 
be rescheduled, they will be paid in 
accordance with paragraph (a) preceding^ 
except that if the number of hours actual-
ly worked on the Excused Work Day is 
greater than the number of hours payable 
under paragraph (a), the greater number 
of hours, not in excess of a full tour, will 
be paid, including tour differential if it 
would have been applicable on the 
Excused Work Day. In addition, if em-
ployees are notified to work their sched-
uled Excused Work Day at least 24 hours 
prior thereto, they will be paid for the 
time worked on the basis of a regularly 
scheduled day. If at least 24 hours* notice 
is not given, employees will be paid as if 
the hours worked were in excess of seven 
and one-half per day. 
A (1.027 When use of the formulas for computing pay-
ments for Regular Pan-Time employees, in 
cases of vacation, holidays, Excused Work 
Days, absent time and layoff (see 9.082) 
results in inequitable treatment for those 
employees who work a substantial amount of 
time on a full-time basis, the Director level 
will review individual cases and, if appropri-
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ate, authorize equitable treatment for such 
employees. 
A 11.028 Employees scheduled for seven hours, or 
more, will normally be granted one paid 
relief period of fifteen minutes in each ses-
sion. Employees scheduled for less than 
seven hours on any day will normally be 
granted one such paid relief period, provided 
at least three hours are scheduled on the day. 
(a) The Company shall have the right to des-
ignate the times or hours during which an 
employee may take a relief period subject 
to the force and work conditions in each 
office. 
(b) Relief periods shall not be cancelled ex-
cept where abnormal force, load or emer-
gency conditions exist, as determined by 
management, 
A11.03 Any Regular Employee who was on the active 
payroll of the Company as of December 31, 
1980, and who works as a Regular Part-Time 
Employees on or after January I, 1981, shall 
thereafter continue, for the duration of that term 
of employment, to be entitled to working condi-
tions and benefits on the same basis, as was 
applicable to a Regular Part-Time Employee on 
December 31, 1980. 
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SECTION A12 
PART-TIME EMPLOYEES 
(ENGAGED OR RE-ENGAGED AFTER JANUARY 1,1981) 
A12.01 A Part-Time employee is one who is employed 
and normally scheduled to work less hours per 
average month than a comparable Full-Time 
employee in the same job title, classification and 
work group working the same normal daily tour. 
A12.02 Except for payment for overtime hours worked, 
all hours worked by a Part-Time employee in 
Phonecenter Stores, Verizon Service Centers, 
Verizon Phone Booths (Kiosks) DM/DR (Direct 
Marketing/Direct Response) Centers and any 
equivalent retail sales or service centers opera-
tion, and any employee who is transferred to or 
employed by any new unregulated subsidiary or 
affiliated entity in the Verizon Network Services 
Group shall be paid at the equivalent basic 
hourly rate for a comparable Full-Time employ-
ee working a normal daily tour in the same job 
title, classification, and work group. Payment to 
a Part-Time employee for hours worked in 
excess of an equivalent normal daily tour or 
work week for a comparable Full-Time employ-
ee shall be at the applicable overtime rate for a 
comparable Full-Time employee based on such 
Part-Time employee*s basic hourly rate. Any 
Regular employee who is on the active payroll 
of the Company as of December 31, 1980, and 
who works part-time on or after January 1,1981, 
shall thereafter continue, during the current term 
of employment, to be paid on the same basis as 
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was applicable to such a Part-Time employee on 
December 31, 1980. 
A12.03 The classification of a Pan-Time employee is 
based on the employee's "part-time equivalent 
work week" which shall be determined prospec-
tively by dividing the employee's total normally 
scheduled hours per month by 4,35 and round-
ing the result to the next higher whole number, 
(Illustration: 68 hours per month divided by 4.35 
equals 15.6, rounded to a "part-time equivalent 
work week" classification of 16), 
A12.04 The "part-time equivalent work week" classifi-
cation of each Part-Time employee shall be 
reviewed by the Company no less often than 
every six (6) months on April 1 and October 1 of 
each year and adjusted on a prospective basis, if 
appropriate. In determining whether such 
adjustment is appropriate, the Company will 
consider the actual average number of hours 
worked per month during that preceding six (6) 
month period and the likelihood that such num-
ber of work hours will continue for a reasonably 
foreseeable period of time except that any hours 
worked which are paid at the overtime rate shall 
not be counted in computing the average number 
of hours worked. 
A12.05 For employees, who are hired on or after Janu-
ary 1, 1981, and who work as Regular Part-Time 
employees, payments to a Regular Part-Time 
employee for sickness disability, accident dis-
ability, or death benefits under the "Verizon Pen-
sion Plan" or the "Verizon Sickness and Acci-
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dent Disability Benefit Plan", vacations, holi-
days, excused work days, anticipated disability 
leave, sickness absence (not under the "Verizon 
Pension Plan" or the "Verizon Sickness and 
Accident Disability Benefit Plan"), or termina-
tion allowance (or its equivalent) shall be pro-
rated based on the relationship of the individual 
Part-Time employee's "part-time equivalent 
work week" to the normal work week of a com-
parable Full-Time employee in the same job 
title, classification and work group. A Part-Time 
employee shall not be paid for absence due to 
sickness (not under the "Verizon Pension Plan" 
or the "Verizon Sickness and Accident Disabili-
ty Benefit Plan") unless such absence due to 
sickness occurs on a day of the week on which 
• the employee is normally scheduled to work. 
Regular employees who are on the active payroll 
of the Company as of December 31, 1980, and 
who work part-time on or after January 1, 1981, 
shall thereafter continue, during the current term 
of employment, to receive payments for the ben-
efits and other items listed above on the same 
basis as was applicable to a Part-Time employee 
on December 31, 1980. 
AI2.06 Employees who are hired on or after January 1, 
1981, and who work as Part-Time employees 
shall, if otherwise eligible to participate under 
the terms of such plans, be eligible for cover-
age under the MedicaJ Expense Plan, Dental 
Expense Plan, and Vision Care Plan, as fol-
lows: 
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(a) Employees whose part-time equivalent work 
week classification is sixteen (16) or less 
shall be eligible by enrollment and payment 
of 100% of the premiums for such coverage; 
(b) Employees whose part-time equivalent work 
week classification is seventeen (17) through 
twenty-four (24) shall be eligible by enroll-
ment and payment of 50% of the premiums 
for such coverage; 
(c) Employees whose part-time equivalent work 
week classification is twenty-five (25) or more 
shall be eligible for such coverage on the same 
basis as a Regular Full-Time employee; 
(d) Regular employees who are on the active 
payroll of the Company as of December 31, 
1980, shall continue to be eligible for such 
coverage on the same basis as a Regular Full-
Time employee regardless of classification. 
AI2.07 Relief periods will be granted in accordance 
with Subsection A11.028. 
SECTION Al 3 
TEMPORARY EMPLOYEES 
GENERAL 
A13.01 Temporary Employees are those whose term of 
employment is intended to last more than three 
weeks but ordinarily not more than one year. 
A13.02 The occupational titles and working conditions 
of Temporary Full-Time Employees are the 
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same in all respects as those of Regular Full-
Time Employees, except that Temporary FuH-
Time Employees shall not be entitled to Excused 
Work Days other than Company designated 
Excused Work Days. 
Al 3.03 The occupational titles of Temporary Part-Time 
Employees are the same as those of Regular 
Part-Time Employees as covered in Section 
Al l . Working conditions for Temporary Part-
Time Employees are the same as those shown in 
Section A12, except that Temporary Part-Time 
Employees shall not be entitled to Excused 
Work Days other than Company designated 
Excused Work Days 
SECTION A14 
OCCASIONAL EMPLOYEES 
GENERAL 
A14.01 An Occasional employee is one who is engaged 
on a daily basis for a period of not more than 
three (3) consecutive weeks, or for a cumulative 
total of not more than thirty (30) days, in any 
calendar year, regardless of the length of the 
daily or weekly assignments. An Occasional 
employee who actually works or is engaged to 
work in excess of three (3) consecutive weeks or 
thirty (30) days in a calendar year shall be 
reclassified as a Regular or Temporary, Full-
Time or Part-Time employee as appropriate. 
A14.02 Wage rates to be paid and any working condi-
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tions applying to the particular work for which 
the employee is engaged will t>e stated to the 
employee at time of engagement. 
In every case, any time not worked as a result of 
an accident while on duty will be paid for 
according to established routines. 
EXHIBIT B 
SECTION BI 
ARBITRATION 
The procedure to be followed in instituting and 
conducting the arbitration of any matter subject 
lo arbitration under the provisions of Article 14 
shall be as follows: 
B1.011 The Board of Arbitration shall consist of 
three arbitrators, one of whom shall be a 
member of the Union, designated by the 
Union, and one individual designated by the 
Company, who shall be in the employ of the 
Company; the third shall be an Impartial 
Chairman designated in the manner here-
inafter described. Joint employees of this 
Company and of Verizon Pennsylvania Inc. 
or Verizon Services Corp. shall be considered 
to be in the employ of this Company for the 
purpose of this Section. 
B 1.012 The various steps required in connection with 
any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that 
the following steps shall be taken within the 
A 14.03 
B1.01 
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times stated unless an extension be mutually 
' agreed to in writing. 
B 1.013 Within five days following the serving by 
either party upon the other of a written 
demand for arbitration, each party, shall by a 
written designation given to the other, 
appoint the arbitrator to be appointed by it. 
Each such written designation shall state the 
full name and address of the arbitrator 
appointed thereby. 
B 1.014 Should either the Union or the Company fail, 
within the time above stated, to appoint its 
arbitrator, the vacancy resulting by reason of 
such failure shall, upon the written request of 
either party be filled by an impartial individ-
ual or individuals (who shall not be an officer, 
director or employee of the Company or of 
any company in the Verizon Services Group, 
or a member, officer, official, employee, rep-
resentative, attorney or counsel of the Union 
or any other labor organization) appointed by 
the American Arbitration Association. 
B1.015 Within five days following their appointment, 
the arbitrators selected in accordance with the 
above provisions shall choose a third arbitra-
tor, who shall act as Impartial Chairman. If 
they are unable to agree, the American Arbi-
tration Association immediately shall be 
requested in writing to appoint the Impartial 
Chairman. The Impartial Chairman shall not 
be an officer, director or employee of the 
n i3i 
Company or of any company in the Verizon 
Services Group, nor shall he be a member, 
officer, official, employee, representative, 
attorney or counsel of the Union or of any 
other labor organization. 
B 1.016 Upon the appointment of the Impartial Chair-
man, the Board of Arbitration shall be 
deemed to be constituted. Following the con-
stitution of the Board of Arbitration, hearings 
shall be started and carried to conclusion as 
expeditiously as possible. The arbitration 
shall be conducted under the Labor Arbitra-
tion Rules then obtaining of the American 
Arbitration Association as to any procedural 
matter not specifically covered in this Agree-
ment. In the absence of unanimous agree-
ment by the other members of the Board of 
Arbitration with respect to the closing of the 
proceeding, the Impartial Chairman may 
. declare the proceeding closed. Within ten 
days following the closing of the proceeding, 
the Board of Arbitration shall render its deci-
sion in writing. 
B1.017 The members of the Board representing the 
Union and the Company shall be non-voting 
members. The decision of the Impartial 
Chairman shall be final and binding upon the 
parties. The Union and its members and 
Company agree to abide by the decision 
which shall be enforceable by appropriate 
action or proceeding, if necessary, in a court 
of law or equity, 
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Bl.OlS If a case is withdrawn from arbitration, such 
withdrawal shall settle the grievance(s) and 
any tssue(s> contained therein unless the par-
ties expressly agree to a different disposition. 
In addition, all grievances which have been 
held pending the withdrawn case shall be set-
tled in the same manner as provided above. 
B 1.019 Each of the parlies hereto shall bear the com-
pensation and expenses of the members ap-
pointed by it or on its behalf. The compensa-
tion and expenses of the Impartial Chairman 
of the American Arbitration Association, and 
any other expenses of the Board of Arbitra-
tion, shall be borne equally by the Union and 
the Company. 
SECTION B2 
EXPEDITED ARBITRATION 
B2.01 In lieu of the procedures specified in Section Bl 
of this Agreement, any grievance involving the 
suspension of an individual employee, except 
those which also involve an issue of arbitrability, 
contract interpretation, or work stoppage (strike) 
activity and those which are also the subject of an 
administrative charge or court action shall be 
submitted to arbitration under the expedited arbi-
tration procedure hereinafter provided within 
fifteen (15) calendar days after the filing of a 
request for arbitration. In all other grievances 
involving disciplinary action which are specifi-
cally subject to arbitration under Article 12 of 
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this Agreement, both parties may, within fifteen 
(15) calendar days after the filing of the request 
for arbitration, elect to use the expedited arbitra-
tion procedure hereinafter provided. The elec-
tion shall be in writing and, when signed by 
authorized representatives of the parties, shall be 
irrevocable. If no such election is made within 
the foregoing time period, the arbitration proce-
dure in Section Bl shall be followed. 
B2.02 As soon as possible after this Agreement 
becomes final and binding, a panel of three 
umpires shall be selected by the parties. Each 
umpire shall serve until the termination of this 
Agreement unless his or her services are termi-
nated earlier by written notice from either party 
to the other. The umpire shall be notified of his 
or her termination by a joint letter from the par-
ties. The umpire shall conclude his or her ser-
vices by settling any grievance previously heard. 
A successor umpire shall be selected by the par-
ties. Umpires shall be assigned cases in rotating 
order designated by the parties. If an umpire is 
not available for a hearing within ten (10) work-
ing days after receiving an assignment, the case 
will be passed to the next umpire. If no one can 
hear the case within ten (10) working days, the 
case will be assigned to the umpire who can hear 
the case on the earliest date. 
B2.03 The procedure for expedited arbitration shall be 
as follows: 
(a) The parties shall notify the umpire in writing 
on the day of agreement or date of arbitration 
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demands in suspension cases to settle a griev-
ance by expedited arbitration. The umpire shall 
notify the parties in writing of the hearing date, 
(b) The parties may submit to the umpire prior 
to the hearing a written stipulation of all 
facts not in dispute. 
(c) The hearing shall be informal without for-
mal rules of evidence and without a tran-
script. However, the umpire shall be satisfied 
himself or herself that the evidence submit-
ted is of a type on which he or she can rely, 
that the hearing is in all respects a fair one, 
and that all facts necessary to a fair settle-
ment and reasonably obtainable are brought 
before the umpire. 
(d) Within five (5) working days after the hear-
ing, each party may submit a brief written 
summary of the issues raised at the hearing 
and arguments supporting its position. The 
umpire shall give his or her settlement with-
in five (5) workiiig days after receiving the 
briefs. He or she shall provide the parties a 
brief written statement of the reasons sup-
porting his or her settlement. 
(e) The umpire's settlement shall apply only to 
the instant grievance, which shall be settled 
thereby. It shall not constitute a precedent 
for other cases or grievances and may not be 
cited or used as a precedent in other arbitra-
tion matters between the parties unless the 
settlement or a modification (hereof is 
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adopted by the written concurrence of the 
representatives of each party. The Company 
and Union further agree that neither party 
will cite or use in any arbitration matter an 
umpire's settlement in an expedited arbitra-
tion proceeding between the Company and 
any of the Union's Locals, or one between 
Verizon Pennsylvania Inc. or Verizon Ser-
vices Corp. and any of its Unions. 
(f) The time limits in (a) and (d) of this Section 
may be extended by agreement of the parties 
or at the umpire's request, in either case only 
in emergency situations. Such extensions shall 
not circumvent the purpose of this procedure. 
(g) In any grievance arbitrated under the provi-
sions of this Section, the Company shall 
under no circumstances be liable for back-
pay for more than six (6) months (plus any 
time that the processing of the grievance or 
arbitration was delayed at the specific 
request of the Company) after the date of the 
disciplinary action. Delays requested by the 
Union in which the Company concurs shall 
not be included in such additional time, 
(h) The umpire shall have no authority to add to, 
subtract from or modify any provisions of 
this Agreement. 
(i) The decision of the umpire will settle the 
grievance, and the Company and the Union 
agree to abide by such decision. The com-
pensation and expenses of the umpire and 
[118] 
the genera] expenses of the arbitration shall 
be borne by the Company and the Union in 
equal parts. Each, party shall bear the 
expense of its representatives and witnesses, 
0) The time limit for requesting arbitration 
under this provision shall he the same as in 
existing procedures. 
EXHIBIT C 
WAGE INCREASE SCHEDULES 
NOTES ON WAGE INCREASE SCHEDULE 
ADMINISTRATION 
CI.00 General 
CI.01 The Wage Increase Schedules appearing in this 
Exhibit provide a plan for Regular and Tempo-
rary Employees in the occupation shown at the 
top of the sheet. The wage rates shown in these 
schedules are basic weekly wage rates for a nor-
mal week of 31'A hours. 
CI .02 Under the heading "Next Increase" are shown the 
minimum intervals in months between increases, 
and the amount of the increase to be granted. 
If the employee's current wage rate is not shown 
on the Wage Increase Schedule and the differ-
ence between the wage rate and the maximum 
wage rate is less than the increase shown for the 
next lower current wage rate, the increase will 
be to the maximum wage rate and the interval 
reduced proportionately, 
[U9] 
C1.03 Employees will be increased in tlie interval 
shown opposite their current rate, except that at 
the discretion of the Company, an inctea&e may 
be deferred for a further period not to exceed the 
stated Interval or six months whichever period is 
the shorter. 
In the event an increase is to be deferred, the 
employee shall be notified at least 15 days prior 
to the commencement of the payroll period in 
which the increase would normally become 
effective and will be advised of the reason for 
the deferment. If in the judgment of the Compa-
ny the employee later merits the increase, when 
the period of deferment terminates the employ-
ee's rate shall be increased by the amount of the 
deferred increase. The date for the next sched-
uled increase shall be measured from the date 
the prior increase would normally have been 
granted had it not been deferred. 
CI.04 Employees may be hired into any titles at rates 
in excess of the minimum hiring rate at the 
Company's discretion. If an employee is hired 
into a title at a pay rate in excess of the mini-
mum hiring rate for reasons other than job relat-
ed experience and/or job related training, any 
employee in that title in the building into which 
the employee is hired who is at a lower rate of 
pay will be raised to the rate of the individual 
hired. 
CI.05 Progression Increase Deferral Upon Return 
Fmm Absence 
11201 
In the event of absence for any reason continu-
ing for more than one month (thirty days) during 
which the employee was scheduled to receive a 
progression increase, the employee shall receive 
his/her progression increase effective the Sun-
day after he/she returns to work. In addition, the 
accumulated absence, if over thirty (30) days 
(one month), will be added to extend the time 
until the employee's next scheduled progression 
increase in intervals of thirty (30) days. 
CI.06 Cost-of-Living 
(I) Effective August 6, 2006 and August 5, 
2007, adjustments will be made in basic 
weekly rates in each wage schedule in accor-
dance with the following: 
(a) the amount of the August 6,2006 adjust-
ment shall be: (i) one-half of the 
increase above four percent (4.0%) in 
the "CPI-W" (1982-84 = 100) for May 
2006 over May 2004, applied to (ii) the 
scheduled rates in effect in each wage 
schedule on August 5, 2006, (iii) round-
ed to the nearest 50 cents, 
(b) the amount of the August 5,2007 adjust-
ment shall be: (i) one-half of the 
increase above two percent (2.0%) in the 
"CPI-W" (1982-84 = 100) for May 2007 
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
ule on August 4, 2007, (iii) rounded to 
the nearest 50 cents. 
[121] 
<2) In no event shall a decrease in the CPt-W result 
in a reduction of any basic weekly wage rate. 
(3) In the event the Bureau of Labor Statistics 
does not issue the appropriate Consumer 
Price Indexes on or before the dates referred 
to in Paragraph 1, the cost-of-living adjust-
ment required by such appropriate indexes 
shall be effective at the beginning of the first 
payroll week after receipt of the indexes. 
(4) No adjustment, retroactive or otherwise, 
shall be made as the result of any revision 
which may later be made in the first pub-
lished figures for the CPI-W for May 2004, 
May 2006 and May 2007. 
(5) The cost-of-living adjustment is dependent 
upon the availability of the CPI-W in its pre-
sent form and calculated on the same basis as 
the CPI-W for May 2003. In the event the 
Bureau of Labor Statistics changes the form or 
the basis of calculating the CPI-W, the Com-
panies and the Union agree to request the 
Bureau to make available, for the life of this 
agreement, a CPI-W in its present form and 
calculate it on the same basis as the CPI-W for 
May 2003, which was 179.4 (1982-84 = 100). 
C2.00 The following procedures govern the change of an 
employee from one occupation to another occupa-
tion having a different Wage Increase Schedule: 
C2.0I Change to an occupation with a higher maxi-
mum rate: 
C2.011 Except as otherwise provided below, the wage 
[122] 
rates of promoted employees will be changed to 
the rates they would be receiving had they been 
hired directly into and remained in the new 
occupation since their net credited service date, 
This shall be accomplished by reconstructing 
the employee's wage history as though origi-
nally hired into,the new occupation, 
C2.012 Employees will be placed on the step of the 
new wage schedule to which promoted as 
determined by the wage reconstruction 
process but not to exceed the wage step from 
maximum rate as shown below: 
Title Groupings 
Commercial Representative 
Public Communications 
Sales Representative 
Coin Telephone Collector 
Staff Clerk 
Service Representative 
Consultant 
Sales Representative 
Collection Representative 
Customer Service Clerk 
ET Coordinator 
Senior Clerk 
Stenographer-Clerk 
General Clerk 
Step From 
Maximum 
12 months 
6 months 
6 months 
0 months 
0 months 
[123] 
C2.0I3 Employees promoted from one occupation to 
another within the same Title Groupings set 
forth in C2.012 will not be subject to the six 
and/or twelve month step from maximum 
rate limitation. 
C2.014 If at the time of promotion the employee's 
current wage rate is higher than it would have 
been had the employee been hired directly 
into the new occupation, the wage rate will 
not be reduced. 
C2.0I5 If at the time of promotion the employee's 
current wage rate is equal to or higher than 
the six month or twelve month step from 
maximum rate, whichever is applicable, the 
step from maximum rate provision will not 
apply. In such case, the employee's wage rate 
will be changed to the rate which would have 
been received had the employee been hired 
directly into the new occupation, unless a 
reduction in the wage rate would result, in 
which case C2.0I4 will apply. 
C2.0I6 A promotional increase will be granted to the 
extent that the maximum rate for the new 
occupation is not exceeded. 
C2.017 Employees subject to the six and/or twelve 
month step from maximum rate limitations 
witi have the interval for the next regular 
increase measured from the date of this 
change. For all other employees, the interval 
for the first regular increase will be measured 
[124] 
from the last regular increase prior to the 
change in occupation. 
C2.02 Change to an occupation with a lower maximum 
rate: 
C2.02I If the change results from other than force 
surplus reasons, employees who are changed 
to an occupation with a lower maximum rate 
will have their rate reduced to the rate they 
would be receiving had they been hired into 
and remained in the new occupation since 
their net credited service date. This shall be 
accomplished by reconstructing the employ-
ee's wage history as though they were hired 
into the new occupation. If the employee's 
rate exceeds the maximum rate of the new 
occupation, the rate will be reduced to the 
maximum rate of the new occupation at the 
time of the change or, at the option of the 
Company, in several subsequent steps. 
C2.022 The interval for the next regular increase will 
be measured from the date of the last regular 
increase. 
C2.03 Change to an occupation with the same maxi-
mum rate but a higher or lower minimum rate: 
C2.031 The employee's wage rate will be changed so 
that it will be on approximately the same 
position on the wage increase schedule for 
the new occupation as it was on the wage 
increase schedule from which he is changed. 
C2.032 Subsequent regular wage increase treatment 
will be as provided in Paragraph C2.022. 
[125] 
WAGE INCREASE SCHEDULE 
Location l.kt Wage Zone 
Dover 1 
Wilmington 1 
[126] 
EFFECTIVE AUGUSTS, 2003 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
.SiEL— 
6 Mos. 
12M0S-
18 Mos. 
24 Mos, 
30MOS. 
36 Mos. 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos, 
6M03. 
6 Mos. 
6 Mas. 
6MOS, 
6 Mos. 
6 Mos. 
48 Mos. (Maximum) 
ZONE I 
$482,00 
$537.50 
1599,50 
$669.00 
S745.DO 
$83100 
$926,50 
$1,033.58 
SI,153,00 
INCREASE 
AMOUNT 
$55.5p 
162.00 
$69.50 
$76.00 
S86.00 
(95,50 
$107.00 
(119,50 
PiniionBand 123 
WAGE 
STEP 
Start 
6Mos. 
12 Mos, 
16MOS. 
24 Mos. 
30 Mos. 
36 MOS 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 MM. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos, 
a Mos. 
48 Mos, (Maximum) 
ZONE 1 
$437.50 
(491.00 
..J551.5D 
1618.00 
$693,00 
$778.00 
$873.00 
£379.50 
$1,099.50 
INCREASE 
AMOUNT 
83.50 
$60.50 
$66.50 
S75.O0 
(35.00 
05.00 
£106 50 
$12000 
Pension Band 121 
WAGE TABLE: 04 
CUSTOMER ACCOUNT 
WAGE TABLE: 03 REPRESENTATIVE 
CONSULTANT CUSTOMER BUSIHESS 
SERVICE REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Starl 
6 Mos 
12 Mos. 
16 MOS. 
24 MOS 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mos. 
36 MOs, (Maximum) 
ZONE1 
$421.50 
$482.00 
£551.50 
$62950 
$71950 
51821.50 
$939-00 
INCREASE 
AMDUNT 
$60.50 
169.50 
$78.00 
190.00 
$102.00 
$117.50 
| Pension Band 114 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mos. 
24 Mos. 
30 Mos 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos (Maximum) 
ZONE1 
$406.00 
$463.50 
$529.50 
$605.50 
$691.50 
S79DO0 
$903.00 
INCREASE 
AMOUNT 
157.50 
$6600 
$76.00 
$86-00 
$38.50 
$11300 
Pension Band 112 
[127] 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE: 05 WAGE TABLE: 06 
COIN TELEPHONE ENHANCED TEAM 
COLLECTOR COORDINATOR 
WAGE 
STEP 
Start 
CMOS. 
12 M M , 
18 Mas 
24 Mas 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
GMos. 
6 Mos. 
6 Mos. 
BMos. 
GMos. 
6Mo$. 
36 Mas. (Maximum) 
Z0NE1 
$434.50 
$490.00 
SS52.50 
S622.50 
{702.00 
S791.00 
SB91.5D 
IMCREASE 
AMOUNT 
£55.50 
$62.50 
$70.00 
$79.50 
$69.00 
5100.50 
Pension Band 112 
WAGE 
STEP 
Start 
GMos. 
12 Mos. 
18MOS. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
BMOS 
GMOS. 
GMos. 
6 MOS. 
CMOS. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$401.00 
145350 
_$514J0 
$58050 
$657.50 
_J743 : 5i 
$841.50 
INCREASE 
AMOUNT 
S52.50 
$60.S0 
$66.50 
$77.00 
$86.00 
$93.00 
Pension Band 110 
WAGE TABLE: 07 WAGE TABLE: OS 
COLLECTION: CUSTOMER SERVICE CLERK 
REPRESENTATIVE SALES REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos, 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mas 
6 Mos 
6 Mos 
GMos, 
6 Mas. 
3G Mos. (Maximum) 
ZONE1 
S392.0O 
$444.W 
$504.00 
$571.00 
$647,50 
$734.00 
$331.50 
INCREASE 
AMOUNT 
$52-50 
S59.50 
$67.00 
_$7ML 
_i8ML 
$97,50 
Pension Band n o 
WAGE 
STEP 
Start 
SMos 
12 Mos. 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
BMos. 
6 Mos. 
6 Mos. 
GMos. 
GMos. 
6 Mos. 
36 Mos. I Maximum) 
ZONE1 
_$JZLOO 
_*J«8 ;0C 
_$48yo 
_$J52!50 
_$_628J0 
_$_713100 
$309.50 
INCREASE 
AMOUNT 
#1.00 
$58,50 
{£500 
$75.50 
$85 00 
$96.50 
Pension Band 1*9 
[128] 
EFFECTIVE AUGUST 3, 2003 
WAGE TABLE; 19 WAGE TABLE; 10 
SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLERK 
WAGE 
STEP 
Start 
6 Mos. 
12 Mas. 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
IKCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mas, 
6 Mas, 
36 Mas. (Maximum) 
IQNE1 
£375.50 
$425.50 
$481.50 
$545.50 
$618.00 
$700.50 
$793.00 
INCREASE 
ISODO 
$56.00 
$64.00 
$72.50 
$82.50 
$92.50 
Pensitn Band 108 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos, 
18 Mas. 
24 Mas. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
GMDS, 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$364.00 
$412.00 
$467.50 
$529.50 
$600.00 
$680.50 
$771.00 
INCREASE 
AMOUNT 
$48.00 
$55.50 
$62.00 
$70.50 
$80.50 
$90.50 
Pensinn Band 107 
WAGE TABLE: 11 
GENERAL CLERK 
WAGE 
STEP 
Start 
6 Mas 
12 MOS, 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 MOS. 
6 Mos. 
6 Mos. 
6 Mos, 
36 Mos. (Maximum) 
20NE1 
$353.00 
$398.00 
1450,50 
$508.50 
$575.00 
$64950 
$734 00 
INCREASE 
AMOUNT 
$45.00 
$52.50 
$53.00 
$66.50 
$74.50 
$84.50 
Pension Band 106 
[129] 
EFFECTIVE AUGUST 1 , 2004 
WAGE TABLE: 01 WAGE TABLE: D2 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 life. 
12 Mos. 
18 Mos, 
24 AlOS. 
3D Mos. 
36 Mos. 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos 
EMM, 
6 Mos, 
6 MOS. 
At Mos. (Maximum) 
ZONE1 
$491.50 
154850 
$611.50 
$682.50 
$760.00 
$847 50 
$94500 
$1,054.00 
$1,176.00 
INCREASE 
AMOUNT 
E5700 
363.00 
$71.00 
$77.50 
$87.50 
$97.50 
(109.00 
$122.00 
Pension Band 123 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
IB Mos. 
24 Mos. 
30 Mos. 
36 MOS, 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 MOS, 
6M05. 
6 Mos. 
6 Mos. 
6 Mos, 
6 Mos. 
6 Mos, 
fi Mos. 
48 Mos. (Maximum) 
ZONE1 
1446.50 
$501.00 
$562.50 
{630.50 
-JZOTJIP-
$793 50 
$890.50 
$999.00 
$1,121.50 
[NCREASE 
AMOUNT 
$54.50 
$61.50 
$6500 
$76.50 
$86.50 
$97.00 
$103.50 
$122.50 
Pension Band 121 
WAGE TABLE: 04 
CUSTOMER ACCOUNT 
WAGE TABLE 03 REPRESENTATIVE 
CONSULTANT CUSTOMER BUSINESS 
SERVICE REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mos 
12 Mos. 
13 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
CMOS. 
36 Mos, ( M M mum) 
ZONE1 
$430.00 
$491.50 
$562.50 
$642.00 
$734.00 
$838.00 
$958.00 
INCREASE 
AMOUNT 
$61.50 
$71,00 
$79.50 
$92.00 
(104.00 
$12000 
Pension Band 114 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
Id Mos 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mas. 
6 MOS. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
S414.00 
S473.O0 
$540.00 
$617.50 
$705.50 
$60600 
$921.00 
INCREASE 
AMOUNT 
$59.00 
567,00 
$77,50 
$8800 
$100.50 
$115.00 
Pension Band 112 
[130] 
EFFECTIVE AUGUST 1,2004 
WAGE TABLF: 05 WAGE TABLE: 06 
COIN TELEPHONE ENHANCED TEAM 
COLLECTOR COORDINATOR 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18 Mas. 
24 Mm. 
SQUIDS. 
NEXT 
INCREASE 
INTEFWAL 
6 Mas. 
6 MB. 
6 Mas 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mas. (Maximum) 
Z0NE1 
$443.00 
$500.00 
$563.50 
$635.00 
$716.00 
$807,00 
$909.50 
INCREASE 
AMOUNT 
$57.00 
$53.50 
S71.S0 
$81.00 
$91.00 
$102.50 
Pension Bard 112 
WAGE 
STEP ' 
Start 
6 Mas. 
12 Mos. 
18 Mos. 
24 Mas. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mos. 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$409,00 
$462.50 
$52-1.50 
$592.00 
$670.50 
5758.50 
$858.50 
INCREASE 
AMOUNT 
$53.50 
$62.00 
$67,50 
$78,50 
£38.00 
J100.00 
Pension Band 110 
WAGE TABLE: 07 WAGE TABLE: OS 
COLLECTION CUSTOMER SERVICE CLERK 
REPRESENTATIVE SALES REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18 Mos. 
24 Mos. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 M'js. 
SM3S. 
5 Mas, 
6MDS. 
6 Mos, 
6 Mos. 
36 Mos. (Maximum) 
ZONE1 
$400.00 
$453.50 
$514.00 
$532.50 
5660.50 
$748.50 
$848.00 
INCREASE 
$53.50 
$60.50 
$68.50 
$78.00 
338.00 
$99.50 
Pension Band 110 
WAGE 
STEP 
Starl 
6 Mas. 
12 Mos. 
18 Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6MC5. 
BMas. 
5 Mos. 
SMos. 
SMOS. 
SMOS. 
36 Mos, (Maximum) 
ZONE) 
$384.50 
$436.50 
$496.00 
1563.50 
$540.50 
$727.50 
$825.50 
INCREASE 
AMOUNT 
$52.00 
$59.50 
-JEJOL 
$77.00 
$67.00 
$9800 
Pension Band 109 
[1311 
EFFECTIVE AUGUST 1,2004 
WAGE TABLE: 09 WAGE TABLE: 10 
SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLEAK 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos-
IS Mos. 
24 M M . 
30 Mos 
NEXT 
INCREASE 
INTERVAL 
6 Mos 
6 Mos. 
5 Mos. 
6 Mas. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
Pension Band 
IONE1 
$383.00 
$434 00 
$491.00 
$556.50 
$630.50 
$714.50 
$809.00 
10 
INCREASE 
AMOUNT 
$51.00 
557.00 
S65.50 
$74.00 
$84.00 
$94.50 
S 
WAGE 
STEP 
Stan 
6 Mos. 
12 Mos 
10 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos, 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
Pension Band 
ZQN.E1 
$371,50 
$420.00 
$477.00 
$540.00 
$61200 
$69400 
INCREASE 
AMOJNT 
$43.50 
S57.0O 
—SeaojL 
$72.00 
$82.00 
$786.501 $92.50 
107 
WAGE TABLE: 11 
GENERAL CLERK 
WAGE 
STEP 
Start 
6 Mos. 
12 MOS. 
16 Mas. 
24 Mos. 
30 Mos. 
36 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
Maximum) 
ZONE 1 
$360,00 
S406O0 
$459.50 
$51050 
$586.50 
$662.50 
$748.50 
INCREASE 
AMOUNT 
$4600 
$53.50 
$59.00 
$8800 
$76.00 
$86.00 
Pension Band 106 
[132] 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mo;. 
J2Mosj 
18 Mos. 
24MDS. 
30 Mos 
36 Mos. 
42 Mos. 
NEXT 
INCREASE 
INTEBVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mas. 
6 Mas. 
SMos. 
18 Mos. (Maximum) 
ZONET 
$501.50 
$559.50 
$62350 
$696.00 
—SUiQO. 
fS64.S0 
$964.00 
$1,075.00 
SJ.199.S0 
INCREASE 
AMOUNT 
_S_5jL00__ 
$64.00 
$72,50 
$79.00 
$89.50 
$99.50 
51T1.0O 
(124.50 
Pension Band 123 
WAGE 
STEP 
Start 
6 Mos. 
12 Mas. 
18 Mos. 
itME. 
JOMgs. 
36 Mas. 
42 Mas. 
NEXT 
INCREASE 
INTERVAL ZONE 1 
_ $ M o s . $455.50 
jiMos. $511.00 
J Mos. 
9 Mos. 
5 Mos. 
(jMos. 
_JjMosJ_ 
• GMos. 
46 Mos- (Maximum) 
$574.00 
_SM3tJ0, 
S72VC01 
_£S09;5_G. 
$908.50 
11.019.00 
$1,144.00 
INCREASE 
AMOUNT 
|55.50 
_i63JW_ 
$69.00 
J7B.00 
,$SJL50_ 
$99.00 
$110.50 
$125.00 
Pension Band 121 
WAGE TABLE: 04 
CUSTOMER ACCOUNT 
WAGE TABLE: 03 REPRESENTATIVE 
CONSULTANT CUSTOMER BUSINESS 
SERVICE REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mas. 
24 Mos. 
36 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. . 
6M03. 
6 Mas. 
6 Mas. 
6 Mos. 
6 M M . 
38 Mas, ^Maximum) 
Z0NE1 
S438 50 
$501.50 
$574.00 
_ i655J>t 
" W S D 1 
$855.00 
$977.00 
INCREASE 
AMOUNT 
56300 
$72.50 
_J810O_ 
$93-50 
$106.50 
$122.00 
Pension Band 114 
WAGE 
STEP 
Sla/t 
6 MOS, 
12 Mos 
18 Mas. 
24 Mas 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas 
6 Mas 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mas. (Mwimumj 
ZONE! 
_ |42£50. 
$48250 
$551.00 
_smooj 
$719.50 
$522.00 
$939.50 
INCREASE 
AMOUNT 
$6000 
$68.50 
_J79rjp_ 
$89.50 
$102.50 
$117.50 
Pension Sand 112 
[1331 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE; 05 WAGE TABLE: 06 
COIN TELEPHONE ENHANCED TEAM 
COLLECTOR COORDINATOR 
WAGE 
STEP 
&art 
6 Mas. 
12Wos. 
13 Mas. 
24 Mas 
_3JUtos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
6 Mas. 
Stoos. 
36 M M . (Maximum^ 
Z0NE1 
„S452J0j 
_iSJOJOj 
$575.00 
_J(H7JiO 
$730.50 
$833.00 
M27.50 
INCREASE 
AMOUNT 
$58.00 
$65.00 
izyit 
58.9.00 
$92.50 
$104.50 
Pension Band 112 
WAGE 
STEP 
Stan 
6 M M . 
12 Mas. 
IB Mas. 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
OMas. 
SMas. 
BMos. 
ZONE1 
_iHL50j 
$472.00 
$535.00 
SBM.00 
6 Mas. WS4.flC 
8 Mas 
3§ Mas. (Maximum) 
1773.50 
JB75.50 
INCREASE 
AMOUNT 
$55.00 
$63.00 
$6900 
$80.00 
$39.50 
S102.00 
Pension Band 110 
WAGE TABLE: 07 WAGE TABLE; 08 
COLLECTION CUSTOMER SERVICE CLERK 
REPRESENTATIVE SALES REPRESENTATIVE 
WAGE 
_STEP 
Stan 
_£Me&-
12MQS. 
iaMos, 
24 Mas. 
30 Mas. 
NEXT 
INCREASE 
INTERVAL 
6M0S 
6Mos. 
6 Mas. 
SlWas. 
6 Mas. 
6 Mas. 
36 Mas. (Maximum) 
ZOME1 
S4O60O 
$462.50 
$524.50 
$594.00 
^ S g j i s i 
$763.50 
$565,00 
INCREASE 
AMOUNT 
$54.50 
$62.00 
$69.50 
$79.50 
$9000 
SI 01,50 
Pension Band 110 
WAGE 
STEP 
MQ-. 
6 Mas. 
12 MM. 
ISMos. 
24 Mas. 
30 Mas 
NEXT 
INCREASE 
INTERVAL 
6 Mps. 
6 Mas. 
6 Mas. 
6Mos. 
6Mos. 
6 Mas. 
35 MasJMaximiim]_ 
20NE1 
-J22Z3L 
—S^kfiSL 
$506.00 
_J5Z5J0 
$653.50 
$742.00 
S842.0Q 
INCREASE 
AMOUNT 
$53.00 
$61.00 
£69.00 
$73.50 
mm 
$100.00 
Pension Band 109 
[134] 
EFFECTIVE AUGUST 7, 2005 
WAGE TABLE: M WAGE TABLE: 10 
SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLERK 
WAGE 
STEP 
Stan 
6 Mos. 
12M05. 
1(M(B. 
24 Mas. 
3d Mas, 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas. 
6 Mas. 
6Mos-
6 Mas. 
6 Mas. 
36 Mos (Maximum) 
ZONE1 
$390.50 
$44250 
LJSOLDO 
$567.50 
SS43.00 
$729.00 
$825.00 
INCREASE 
AMOUNT 
$5200 
158.50 
$66.50 
$75.50 
$36.00 
$96.00 
Pension Band 1 0 8 
WAGE 
STEP 
Stan 
6MOS. 
12 Mas. 
18MOS. 
24 MOS. 
30 Mas. 
il| 
6 Mas. 
6 Mas. 
6NI0S. 
6 Mas. 
6 Mos 
6 Mas. 
36 Mas. (Maximum) 
INCREASE 
ZONE 1 AMOUNT 
$379.00 
$42650 
$486.50 
$551 .DO 
$624.00 
$708.00 
$80200 
$49.50 
$58.00 
$64,60 
$73.00 
$34.00 
$94.00 
Pension Ban* 107 
WAGE TABLE: 11 
GENERAL CLERK 
WAGE 
STEP 
Stan 
5 Mos. 
12 Mos. 
ta Mas. 
24 Mas. 
J D M o i 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6 Mas 
6MDS, 
6 Mas. 
6 Mos. 
6 Mas. 
36 Mos. (Maximum) 
ZONE1 
$367.00 
$414.(10 
$468.50 
$539.00 
$596.00 
$676.00 
$763.50 
INCREASE 
AMOUNT 
$47.M 
$54.50 
$6050 
$69.00 
$78.00 
$37.60 
Pension Band 106 
[135] 
EFFECTIVE AUGUST S, 2006 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESEHTATIVE 
WAGE 
STEP 
Start 
6Mos. 
12 Mos. 
18Mos. 
24 Mos. 
30 Mos. 
36 Mos. 
42 Mos. 
NEXT 
WCREASE 
INTERVAL 
£ MOS. 
6 Mos. 
6 Mos. 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos. 
6 MOS. 
48 Mos. (Maximum) 
Z0NE1 
$511.50 
$570.50 
$636.00 
£710.00 
$79050 
S8B20O 
$983,50 
Si . 096.50. 
$1,223,50 
INCREASE 
AMOUNT 
559,00 
£65.50 
£74.00 
$80.50 
191.50 
£101.50 
$113.00 
1127.00 
Pension Band 123 
WAGE 
STEP 
Stan 
6 Mos, 
12 Mos. 
18 Mos 
24 Mos. 
30 Mos. 
36 Mos. 
_42Mss. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
48 Mos. (Maximum) 
Z0NE1 
JS_464Ji!L 
$521.00 
$585.50 
$656.00 
$735,50 
1825,50 
$926.50 
£1.039.50 
$1,167.00 
INCREASE 
AMOUNT 
156,50 
$64.50 
£70.50 
$79,50 
590.00 
$10100 
1113.00 
$127.50 
Pension Band 121 
WAGE TABLE: 04 
CUSTOMER ACCOUNT 
WAGE TABLE: 03 REPRESENTATIVE 
CONSULTANT CUSTOMER BUSINESS 
SERVICE REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
11 MOS. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 MOS. 
6 Mos. 
6 Mas. 
6 MOS. 
6 Mos. 
6 Mos. 
36 Mos, (Itoimum) 
Z0NE1 
$447,50 
$511.50 
$585.50 
$668.00. 
$763,50 
$872.00 
$996.50 
INCREASE 
AMOUNT 
$64.00 
$74,00 
$82.50 
$95 50 
$108.50 
$124.50 
Pension Band 114 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
ISMos. 
24 Mos, 
J f i j o s 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos (Maximum) 
Z0NE1 
$431,00 
$49200 
$552.00 
$642.50 
$734.00 
S83B.50 
$95850 
INCREASE 
AMOUNT 
$6100 
$70.00 
$8050 
191.50 
$104.50 
$12000 
Pension Band 112 
[136] 
EFFECTIVE AUGUST 6, 2006 
WAGE TABLE; 05 WAGE TABLE: OS 
COIN TELEPHONE ENHANCED TEAM 
COLLECTOR COORDINATOR 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos, 
IS Mos. 
24 Mos. 
30 MOS. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos.' 
6 Mos. 
36 Mos. (Maximum! 
ZONE 1 
$46100 
$520.00 
£586.50 
$660.50 
$745.00 
$339.50 
$946.00 
INCREASE 
AMOUNT 
S59.00 
166.50 
$,74.00 
$84.50 
$94.50 
S106S0 
Pension Band 112 
WAGE 
STEP 
Start 
5 MOS. 
12 Mas. 
18 MOS. 
24 Mos 
30 MOS. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum| 
Z0NE1 
$425 50 
$481.50 
$545.50 
$616.00 
$697.50 
$789 00 
$89300 
INCREASE 
AMOUNT 
$56.00 
$64.00 
$70,50 
$01.50 
£91.50 
$104.00 
Pension Band 110 
WAGE TABLE: 07 WAGE TABLE: OB 
COLLECTION CUSTOMER SERVICE CLERK 
REPRESENTATIVE SALES REPRESENTATIVE 
WAGE 
STEP 
Slart 
6 Mos. 
12 MOS. 
18 Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos 
6 Mos 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos. 
36 Mos. (Maximum) 
Z0NE1 
£416.00 
$472.00 
$535.00 
$606.00 
$687.00 
$77900 
SB82 50 
INCREASE 
AMOUNT 
$56.00 
$63.00 
$71.00 
$3100 
$92.00 
$103.50 
Pension Band 110 
WAGE 
STEP 
Start 
6 Mos. 
12 MOS. 
IB Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mas, 
6 Mos. 
6 Mos, 
36 Mos. (Maximum) 
ZONE1 
$400.00 
$454.00 
$516.00 
$566.50 
$666.50 
$757.00 
$359.00 
INCREASE 
AMOUNT 
$54.00 
$62.00 
$70.50 
$80.00 
$90.50 
$102.00 
Pension Band 109 
[1371 
EFFECTIVE AUGUST 6, 2006 
WAGE TABLE: 09 WAGE TABLE: 10 
SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLERK 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
18 Mos. 
24 Mos. 
30M0S. 
36 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mas. 
6M0S. 
6 Mos, 
6 Mas. 
6 Mos. 
6 Mos, 
Maximum) 
20NE1 
3398.50 
(45150 
(511.00 
(57900 
(65600 
(743.50 
£841.50 
[NCHEASE 
AMOUNT 
$53.00 
159,50 
$68.00 
$77.00 
$87.50 
$98.00 
Pension Band 10B 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos 
18 Mos. 
24M0S 
30 Mos 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 MOS. 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mas. 
36 Mos. (Maximum) 
Z0NE1 
I38S.50 
$«7.0Q 
$496.00 
$562.00 
$636.50 
$722.00 
$818.00 
INCREASE 
AMOUNT 
$50.50 
$59.00 
$66.00 
$74.50 
$36.50 
$96.80 
Pension Band 107 
WAGE TABLE: 11 
GENERAL CLERK 
WAGE 
STEP 
Stan 
6 Mos. 
12 MOE. 
18 MOS. 
24 MOS. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos, 
6 Mos, 
6 Mos, 
6 Mos. 
6 Mos 
6 Mos 
36 Mos. (Maximum) 
ZONE1 
$374,50 
$422.50 
$478.00 
S539.S0 
$610.08 
*6B9.50 
$779.00 
INCREASE 
AMOUNT 
$48.00 
$55.50 
$61.50 
$7050 
$7950 
$6950 
Pension Band 106 
[138| 
EFFECTIVE AUGUST 5,2007 
WAGE TABLE: 01 WAGE TABLE: 02 
PUBLIC COMMUNICATIONS COMMERCIAL 
SALES REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mos 
12 Mas, 
18 Mos, 
24 Mas. 
30 Mos, 
36 Mas. 
42 Mas. 
NEXT 
INCREASE 
INTERVAL 
6 M M 
6 Mos. 
6 Mos 
6 Mos. 
6 Mas. 
6 Mos. 
6 Mas. 
6 Mos. 
48 Mas. (Maximum) 
ZDNE1 
$521.50 
$582.00 
$648.50 
$724.00 
SB06.50 
i_$mso 
$1,003,00 
$1,118.50 
$1,248.00 
INCREASE 
AMOUNT 
$60.50 
$66.50 
$75,50 
582,50 
$93,00 
$103,50 
$11550 
$129.50 
Pension Band 123 
WAGE 
STEP 
Start 
5 Mas. 
12 Mos. 
1BMos. 
24 Mos. 
30 Mos. 
36 Mos. 
42 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos 
6 Mos. 
^ £ M ° L _ 
6M05. 
6 Mos 
6 Mos. 
6 Mas. 
6 Mos. 
4S Mos. (Maximum) 
ZDNE1 
$474.00 
$531.50 
$597.00 
$669,00 
_$ i5p j )0 
$842,00 
$945.00 
$1,06050 
$1,190.50 
INCREASE 
AMOUNT 
S5T.50 
$65.50 
57200 
$81.00 
$32.00 
$103.00 
$115.50 
$130.00 
Pension Band 121 
WAGE TABLE: 04 
CUSTOMER ACCOUNT 
WAGE TABLE: 03 REPRESENTATIVE 
CONSULTANT CUSTOMER BUSINESS 
SERVICE REPRESENTATIVE REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos 
10 Mas. 
24 Mas. 
30 Mas, 
NEXT 
INCREASE 
INTERVAL 
EMos. 
6 Mas. 
6 Mos. 
6 Mos. 
6 Mos 
6 Mos. 
36 Mos. (Maximum) 
Pension Band 
ZDNE1 
$456.50 
$521.50 
$597.00 
$681.50 
$779.00 
_$jSS950 
$1,016,50 
11 
INCREASE 
AMOUNT 
$65,00 
$75.50 
$84.50 
$97.50 
$110.50 
$127.00 
4 
WAGE 
STEP 
Start 
6 Mas. 
12 Mos. 
18 Mos, 
24 Mos. 
30 MOS. 
NEXT 
INCREASE 
INTERVAL 
6 Mos 
6 Mos. 
6 Mos. 
6 Mos. 
6 Mos. 
SMos. 
36 Mos (Maximum) 
Pension Band 
Z0NE1 
$439.50 
$502,00 
$573.00 
$555.50 
$748.50 
$555.50 
$977.50 
11 
INCREASE 
AMOUNT 
S62.50 
$71.00 
$82,50 
$93,00 
$107,00 
$122.00 
i— 
[139] 
EFFECTIVE AUGUST 5, 2007 
WAGE TABLE: 05 WAGE TABLE: 06 
COIM TELEPHONE ENHANCED TEAM 
COLLECTOR COORDINATOR 
WAGE 
5TFP 
Stan 
6 Mos 
12 Mos. 
18 Mos. 
24 Mos, 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
CMOS. 
6 MOS. 
6 Mos. 
6 MOS. 
6 MOS. 
6 Mos. 
36 Mos. (Maximum^ 
ZONE! 
$170.00 
$530.50 
$598.00 
$673.50 
1760.00 
18S65D 
$965.00 
INCREASE 
AMOUNT 
(60.50 
_5|T_iE_ 
$75.50 
$06.50 
$9650 
1108.50 
Penston Band 112 
WAGE 
STEP 
Start 
6 Mos 
12 Mos. 
IB Mos. 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6MOs-
6 Mas. 
5 Mos. 
6 Mos. 
6 Mos. 
6 Mos, 
36 Mos. |Maxiimim) 
ZONE1 
$434.00 
$491.00 
$55650 
$623.50 
$711.50 
__$0D5pl 
$911.00 
INCREASE 
AMOUNT 
S57.0Q 
$65.50 
$72.00 
$83.00 
$93 50 
S1O6.O0 
Pension Bani 110 
WAGE TABLE: 07 WAGE TABLE: OS 
COLLECTION CUSTOMER SERVICE CLERK 
REPRESENTATIVE SALES REPRESENTATIVE 
WAGE 
STEP 
Start 
6 Has 
12 Mos, 
IS Mos. 
24 Mos. 
30 Mos 
36 Mos. 
NEXT 
INCREASE 
WTEBML 
6 Mos. 
6 Mos. 
6 MOS 
6 Mos. 
6 Mos. 
6 Mas. 
Maximum) 
20NE1 
$424.50 
$431.50 
1545.50 
$618.00 
$700.50 
$794,50 
$900.00 
INCREASE 
AMOUNT 
457.00 
$64.00 
_$_72ji0_ 
_S82j)0_ 
$94 00 
$105.50 
Pension Band 110 
WAGE 
STEP 
Start 
6 Mos. 
12 Mos. 
IS Mos. 
24 Mos. 
30 Mos. 
36 Mos. 
NEW 
INCREASE 
INTHBML 
6 Mos. 
6 M M 
EMos. 
6 Mos. 
6 Mos. 
6 Mos. 
Maximum) 
ZONE! 
$408.00 
WS3.O0 
$526.50 
£598.00 
1580.00 
S772.00 
$676,00 
INCREASE 
AMOUNT 
055.00 
S63.5D 
$71,50 
$82.00 
132,00 
$104.00 
Pension Band 109 
[140] 
EFFECTIVE AUGUST 5. 2017 
WAGE TABLE: 09 WAGE TABLE: 10 
SENIOR CLERK 
STAFF CLERK STENOGRAPHER CLERK 
WA6E 
STEP 
Start 
6Mos. 
12M05. 
1SMOS, 
24Mos. 
30MOS. 
NEXT 
INCREASE 
INTERVAL 
6MOS. 
6MDS. 
6M05. 
6M0S. 
6Mos. 
6Mos. 
36Mos. fMuimuni) 
ZONE I 
$406.50 
J46O.50 
$521.00 
5580.50 
S669.00 
J75350 
$15650 
INCREASE 
AMOUNT 
$54.00 
$60.50 
$69,511 
$78.50 
(89.50 
$100 .TO 
Pension Band 10S 
WAGE 
STEP 
Start 
6Mos. 
12 M M . 
18MOS. 
MMOS. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6MOS. 
6 MOS. 
6 Mos. 
6 MOS. 
6MD5, 
36 Mos, {Maximum) 
70NE1 
5394.00 
1445.50 
$506.00 
£573.00 
$64900 
1736.50 
$834.50 
IHCREASE 
AMOUNT 
$5t 50 
$60.5(1 
$67.00 
_J7B|0_ 
$87.80 
$98,00 
Pension Band 107 
WAGE TABLE 11 
GENERAL CLERK 
WAGE 
STEP 
Stan 
6 Mos. 
12 Mos 
J M S i 
24 Mos. 
30 Mos. 
NEXT 
INCREASE 
INTERVAL 
6 Mos. 
6 M(K. 
6 MOS. 
6 Mos. 
6 MOS. 
6 MOS. 
36 Mos. (Maiimum) 
Z0NE1 
1382.00 
$431.00 
$487 50 
1550 50 
$622.00 
_J7O150 
$704,50 
INCREASE 
AMOUNT 
$49.00 
$56.50 
$8300 
$71.50 
$61.50 
$91.00 
Pension Band 106 
[1411 
EXHIBIT D 
PENSION BANDS AND BENEHTS 
D1.00 Pension Bands 
Wage Zone 
Job Titles i 
Coin Telephone Collector Til 
Collection Representative 110 
Commercial Representative 121 
Consultant 114 
Customer Service Clerk 108 
ET Coordinator 110 
General CJerk (06 
Public Communications Sales 
Representative 123 
Sales Representative 109 
Senior Clerk 107 
Service Representative 114 
Staff Clerk 108 
Stenographer-Clerk ]07 
U42J 
D2.00 Monthly Benefit Table 
Previous Effective 
Pension Effective Temporary 1/1/2004 - Effective Effective Effective Effective 
Bail Amounts 4Q2003 10/31/3004 11/1/2004 IOJJ/J005 10/IQOOt IO/I/2KT7 
$31.99 $32.95 $33.94 $34.96 
$33.31 $34,31 S35.34 $36.40 
$34.66 $35.70 $36.77 $37.87 
$36.02 $37.10 $38.21 $39.36 
$37.36 $38.48 $39.63 $40.82 
$38.73 $39.89 $41.09 $42.32 
$40.07 $41.27 $42,51 $43,79 
$41.40 $42.64 $43.92 $45.24 
$42,80 $44.08 $45,40 $46.76 
$44.12 $45.44 $46.80 $48.20 
$45,47 $46.83 $48.23 $49.68 
$46.80 $48.20 $49.65 $51.14 
$48.16 $49.60 $51,09 $52.62 
$49.52 $51.01 $52.54 $54,12 
$50,65 $52.38 $53.95 $55.57 
$52,21 $53.78 $55.39 $57,05 
$53.53 $55.14 $56.79 $58,49 
$54.92 $56.57 $58.27 $60.02 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
Ml 
112 
113 
114 
ns 
116 
117 
118 
$31.36 
$32.66 
$33.98 
$35,31 
$36.63 
$37.97 
$39.28 
$40.59 
$41.96 
$43.25 
$44.58 
$45.88 
$47,22 
$48,55 
$49.85 
$51.19 
$52,48 
$53,84 
$32,93 
$34.29 
$35.68 
$37.08 
$38.46 
$39.87 
$41.24 
$42.62 
$44.06 
$45.41 
$46.31 
$48.17 
$49,58 
$50.98 
$52.34 
$53.75 
$55.10 
$56,53 
$31,36 
$32.66 
$33.98 
$35,31 
$36.63 
$37.97 
$39.28 
$40.59 
$41.96 
$43.25 
$44,58 
$45.88 
$47.22 
$48.55 
$49.85 
$51.19 
$52.48 
$53.84 
[143] 
prevjiuis Fflbctive 
Ptnsiofl Effective Temporary 1/1/2004- Effective Effective Effective Effective 
Band Amount* 4Q2003 ICOlfiOM II/IOOM lO/lCTOS IDA/2C06 10JlfI007 
119 $.55.17 $57.93 $55,17 $56.27 $57.96 $59.70 $61.49 
120 $56.47 $59.29 $56,47 $57.60 $59.33 $61.11 $62.94 
121 $57.78 $60.67 $57.78 $58.94 $60.71 $62.53 $64.41 
122 $59.13 $62.09 $59.13 $60.31 $62.12 $63.98 $65.90 
123 $60.44 $63.46 $60,44 $61.65 $63.50 $65.41 $67.37 
124 $61.76 $64.85 $61,76 $63.00 $64.89 J66.S4 $68.85 
125 $63.08 $66.23 $63.08 $64.34 $66.27 $68.26 $70.31 
126 $64.40 $67.62 $64.40 $65.69 $67.66 $69.69 $71.78 
127 $65.74 $69.03 $63.74 $67.05 $69.06 $71.13 $73.26 
128 $67,03 $70,38 $67.03 $68.37 $70 42 $72.53 $74.71 
129 $68,38 $71,80 $68.38 $69.75 $71.84 $74.00 $76.22 
130 $69,67 $73.15 $69,67 $71.06 $73.19 $75,39 $77.65 
131 $71.03 $74.58 $71.03 $72.45 $74.62 $76,86 $79.17 
132 $72.36 $75.98 $72.36 $73.81 $76.02 $78.30 $80.65 
133 $73.66 $77.34 $73.66 575.13 $77.38 $79.70 $82.09 
134 $75,00 $78,75 $75.00 $76.50 $78 80 $81.16 $83.59 
135 $76,28 $80.09 $76.28 $77.81 380.14 $82.54 $85.02 
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ADVISORY COUNCIL ON FAIvflLY CARE (ACFC) AND TRAINING 
ADVISORY BOARD EXECUTIVE COUNCIL (TABEC) 
The parties nigra: lhai an Advisory Council on Family Care (ACFC1 and a 
Training Advisory Board Executive Council (TABEC). will continue to uporaie 
over the life of litis agreement subject to Ihe following: •• 
The ACFC will be responsible for researching, developing, evaluating, fund-
ing. monitoring, deploying and communicating programs and initiatives in the 
following areas: 
* child and elder care resource and referral services 
* community development programs to increase and expand family care ser-
vices and educational programs in the communities where employees 
reside or work 
* family care education programs for employees and their families 
• surveys, studies and reports invulving the needs of employees and the 
changing of family care 
The TABEC will be responsible for researching, developing, evaluating. 
funding, monitoring, deploying and communicating programs and initiatives in 
the following areas: 
• career counseling services, resources, and functions like those detailed in 
paragraph I on pages SO and 81 in the 1992 MOU for the Career Resource 
Center or a similar initiative if the TABEC so decides (and participation 
eball be thai which is defined in the 1W2 MOU on page #2 paragraph 2) 
» employment security training such as continuing education programs 
including home study (Atlas), and after hours programs (PM education) 
• criteria development for Competitive Skills Award 
Each committee shall consist of three (3) management representatives from 
the Bell Atlantic Network Services Companies and three (3) representatives from 
the Communications. Worker* of America. Where feasible, meetings of the ACFC 
and the TABEC will be scheduled on the same dates at cnnsecuiive times, 
The ACFC shall meet from time lo time but at least four (4) times per year, 
The TABEC shall meet from time to time but at least Iwo (2) times per year, 
TABEC will provide guidance and direction to existing local Training Advi-
sory Boards which will continue to fuoction under language negotiated in the 
Local Bargaining Unit agreements. 
The Companies will provide funding over the life or this agreement in the 
amount of $6,300,000 for the TABF.C This funding shall be utilised as specified 
above and. in addition, ensts and expenses associated with the professional edu-
cational coonselor for the Training Advisory Boards, costs and expenses for other 
[ I ] 
non-Bell Atlantic Stall and. funding for the Competitive Skills Incentive Award 
as well us all other existing and new programs managed by the TABF.C such as 
Career Resource Centers and all function? therein will be counted against the 
StUOO.000 funding, 
The Companies will also provide funding during lite life of this agreement in 
the amount of £3,500.000 fur the ACFC far services and programs such as those 
listed above. If consultants or other third ponies are utilized, iheir feci will also 
be counted against this funding. 
The TABEC and the ACFC win he responsible for accounting for all funds 
expended and to cairy out duties in accord with good business judgment and 
applicable Company policies. 
Funds may be intcttbanged belwcen die TABEC and ACFC with the 
approval of a majority of the members of each Committee. Contracts with 
providers/suppliers as well as other specific expenditures can be authorized by a 
vote of five (5) or more members of the TABEC or the ACFC to cany out the pro-
grams specified above. 
Participation in all sponsored programs of the ACFC and TABEC will be vol-
untary and will occur outside of working hour? except as otherwise specifically 
provided for in u local contract, Nothing in Ihese ACFC or TABEC provisions 
?-hull be Subject to arbitmiion, 
12] 
ADVISORY COMMITTEE ON HEALTH CARE (ACHC) 
This reconfirms our understanding of August 12, 1992, in which it was 
agreed that health cant continues to be a significant concern to the Company and 
the Union. The Company and the Union mutually recognize die following needs: 
• to review trends with record to troublesome individual cases to determine 
whether Utcfc of education, administrative procedures or plan design is con-
tributing to the problem and to recommend solutions if appropriate; 
• to review covered services, quality standards, and pricing of the Health 
Maintenance Organisations (HMOs) which are available to employees and, 
if necessary, to recommend appropriate corrective action: 
• to recommend (and develop) joint educational programs to help employees 
know how w better use their plans and become more aware consumers of 
medical services; 
• to review all health care Summary Plan Descriptions (SPDs) for clarity. 
quality and understandabiltly and lo recommend changes or additions as 
appropriate utilising the Plan document as reference: 
• 10 investigate (he impact of changing medical patterns of practice to deter-
mine areas of the plans that might need to be adjusted and to recommend 
changes, if appropriate; 
• 10 examine annual utilization and COM Jala and trends with the idea of iden-
tifying areas for additional educational efforts or tost containment initiatives; 
• to review design of forms for clarity and ease of use; 
• lo review the impact of current coat containment plan initiatives and any 
additional measures that are developed in the marketpiace, and to recom-
mend changes or additions, if appropriate; 
• to develop cost-effeciive recommendations on preventive health care ben-
efits, pergonal health care practices and wellness programs; 
• to recommend specific physicians and hospitals for inclusion in, or exclu-
sion from, the Managed Care Network; 
• to recommend when the Managed Care Network should be introduced in a 
given geographical area, based upon the availability of a sufficient number 
and variety of providers; 
• to recommend changes in the deductibles and/or stop luss levels for non-
Nclwori; providers, provided that the carrier or third party administrator of 
the Network concurs that such changes will not have a negative impact on 
the effectiveness of the Network; 
• to review geographical coverage and provider to employee ratios for the 
Dental Maintenance Organisation and any existing vision can: PPO and, 
[31 
based on such review. to recommend appropriate changes I ike. additional 
optometrists and opthalinologists; 
* to receive periodic update* on general circumstances and trends o fcaws in 
which the carrier/administrator has denied coverage for procedures proto-
cols or drugs because of their experimental nature and to receive informa-
tional uptimes nn the current .tfandard.t utilized by the cunicTJadministraHw 
in making such determination!;: 
* to review the finding* of all independent quality evaluations of health care 
odministratorfprovider networks, facilities and physicians which may be 
undertaken from time ta time in connection with services pwvided for the 
Bell Atlantic Network Companies" health care Plans and to receive period-
ic updates with respect to the implementation or recommendations set fortn 
in the findings of such quality evaluations; 
• to provide input to (he Company wjth respect to (be annual performance 
evaluation of the various Plan carrier/administrators and to review, in 
advance, the level of monetary penalties, i f any, assessed against onycarri-
erfadmmistralor; 
* to review and ptovide inpoi 10 the Company, in advance of execution, on 
all contracts with carriers, administrators or providers for services in con-
nection with all bargained-for health cane plans (Medical, Dental
 a n ( j 
Vision) except for contracts executed prior to ratification of this Memoran-
dum of Understanding, 
To address the above needs, the Company and the Union agree to continue 
the Advisory Committee on Health Care at the regional level. The Working Com-
mittee shall have a tola! of not more than sis (6) management representatives from 
the Bell Atlantic rVciwork Service* Companies and not more than three (3) repre-
sentatives appointed by the Communications Workers of America (CWA) and 
three (J) from the International Brotherhood nf Electrical Workers (IBEW). It is 
anticipated that the representatives of the Companies atyj the Unions wi l l be sub-
ject matter experts. As needed, outside experts (eg., representative* of carriers 
and third-pony administrators) shall attend the Committee meetings. 
The Committee shall meet tram time to time, but at least quarterly. 
The Committee shall develop facts and nse consensus to make recommenda-
tions so that the Company can make we 11-in formed decisions rc^atding the mut-
ters covered by this provision. The Committee may recommend substantive 
changes in health care plans and/or methods of administratioo for consideration 
by the Company. 
This Letter o f Understanding wi l l remain in effect until August S. 1998, 
Thereafter, this Letter of Understanding can be canceled upon 30 days notice to 
either party. Unless so canceled, this Letter ot Understanding wil l continue indef-
initely, without regard to expiration of the collective bargaining agreement, 
[4] 
Agreement Continuation 
The following Common Issues MOU provisions with an expiration date of 
August 2, 200? (unless otherwise noted) ore hereby extended for the life of the 
new collective bargaining agreements, with no change in iheir terms and will be 
included in the applicable collective bargaining agreement(s): 
' Outside Copper Cable Splicing 
• Internal v. External Staffing Commitment 
• IME Program 
• Stress Letter of Understanding 
• 1991 Memorandum of Understanding ("PA Information Age Agreement") 
• BAN1 Customer Bid Work Letter 
» Letter Agreement on Termination of Outside Contractors 
» Letter Agreement on Service Qnality Observing 
» Letter Agreement on Service Monitoring 
• FMLA - Absence for Union Business 
> Provisions on Vacation Scheduling Percentage (Percentage is 18%) 
• Short Notice Excused Work Day. 
Any Memorandum of Understanding provision that was in effect during the peri-
od of the 20OO collective bargaining agreements which has not been altered, 
changed, or removed, but which may have been inadvertently omitted from the 
above list, will spca* for itself. 
The status of MOU provisions with an expiration date of August 2, 2003 which 
have been modified by the parlies during 2003 negotiations will speafc for them-
selves. 
All Local, District and International agreements that were valid and enforceable 
under the 2000 collective bargaining agreements, and which have not been sepa-
rately renegotiated by the parties in 2003 negotiations, will continue in effect for 
the life of the new agreements. 
The status of all Local. District and International agreements that have been rene-
gotiated during 2003 negotiations will speak for themselves, 
In the event a tetter agreement has been inadvertently omitted, it will be treated in 
accord with the above provisions, 
On the subject nf oral agreements, (here is no intention on the Companies* part to 
change the status of any oral agreement — whatever contractual status any oral 
PI 
agreement had during the term of the 2000 contracts will remain unchanged 
unless a change is made subsequent to collective bargaining. 
If there are particular oral agreements that the Union wishes to discuss or which 
become the subject or a dispute after the contract, live Union may bring them to 
the attention of Labor Relations, If we are unable to resolve the situation, the dis-
pute can be submitted tu alteration under the usual procedures, 
Fur The Companies: 
By/s/ Ronald H. Williams 
Executive Director. Labor Relations 
Dated: September 5, 2003 
For The Communications Workers 
Of America: 
By: /s/ Inures J. ghnrt 
Assistant to Vice President 
CWA DfsrriW M 
Dated: September 5, 2003 
[6] 
August n,2000 
Mr. lames Shod 
Assistant to Vice President 
District 13, CWA 
230 South Broad Stteet, !°th Floor 
Philadelphia, PA 19102 
Dear Mr. Shon: 
. This letter is to recognize that during 20(X> bargaining, the issue of aligning 
Pennsylvania arid Delaware employees to work in other slates within the Mid-
AUantie Region <DC VA, MD. WV, NJ. DE, PA) has been discussed. 
In response to concerns raised by ihe Union, the Company agrees that il will 
seek volunteers when a need arises to send Pennsylvania or Delaware employees 
towewk in another Mwl-Atlantic state. Upon request, the Union agrees to assist the 
Company in securing volunteers. 
In (he event of an emergency (such as a major service problem, severe weath-
er, or other Act of God) in the receiving slate, the Company will first seek volun-
leers* however, if there are nut enough volunteer?:, the Company may assign Penn-
sylvania or Delaware employees to work out of state. 
The Company will notify Ihe Union when Pennsylvania or Delaware employ-
ees are asked to work out of state. 
The commitments in this lower will remain in effect for the life of the new 
Local 13100 and 13500 collective bargaining agreements. 
Very truly yours, 
(s) Pen Williams 
Executive Direclor-Labor Relations 
AGREED; 
tst iim Short 
Bargaining Ageni 
Communications Workers of America 
[7] 
August 1, 2003 
Mr. Tetrance Tipping 
Staff Representative 
Districi 11, CWA 
230 S. Brand Slrcel. [9th floor 
Philadelphia, Pennsylvania 19102 
Dear Mr. Tipping: 
As discussed during 2003 bargaining, Verrtan IMawure Inc. and Vci t /on 
Service'! Corp. (collectively "Company") and The Diamond State Telephone 
Commercial Union, Local 13100, CWA ("Union") agree io amend the August 11, 
1998 letter agreement (modified 8/23/0(1} on continuing the trial on the use of a 
warning letter in lieu of suspension for employees with poor absence and tardi-
ness records when adminiBering the Regional Attendance Plan (RAP). 
We have agreed upon the following procedure; 
I. The procedure wil l involve all associate employees who arc currently rep-
resented hy Local 13100 or who hereafter become represented by Local 13100, 
Z, A feller in tieu u f suspension may be substituted for any actual suspension 
warranted when advancing an employee under the RAP, as appropriate. 
.3. A letter in liey of strvpeixvion rnay be grieved and 4WbitTaJed in a lijnely 
fashion as i f it were a suspension in accordance wiih Article 12 ("Demotions for 
Misconduct, Discharges ami Suspensions"). 
4, Nehher the Company nor the Union wil l lake the position that letters in lieu 
of suspension arc not arbitrable. Neither I he Company nor the Union will lake the 
position that letters in lieu o f suspension are not progressive discipline. 
5. It is understood by both parties thai ihe Union's agreement to the proce-
dure set forth above does not mean that the Union agrees with the Company's 
Regional Attendance Run. 
Sincerely. 
W Maj ine M. L'Abbee 
Dircttur-l.aNir Relations 
AGREED: 
CWA Staff Representative 
[8] 
August IB. 1992 
Mr. James N. Byrne 
Siaff Representative 
CWA, AFL-CIO. District 13 
23(1 South Broad Street 
15* floor 
Philadelphia. Pennsylvania 19102 
Dear Mr. Byrne: 
This will confirm our understanding duiing 1992 bargaining regarding 
employee requests for time off to attend child support pruceedings. '' 
Employees may request time off to be taken its a vacation day(s), floating bol-
iday(s). excused work dayfs), or time off without pay to attend child support pro-
ceedings. These requests will he granted four {4} limes a year if the employee 
gives at least five (5) calendar days advance notice and appropriate documenta-
tion to hisAW supervisor. 
The parties understand that, customarily, child support proceedings do not 
require a full day. Accordingly, employees who have been granted time off with-
out pay to attend a child support proceeding will be expected to work some por-
tion of the day. if feasible, and will be excused (inly for Ihc time actually spent at 
the proceeding and reasonable travel time, 
Very truly yours, 
(a) Dana W. Blewctt 
Director - Labor Relations 
AGREED: 
isl James Byrne 
CWA - Staff Representative 
191 
LETTER OF IWDERSTANUfNG - "BANDr 
A condition of the Fe<teral Communications Commission's approval of the 
merger between BeJl Atlantic nnd CTE is the creation of a sepnrate dam affiliate 
CSDA") to provide certain data services. The parties understand lhal the SDA, 
Bell Atlantic Network Data. Inc. ("BANDl"1) will need to employ employees who 
are currently employed by some former BelJ Atlantic Network Services Compa-
nies in bargaining units represented by the CWA (LtUnion"j, The Network Ser-
vices Companies and the Union hereby agree that bargaining unii employees of 
the Network Service* Companies may be transferred, on a voluntary basis, to 
employment at BANDl, which shall be treated as a transfer between employers 
within the same bargaining unit. Simultaneous with such transfers, BANDl will 
recognize the Union as the exclusive bargaining representative of the transferred 
employees, ami the collective bargaining agreement that governed employees' 
terms and conditions of employment immediately prior lo ihe change in employ-
er will be amended to add BANDl as a party to the agreement effective as of the 
dale of ihe first employee's transfer. (If BANDl's curporate name is changed, the 
new name will he substituted for BAND].) 
BANDt employees will continue lo be covered by any promotion, lateral or 
downgrade plans (as well us all other rights) available to employees of the former 
Network Services Companies and may continue to avail themselves of the use of 
these plans, 
The parties further understand that as a result of regulatory requirements. 
BAND) will not be able to provide local concession telephone service to jls 
employees. Instead, bargaining unit employees shall receive $35 per month lo be 
included in payroll compensation thai will be effective upon the first month that 
a bargaining unit employee becomes erruiloycd hy BANDl . BANDl employees 
who retire during the lire of the current agreement will receive a lump sum pay-
ment of $2,600. less applicable deductions. 
By: f^R.m Williams By: l-rt Jim Short 
Company Bargaining Chair for Bargaining Agent 
Verizon Services Corp,. Communications Workers o( America 
Verizon Delaware Inc., 
Verizon Maryland Inc.. 
Verizon New Jersey Inc., 
Verizon Pennsylvania Inc. 
Verizon Virginia, Inc.. 
Verizon West Virginia. 
Verizon Washington, D.C. 
Dated: August 6, 2000 
[10] 
August 3, 2003 
Mr. Tenance Tipping 
Staff Representative 
District 13, CWA 
230 S. Broad Street, I9lh floor 
Philadelphia, Pennsylvania 19102 
Dear Mr. Tipping; 
This letter will confirm our discussions during 2003 conlract negotiations that 
the Company will agree lo provide three (3) cellular telephones for use by Coin 
Telephone Collectors in Delaware. 
Unless renewed or amended, this agreement will expire oo August 2. 2008. 
Very OAjly yours, 
\ i \ Mn.inf M 1-Ahhre 
Director- Labor Relations 
AGREED: 
Vf.'i Tenance Tipping 
CWA Staff Representative 
[II] 
COMMERCIAL STKESS RELIEF PACK ACE 
K-23-00 
SPFXIAI. WA<JE INCREASE TOR SERVICE 
R EPR ESENTATIVESYCONSU LT ANTS 
A wage increase for the. Consultant/Service Representative titles of 4<& shali 
be effective on August 6. 2000. This increase will be applied to all steps of the 
applicable basic wage schedules before application of the general base wage 
increase. 
SERVICE REPRESENTATIVES/CONSULTANTS — 
DOWNGRADES, TRANSFERS, PROMOTIONS 
This will confirm that for the life of the 2000 collective bargaining agree-
ment. Cnnsuhants/Service Representatives who are not meeting their sales objec-
tives will be nlluwud to apply for non-sales related positions (positions without 
sales objectives ur requiring sale* sfcills) provided that they meet all other 
appraisal standards and other applicable qualifications except for sales objectives. 
i"12| 
EVALUATIVE OBSERVATIONS 
8-23-00 
This letter will confirm our agreement to modify evaluative observation prac-
tices for certain Consultants in all lines or business Tor the life of itie 2000 col-
lective bargaining agreement, and to conduct a (rial moratorium on evaluative 
observations for certain Consultants. 
Effective January 1,20(11, the modifications to evaluative observation prac-
tices for Consultants in all line.s of business are as follows: 
I) Consultants will receive advance notification of evaluative observations 
except for Cunsuhams who received an overall rating of "Need's Improve-
mem", "Does Not Meet Requirements", of "Not Rated" on iheir most 
recent annual evaluaiion under the Associate Appraisal Plan in perfor-
mance only. 
2} The Company will ulilize results from ditignoslic observations and other 
criteria such as C O results to measure the performance of each office and 
compare the office'.*, performance and results during the trial wilh Ihose 
before the (rial. This will occur during the first sis mnmhs of the trial. 
Before a decision is made on whether or not lo continue the trials, the 
results nil I be discussed with the Union. After the notification requirement 
contained in paragraph one (I) above has been in use foru six id) month 
period, the Company and the Union will determine whether to continue it 
for an addiiional period of time. 
3) The Company will endeavor to provide face-to-face feedback on observa-
tions by the close of the day on which the nbservarion was lakeo but in no 
event later than the close of the next business day on which both the Con-
sultant and the team leader who conducted the observation are on lie job 
and are working at a common work locatioo for their full tours. 
41 Evaluative observing will take place only during the first 7 paid hours of a 
scheduled workday for employees with a 35 hour basic work week, or dur-
ing the first 7.J paid hours of a scheduled work day for employees with a 
37,5 hour basic workweek. Iflhc Company determines that a Consultant's 
performance is substantially different during periods of diagnostic evalua-
tion. as compared to periods of evaluative observation, evaluative obser-
vations may be conducted on that Consultant beyond the first 7 hours or 
7.5 hours, whichever applies. 
5) On an annual basis, evaluative observations will be limited in frequency as 
follows: 
• 20 observations for Consultants who received an overall rating uf 
"Exceeds Requirements" on their most recent annual evaluation under 
the Associate Appraisal Plan; 
[13] 
* 30 observations for Consultants who received an overall rating of "Meets 
A l l " on [heir most recent annual evaluation under the Associate 
Appraisal Plan; and 
* 40 observations for Consultants who received an overall rating o f "Needs 
Improvement", "Does Not Meet", or "Not Rated" on their most recent 
annual evaluation under the Associate Appraisal Plan, 
6) It is expressly understood that these modifications do not apply to diag-
nostic evaluations, which ate not appraisal-impacting, 
The Company further agrees to conduct a trial moratorium on evaluative 
observations in one Consumer organization RSSC in eachCWA Local for a three 
(3) month period during the term of the new contract. Consullanis wi l l be eligible 
to participate in this trial i f they are rated "Exceeds Requirements" or "Meets A l l 
Requirements" on their most recent evaluation under the Associate Appraisal 
Plan. I f the Company determines that overall office performance as it relates to 
sales, customer satisfaction or customer quality declines as a result of this trial, 
Ihe Company and the Union wil l niect to review the information and to make a 
determination to continue the contact freedom trial, 
(14] 
CLOSED TIME 
8-23.00 
This will confirm our agreement with respect to providing off-line time to 
Consultants in all lines ofbusiness. This agreement ml) be effective March ), 
2001, and remain in effect for the life of the 2000 collective bargaining agree-
ment. 
Effective March I, 2001, on Tuesdays through Saturdays, excluding I he first 
business day after a holiday, the Company will provide 15 minutes of closed time 
per day per scheduled Consultant. Effective July I, 2001, on Tuesdays through 
Saturdays, excluding the first business day after n holiday, the Company will pro-
vide JUI additional 15 minutes of closed time per day per scheduled Consultant. 
Closed time does not constitute a break, but rather is provided to the Consultant 
for purposes of performing productive work dealing with customer related issues, 
It docs not, however, include training time. If an emergency condition as defined 
in the applicable collective bargaining agreement exists on any given day, the 
.supervisor shaiJ notify ihe Union steward lhal closed time is not available that 
day. 
Any question arising in connection with this letter is specifically excluded 
from the arbitration provisions of the collective bargaining agreement. 
[15] 
DISCONNECT W O R K 
S-2J-M) 
This wi l l confirm uur agrccmeni that for the life o f the 2000 collective bar-
gaining agieemcnl, Ihc Company " i l l return customer disconnect service order 
work to the CoosumerRSSCsnn later than June 1.2001. 
D S L l H i M A N D S A L E S 
K-Z3-UII 
This wi l l confirm our agreement as follows: 
I. The Company's Residence Sales and Service Organization (Consumer) 
w i l l , by die cod of the current contract, train its Consultants to handle cus-
tomer incoming calls for Vcn/un-On-Line DSL requests in D . C D E , MD. 
NJ, PA. VA, WV ("Mid-Atlantic Region"). At least 50 Consultants in 
PA/1JG. SO ConsukantsJCSfti in NJ, and 1<W OmfcultaM* in the combined 
D,C, MD. VA. and WV wi l l be trained befnre June 1,2001. 
2. The Company's General Business Sales Organization (GBS) wi l l , before 
June I, 2001, train a total of a least 10 bargaining unit Consultants in the 
Mid-AtLaniic Region 10 handle custmwet incoming calls for Verv/oii-On-
Line DSL request. 
3. GBS and Consumer Consultants will become the primary channel for 
incoming sales demand calls to business offices in the Mid-Atlantic Region 
leyuesling Veriznn-On-Une 1>SL service for the types of customers han-
dled by GBS and Consumer, except that complex Vcrizon-On-Linc DSL 
calls wi l l continue to be handled by the Company's High Speed Solution 
Center until the Company is satisfied that the technology is in place in 
business offices lor GBS and Consumer Consultants io handle such com-
plex calls, and until they are trained to do so. The Cujnpany expects this 
technology to fre developed and such training to be completed by June I, 
200L. and wil l use its best efforts to meet this target, 
4. Further, nothing herein shall l imit the Company from assigning non-
demand DSL sales wnrlc o f any kind to any sales channel such as. for 
example, telemarketers or Internet bused ordering. 
3, Except fur the specific commitments set forth above, oothiog in this Icner 
ol agreement shall be construed to affect any existing righls or obligations 
under the collective bargaining a^tvemem. 
M6] 
STRESS RELIEF COMMITTEE 
8-2J-00 
In recognition of the need 10 address issues of employee stress, the parlies 
agree to create a joint Mid-Atlantic Region-wide Company-Union Stress Relief 
Committee* comprised of five representatives of the Company, and rive represen-
tatives of the Union, and will be co-chaired by the President of the Retail Markets 
Group and the District (3 representative with primary responsibility for Com-
mercial issues. 
The parties will discuss issues relating to employee sties* in the Consumer, 
General Business Sales, and Receivables Management organizations. Among Ihe 
matters that ihe committee will discuss are the following: 
• Pro-rated sales objectives: 
• Computer timing/adherence; ' 
• Tiaining; 
• Wait Time; 
• Cap of Potce Movement 
The committee will meet at mutually agreeable limes, commencing no later 
than 60 days after ratification of the collective bargaining agreement. The Com-
mittee will issue an executive report containing its recommendations no later than 
January 31,2001, 
[17] 
LIMITATIONS ON MANDATORY OVERTIME 
(Applicable In Commercial Employees Only) 
8-23-0ft 
The ovettime limits ("caps") of 10 or 15 hours specified in existing overtime 
administration provisions in the DC, MD, VA, WV, VSC, Local 13100, and Local 
I35O0 collective bargaining agreements shall both be reduced lo seven and one-
half (7,5) hours. 
In addition, the following provision will apply in all of ihe collective bar-
gaining agreements: The Company will give reasonable consideration to an 
employee's timely request to be excused. 
NOTICE FOR MANDATORY OVERTIME 
S-23-WI 
No mandatory overtime will be assigned to Service RepreMntalives/Consut-
tants with less than 24 hours notice before the start of the tour in which the over-
time isiobe worked to the affected employee, except for the following situations: 
1. To complete calls and/or clear calls in queue at the end of a lour, or 
2. Extenuating service conditions, in which cose the Company will contact 
the Union in advance lo explain the situation, 
3. Emergency conditions us defined in the existing contract provisions on 
overtime "caps", 
SERVICE REPRESENTATIVE/CONSULTANT - TIME IN TITLE 
8-23-ttt 
Effective January I, 2001, ihc lime in title requirement under RAMP for the 
Service Representative and Consultant titles shall be reduced from 36 months to 
30 months 
The above chunge should not be read to suggest that the Companies and 
Union have negotiated any provision of RAMP or that the Union accepts RAMP. 
either in whole or in pan. This letter is simply a commitment by the Companies 
regarding how they will administer a single RAMP requirement for the life of the 
2000 collective bargaining agreements. 
[18] 
August 23, 19B3 
(Rev, January 25, 1996) 
Ms, Charlotte Jumieson, President 
Diamond State Telephone Commercial Union 
27 West Market Street, Suite #5 
Newport, Delaware 19804 
Dear Ms, Jamieson: 
This is to confirm our understanding of August 23. 1983 concerning conces-
sion telephone arrangements after the effective date of the Belt System divestiture 
for active and retired employees of the Diamond State Telephone Company. 
1. As agreed to in national bargaining, all active and retired employees of I he 
Diamond Slate Telephone Company will receive the terminal equipment (CPE) 
for which, as of July 1, 1983, they received a concession related to monthly 
charges. This rransfer will occur on the effective date of (he pending divestiture 
of the Diamond Slate Telephone Company from the Bell System and will beat no 
cost to the employees. 
2. In addition, the Union and (he Diamond State Telephone Company have 
agreed that each active employee with less than thirty (30) years of service on and 
after the effective date of divestiture will receive a fifty percent {50%) discount 
on single line local service of whatever residential class he or she elects to sub-
scribe to at his or her residence, such discount to be applicable to all fixed month-
ly dial tone charges including CALC's authorized by the FCC or a Stale Regula-
tory Commission and local message unit charges. 
J, Except is. provided in Paragraph 6 of \his letter. Diamond State Telephone 
Company and the Union also have agreed that each active employee with thirty 
(30) or more years of service and each employee who retires after the effective 
dote of divestiture with a Bell Atlantic pension will receive a one hundred percent 
(10(1%) discount on single line local service of whatever residential class be or she 
elects to subscribe to a< his or her residence, such discount to he applicable in all 
fixed monthly dial tone charges including CALC's authorized by the FCC or a 
Stale Regulatory Commission and local message unit charges. Moreover, each 
active and retired employee covered by this paragraph will be allowed up to twen-
ty-five dollars (J25.0O) per month in intra-LATA toll calls, said intra-LATA toll 
call allowance to include charges for calls within the LATA in which the active 
or retired employee has service and intra-LATA calls made wilhin any other 
LATA served by a subsidiary of Bell Atlantic. 
4, Diamond State Telephone Company will seek to adopt joindy with other 
Bell Atlantic Companies' uniform procedures for implementation of the arrange-
ments agreed lo berein, 
5, All of the arrangements agreed to herein are. of course, subject to any nec-
essary regulatory or other govern mental approval, 
[19] 
6. Employees who retire on or after January [. [996 and who reside in loca-
tions outside of Delaware, District of Coiumhia. Maryland, New Jersey. Pennsyl-
vania, Virginia and WeM Virginia will nnt receive concession telephone arrange-
ments. 
Very truly yours, 
(s) J.R. Lawrie 
Division Manager-Labor 
Relations 
AGREED: 
(s) CharloHc Jamieron 
President 
I20J 
January 25. 1996 
Mr. James Bymc 
Staff Representative 
CWA.Dislrict 13 
230 S. Broad Street. l*h floor 
Philadelphia. PA 14102 
Dear Mr, Bymc: 
This will confirm our understanding regarding Consultants. Except as modi-
fied by this Letter of Understanding, all collective bargaining agreement provi-
sions applicable lo Service Representatives will continue to apply to Consultants. 
The Companies may describe the Consultant title as appropriate to designate the 
specialized functions of various Consultant jobs (e.g.. Consumer Consultant, 
Credit Consultant. Small Business Consultant), 
The duties of the various specialized Consultant jobs may include any or all 
of the duties previously assigned to Service Representatives, Collectors and/or 
Collection Representatives. Achievement nf sates results will be a job require-
ment for the Consultant jobs which specialise in sales, provided that sales results 
will not be the sole basis for discipline. In determining whether a Consultant's 
sales results are satisfactory, thre reasons for failing TO meet salei t*jecii ves (such 
as local economic downturns, product or service failures, etc.) always will be 
taken into consideration. The introduction of new equipment, new technology 
and/or support sysieros to be used by Consultants in the wotfcplace (such as soft-
ware. personal computers and/or Sale Service Negotiation System (SSNSi) does 
not constitute a restructuring of the Consultant job or the creation of a new job 
from existing Consultant job duties, 
Subject lo any applicable collective bargaining agreement provisions, Con-
sultants will receive such training as the Companies determine from lime to time 
to be appropriate. Not all Consultants will necessarily receive the same type or 
degree of training; for example, a Consultant may receive specific collectiou-
telated training or only sules-and-scrvice training. 
The work performed by Consultants may be transferred between and among 
the Companies as the Companies deem appropriate, provided that no such trans-
fer will directly result in the layoff, downgrade or pan-timing of any Consultant, 
[21] 
Nothing in this1 Letter of Understanding will in any way supersede or modify 
the terms of the letter dated July 23,1993. frutn trie Director- Network Services -
Delaware to the President of CWA Local 13100 and the Executive President of 
CWA Local 13101. except that "Service Representative," as that term is used in 
paragraph I of the July 23.1993, letter shall include Consultants. 
Very truly yours. 
hIC. Richa/d Thomas' 
Director-Labor Relations 
Agreed: 
s/ James Byrne 
CWA Staff Representative 
[22] 
August 6. 2000 
Mr. James J. Short 
Assistant to Vice President 
CWA, District 13, AFL-CIO 
230 South Brood Street, 19th Floor 
Philadelphia. PA 19102 
Dear Mr. Short; 
This will confirm our agreement regarding contracting initiatives. 
The Company agrees, subject to certain conditions described below, that 
through 12-31-02, it will not contract out work of a type that it has not contract-
ed out during the three years preceding the effective date of ihe agreement. This 
restriction shall not preclude contracting out work to deal with emergency situa-
tions including severe weather conditions. 
The parties further agree to create t Contracting Initiatives Committee, which 
will be co-chaired by the CWA District Vice President and a company Senior 
Operations Manager (or their designee). The CEO of the Verizon and the Presi-
dent of CWA shall be ex-officio members of the Commitiee, Each party may 
appoint up to two additional members. 
The purpose of this Committee is to find ways by which the levels of con-
tracting can be reduced within the Verizon (Mid-Atlantic) Operating Companies. 
The objective is for company employees to do more work in a more productive 
and efficient manner thin that performed by contractors. The Company will pro-
vide all necessary resources needed by the Committee to carry nut its purpose. 
In addition, the Company will notify the Union at least six months in advance 
of planned, new, major, contracting initiatives that are IO be implemented on or 
after January 1,2003, and which affect employees represented by the Union, The 
Contracting Initiatives Committee wilt then have the opportunity to discuss such 
new major initiatives. It is understood, however, that after the end of the six 
month period, the Company is free to implement planned, new. major initiatives 
that do not otherwise violate the collective bargaining agreement. 
Is) Ron Williams 
Executive Director-Labor Relations 
Agreed: 
\<ft lames J. Srmri 
Bargaining Agent 
Communications "Workers of America 
[23] 
August 3, 2003 
Mr. Terrance Tipping 
Slaff Representative 
Districi 13, CWA 
230 S. Broad StreeL 19th Floor 
Philadelphia. PA 19102 
Dear Mr, Tipping: 
As discussed during 2003 bargaining, Verizon Delaware Inc. CCompany") 
and the Diamond Slate Telephone Commercial Union, Local I310C). CWA 
("Union") agree to amend the August 22. 2000 letter agreement that established a 
trial concerning Consultants being assigned CSST function*. The parties agree 
that when the Company assigns a Consult am to perform CSST functions, the Con-
sultant will receive a differential of £15 for each tour in which the Consultant 
actually performs such functions. 
A qualified Consultant may volunteer to be assigned to perform CSST func-
tions, Consultants will he considered qualified if they have a minimum of two 
years experience us a Consultant in the organization, and arc ruled at least "Meets 
AH" in performance and "Meets Rcquircmcnls" In attendance. In the event there 
are insufficient qualified volunteers, the Company will assign qualified Consul-
tants lu perform CSST functions, as needed One qualified Consultant will he 
assigned to the Wilmington RSSC location and one io the Dover kSSC location. 
If no qualified Consultant volunteers al diner RSSC location, two Consultants 
can be assigned to perform CSST functions at ike other RSSC locution. 
Each Consultant selected may perform CSST functions for a period nol to 
exceed si* months total in a calendar year, A qualified Consultant may be 
assigned to perform CSST functions for a period not lo exceed sin oiooihs total in 
a calendar year. A qualified volunteer for CSST functions may perform CSST 
fonctions for a period greater than six months total in a calendar year if there are 
no other qualified volunteers, 
Tlie Company may return (he Consultant to his/her on-line position once 
daily. If a Consultant is returned to his/her on-line position as a result of service 
level conditions, 1 he Consultant will still receive the differential for the portion of 
the full tour the Consultant actually performed tile CSST functions. 
This Lcllcrol Understanding shaft expire at 11:59 p.m. on August 2. 2IK1B. 
Sincerely. 
(til Maniiw M.LlAito 
Director-Labor Relations 
AGREED: 
fsl Terrunce Tipping 
CWA Slaff Representative 
[241 
August 11.1998 
August 28. 1992 
Mr. James N. Byrne 
S/aff Represewaiive 
CWA, AFL-CIO, District 13 
230 South Broad Sircct 
Philadelphia, Pennsylvania 
Dear Mr, Byrne: 
The parties recognize that balancing the demands of personal and work lives 
is a challenge (hat each crtipjoyee faces. Moreover, employee empawtcment and 
accountability arc fundamental In the Company's success. To help address these 
issues, the Company and Local 131 OH confirm the following agreement, reached 
during 1992 bargaining, to implement a trial to assess a method of scheduling 
commonly referred In as "flcxtime". 
The trial is subject to the following conditions: 
1. The trial will begin on January I. i99i and is limited (o eligible employ-
ees who work in Bell Atlantic Public Coin operations in Delaware. By 
mutual agreement, the irial may be extended lo include other groups rep-
resented by Local 13100. 
2. Only those employees wilh satisfactory performance and attendance will 
be eligible to participate. 
3. Subject to paragraph 5. tlcaiime. when granted, will remain in effect for a 
period of three (3) consecutive months. Requests for Ilex lime must be 
made no sooner than fifteen (15| nor later lhan ten (10) work days prior to 
the beginning uf the requested three-mnnth period. Flex lime, if approved, 
will take effect on the first day of the month following the request. 
4. The Company retains sflte discretion in grant or deny requests for flewimc. 
If the number or employee reqaesrs for flejsrime exceeds the number nf 
requests which the Company I J M I K appropriate. requests will be honored 
in order of seniority. 
5. The Company, upon twenty-four (24) hours notice, may. at any lime prior 
to or during the three-month period, rescind its approval of ftoxtime for any 
particular employee or group of employees. 
6. An employee, whose reques! for Ste.\ lime has been graraed may start 
his/her wnrk day at any time between the hours of 7 A.M. and 9:30 A.M., 
provided thai the employee performs a foil day's work as defined by 
his/her work scheduled) in effect on that particular day. 
7. Employees working flex time are entitled lo an unpaid meal period of up 
to one (1) hour. 
[25] 
8. This trial may be terminated by either party, upon thirty (30) days written 
notice, 
The Company believes tflat the successful implementation of this trial is 
directly dependent upon the accountability <A participating employees and their 
willingness ID meet customer requirements. If the above trial is agreeable to the 
Union, please *ign below, 
Very truly yours, 
(s) Dana w, Blewetl 
. Director-Labor Relatiujis 
AGREED: 
lai lames Bvme 
CWA Staff Represeniiiiive 
[26] 
September 15.1998 
Mr. Terrance Tipping 
CWA Staff Representative 
District 13 
230 South Broad Street, I9lh Floor 
Philadelphia, PA 19102 
Dear Mr. Tipping: 
RCJ Absence For Union Business in the Build for Overtime and Annual FMLA 
Eligibility Requirement - Local 13100 
As a follow-up ID our recent contract settlement and our discussion on this 
matter, effective January 3, 1999, Ibe Company will include "absence for Union 
business" which is unpaid, excused lime, during the employee's normal diily tour 
within the normal work week in the build for overtime and in the build for the 
FMLA annual eligibility requirement. Absence fur Union business will not be 
considered as "time worked" for any other purpose, unless otherwise specified in 
the contract. 
This Letter of Understanding shall expire at 11:39 p.m on August 5,1000, 
Sincerely, 
\s\ Maiyanne Crompton 
Director-Labor Relations 
AGREED: 
Vs\ Terry Tipping 
CWA Staff Representative 
[27] 
August 13, 1977 
Ms. Charlotte Jamieson. Chairman 
Oiamotvd Siaie Telephone Commercial Union 
27 West Market Street, Suite *5 
Wilmington, Delaware 19804 
Dear Ms. Jainie™n: 
This will confirm our discussion about permanent transfers. When an 
employee is forced to transfer in litlc of to a differed! title with the same or lower 
maximum wage rale fc< force adjustment reasons, and a move of residence is na\ 
necessary, the Company, before fiding any available opening in ihe employee's 
litlc or farmer title at the old or new location, will, for a period of one year from 
date of transfer, offer the transferred employee (he opportunity to return to the for-
mer title andJor location. 
When an employee is forced to transfer to a differeni title with the same or 
lower maximum wage rate for force adjustment reasons and a move of residence 
is involved, before filling any uvailablejobinthe former tille at the new location. 
the Company will, foi a period of three years, offer the transferred employee, the 
opportunity to return to the former title. 
Opportunities will not he offered u> an employee who voluntarily transfers or 
to an employee transferred because of inability to adequately perform in a puflic-
ulurjob. 
An employee rejecting an initial ftpponunily v> rcmrn to the former tille 
and/or location will forfeit all return righte-
Very truly yours, 
/s/J.R. LAWRIE 
General Personnel Supervisor 
AGREEDr 
/sJ CHARLOTTE JAMIESON 
Chairman 
[28J 
August 28. 1*92 
Mr. James N, Byrne 
Staff Representative 
CWA. AFL-CIO. District 13 
230 South Broad Street 
Ruor 15 
Philadelphia. Pennsylvania 19102 
Dear Mr. Byrne: 
This will confirm our agreement during 1992 bargaining to replace ibe letter 
of August 27,19B3 regarding the four-day work week with the following four-day 
work week letter. 
The Company and the Union mutually recognize that, in certain work groups, 
it may be beneficial to the employees and in tbe best interests of the business to 
establish a four-day schedule as a normal work week. In such cases, the total num-
ber nf hour* presently constituting a five-day normal work week will be sched-
uled over four days of the calendar week. Where feasible, four-day work weeks 
will be scheduled on four consecutive dsys. In any case, all fnur-day work weeks 
will be scheduled with al least two consecutive days off. 
Individual (ours scheduled during a four-day normal work week may or may 
not be of equal length, but will not be shorter than 1,5 hours or longer than 10 
hours. When a four-day schedule is in effect, the duration of tours specified in the 
Agreement will be considered to he expanded accordingly. 
The Uniun may recommend that the Company institute four-day schedules in 
particular work groups. The Company will decide in each case whether or not 
implementation of the Union's suggestion is feasible. The Company may also 
institute four-day schedules in work groups on its own initiative. The Company 
will provide 30 calendar days notice to the Union before first implementing a 
four-day work week any where in the batgaining unit, and will thereafter provide 
14 calendar days notice to the local Union representative and the work group con-
cerned before introducing four-day schedules in a particular work group. 
Employees will not be required to work four-day work weeks, [f employees, 
however, volunteer to wort a four-day work week, they mirsl remain on the four-
day work week for the duration of the posted schedule which placed them on the 
four-day work week. The Company will consider employee's individual circum-
stances (such as family care needs and educational pursuits), as well as any input 
offered by the Union, before requiring the employee lo continue to work a four-
day work week because of insufficient notice. 
When a four-day schedule is in effect as a normal work week, notwithstand-
ing any contrary provision of the Agreement, no overtime payment will be made 
for any of (he hours constituting the scheduled work day. Also notwithstanding 
[29] 
any contrary provision, tour differentia] payments will be made only for hours 
actually worked between 5:00 p.m. and 7:00 a.m. 
Pay allowances for absent time occurring during 8 four-day normal wofk 
week will be subject to lie conditions specified in Sections M, A7, AS and A* 
of the Agreement, When pay treatment is calculated or) a daily (as opposed to 
hourly or weekly) basis, a scheduled day of a four-day normal work week and a 
scheduled day of a five-day normal work week will each count as one full day. 
except with respect to vacation and employee-designated excused work day cal-
culations-
Vacation and employee-designated excused work days will lie assessed in 
proportion to the ratio between the hours actually scheduled on the tout in ques-
tion and the hours scheduled oa each tour of a five-day normal work week for the 
employee's workgroup. For example, if a 40 hour employee scheduled to work 
four 10-hour days lakes a vacation day, alt 10 hours (or 1.25 vacation days) will 
be charged. By further example, if a 37,5-hour employee scheduled to work three 
10-hour days und one 7,$-hour day takes a vacation day on a 10-hour day. all 1^ 
hours (or 1.33 vacation days) will be charged. If that same employee lakes a vaca-
tion day on the 7.5-hour day. 7.5 hours (or one vacation day) will be charged, 
For calendar weeks containing holidays recognized under the Agreement 
(including floating holidays) or Company-designated excused work days, the 
Company may. at its sole option, either temporarily revert to a five-day schedule 
or maintain a four-day schedule. If a Four-day schedule is maintained, the sched' 
uled tour on the holiday or Company-designated excused work day will be the 
same length as a daily lour of a five-day normal work week for the employee's 
work group, and the scheduled tours on the remaining three work days will be 
increased accordingly to provide a full normal work week. 
Subject to the above, four-day schedules will be administered in accordance 
with applicable provisions trnhc Agreement including those provisions relating to 
the Company's right to change employees' scheduled tours. The Company, how-
ever, will attempt to provide reasonable notice loan employee before changing the 
employee's schedule Trum a four-day wort week to a five-day work week or front 
a five-day wort week to a four-day work week. The parties may meet locally and 
discuss other administrative issues raised with respect to (be four-day work week, 
The provisions of this letter agreement wtIL b c^ocne eftecj&vc laouar^ I, L993, 
Please sign below to signify your agreement. 
Very truly yours. 
(s) Danaw. Blewett 
Director-Labor Relations 
AGREED: 
(si James Byrne 
CWA Sla/f Representative 
[30] 
August 3,2003 
Mr. Temince Tipping 
Staff Representative 
District 13, CWA 
330 S, Broad Street, 19th floor 
Philadelphia, Pennsylvania 19102 
DearMr. Tipping; 
This letter agreement confirms our discussions during 2003 Bargaining 
regarding the continuation of the Trial Grievance Procedure, with modifications. 
Verizon Delaware Inc. and Verizon Services Corp. (collectively, "Company") 
and the Communications Woriers of America. AFL-CIG on behalf of its affiliat-
ed Local 13100 ("Union") agree to replace the parties* existing grievance proce-
dure as set forth in Article 1 L with the following process on a trial basis: 
11.01 Eicept as provided in subsection {aj of (his Section J 1.01, any com-
plaint or dispute arising between any employee ami the Company shall 
be presented by the employee or by a representative of the Union to 
the employee's immediate management supervisor or another desig-
nated management person who is mutually agreed upon in an effort lo 
reach a mulually acceptable adjustment. 
(a) Complaints or disputes involving a Human Resources issue (such 
as promotion bypasses, wage credit issues. Worker's Compensa-
tion matters or benefits-related matters) shaft be presented directly 
to Labor Relations Staff. The written statement required by Sub-
section 11.021 will accompany any Human Resources grievance. 
The Labor Relations Staff shall be the final step prior to arbitration 
for all grievances involving a Human Resources issue. 
1) .011 Grievances must be presented within thirty (30) calendar days from 
the time the employee has knowledge of the act which is the basis 
of the dispute. 
11.012 Any settlement or adjustment of a grievance at the first step, includ-
ing grievances covered by Subsection (1.01 (a), shall be binding 
only for the particular grievance and shall not constitute precedent. 
Such settlements or adjustments shall nol be used in any legal or 
arbitration proceeding except in connection with a claim that the 
settlement has been violated. 
11.02 Processing of Grievances Beyond the First Step of the Grievance Pro-
cedure 
11.021 A written statement will accompany any grievance which is pre-
sented at the second slap of the grievance procedure. This siate-
ment, signed by either the grievani or the Union, shall contain all 
[311 
pertinent information including wh:it is bein^ grieved, Ihe circum-
stances giving rise 10 the grievance, the placed), timefs), date(s). 
and nnme(s) o f the cmployec(s) involved* the scclion(s) o f the 
Agreement alleged to be violated, i f any. and the remedy requested-
11 .022 Grievances Involving Discipline Only -
If ihe grievance has not been satisfactorily resolved at the first step. 
the Union shall present the grievance to ihe employee's third-tier 
supervisor or his/her designated representative within fourteen (14) 
calendar days from the date i i receives the Company's answer at the 
first step. The grievance shall he heara at the mutual convenience 
of the parties, but in any event within ihreept) weeks from the date 
ihe grievance is placed on the agenda. This step shall be Ihe final 
slap (or all diriciplinory grievances (mar to arbitration. 
11.02? Grievance* Involving Matters Other Than Discipline -
If the grievance has not been satisfactorily resolved ill ihe firsi step, 
the Union shall present ihe grievance directly ir> llic Labor Rela-
tions.Siaff within fourteen (14) calendar days of the answer pro-
vided at the first step. The grievance shall be heart) at ihe mutual 
convenience of the parties, but in any event within four 0*1 weeks 
from the date it was presented lo the Labor Relations Staff. The 
Labor Relation* Staff shall be the final step for all grievances 
involving matters other lhan discipline prior to arbitration. 
11.03 The scope of the grievance may be enlarged or reduced at any step 
wilh ihe mutual consent nf the parties, 
11.04 Grievances held pending for further review shall be answered within 
seven (7) calendar days after presentation ai the first siep and fourteen 
(141 calendar days a< Ihe second siep. Nothing herein shall preclude 
ihe parties From arranging fur different lime periods whenevertlecmed 
appropriate by theiit or waiving Ihe ItrU siep o f lire grievance process. 
1 l.ftf I f any grievance is nol |*rcsenied within the time limits specified, 
unless Ihe parties have agreed lo an extension of time Or Ihe delay is 
caused by the Company, Ihe grievance or controversy shall be Consid-
ered closed. 
11.06 I he Company may initiate grievances wilh Representatives of the 
Union ai any sicpofthe grievance procedure. When ihe Company ini-
tiates a grievance, the same time limits wi l l apply. 
11.07 l\\ at any lime, a controversy should arise between the Union and the 
Company regarding the meaning or application of any provision of 
this Agreement or regarding a claim ihut eilher party has not per-
formed a comrriiimcnt uf this Agreement, the controversy shall he 
I32| 
reviewed in accordance with the preceding Sections of this Article. If 
the controversy is processed under these Scctinns and is not satisfac-
torily settled, the Union or the Company, by written notice specifying 
the Section of the Agreement alleged to be violated, may submit the 
question under dispute to arbitration in accordance with ?he pt&vteions 
of Article 14 of this Agreement. Such written notice of arbitration 
must be given no later than 30 calendar days from the Company's or 
the Union's answer or the expiration of time within which to answer 
at Ihe final slap of the grievance procedure. ir written notice of arbi-
tration is not given within the time specified. the grievance shall be 
considered settled. Awards shall be retroactive to the extent provided 
in Article 15 of this Agreement. 
11.OR Nothing in this Agreement in any manner affects the right of an indi-
vidual employee (a group of employees to present grievances to the 
Company under Article II nor affects the rights of the Union under the 
National Labor Relations Act, as amended. The Company agrees, 
however, that after a grievance arising under any provision of this 
Agreement has been referred to a Union Representative and such Rep-
resentative has dealt with a Company Representative with respect 
Ihereto, no Company Representative will adjust or attempt to adjust 
the grievance with the employee or employees involved unless a 
Union Represeniative is first given an opportunity to be present ai the 
adjustment, 
For the period of this trial, any references in the 2003 Collective Bargaining 
Agreement to Article 11 shall mean the trial grievance procedure set forth above. 
If either party desires to terminate this trial agreement, it must notify the other 
party in writing at least 30 days in advance of the proposed termination date and 
be willing to discuss the matter during the period prior to the proposed termina-
tion date. If the parties do not agree to continue or modify this trial procedure 
before the proposed lerrnination dale, it will terminate on that date. Tbeisafter, 
the grievance procedure set forth in Article ! I of the 2O03 Collective Bargaining 
Agreement shall be utilized. 
Unless renewed or amended by mutual ^grcemeni, the provisions of ?his let-
ter will terminate on August X 2008. 
Sincerely, 
&.Majdiw-M UlAbhes 
Director-Labor Relation,* 
AGREED: 
\sV Tenance Tipping 
CWA Staff Representative 
03} 
August 3, 2003 
Mr, Tenance Tipping 
Staff Representaiivc 
District 13, CWA 
230 S. Broad Street, J9ih Flour 
Philadelphia. PA 19103 
*Jcar Mr, Tipping; 
As discussed during 2003 bargaining, Verizon Delaware Inc. ("'Company") 
trad (he Diamond State Telephone Commercial Union, Local 13100, CWA 
("Union") agree to ihe fallowing trial concerning the applicability of training pay-
ments under Subsection A3,07 lo certain assignments. The parties agree thai when 
Ihe Company assigns a Consultant to the Help Desk, the Consultant wi l l receive 
a differential of $15 for each tour actually working at the Help Desk. 
The functions of the Help Desk wi l l be to assist consultants in the office frith 
customer requests and to work in conjunction with tltc correspondence desk. 
A qualified Consultant may volunteer to be assigned to the Help Desk. Con-
sultants wil l be considered qualified i f they have a minimum o f two years experi-
ence us a Consultant in (he organization, and are ruled at least "Meets AD" in per-
formance and "Meets Requirements" in attendance, 
Each Consultant selected may be assigned to work at the Help Desk for a 
period not to exceed six months total in a calendar year. A qualified volunteer for 
the Help Desk may work at the Help Desk for a period greater than six months 
total in a calendar year i f there are no other qualified volunteers. 
This Li t ter of Understanding shall expire at 11:55 p.m. on August 2. 2008. 
Sincerely, 
|s) Maxine M. L'Abbee 
Director-Labor Rclatitms 
Agreed: 
W leratuCC Jtttpipe. 
CWA Staff Representative 
[341 
January 25,1996 
Mr. James Byrne 
Si off Representative 
Off A. District 13 
230 S. Broad Streel, 19th floor 
Philadelphia. PA 19irc 
Dear Mr. Byrne: 
The Company will establish a six month Home Garaging Trial in administra-
tive work units whereby employees will be assigned a nvotor vehicle for use in 
their woiit, for traveling between their work locations and area of residence or 
other designated places where the vehicle is stored. 
The Home Garaging Trial will be implemented only wilhin administrative 
work units where some or all of the employees normally use a Company-provid-
ed tnolor vehicle in ortfei to perform iheir wort. The decision to loiplemeni a trial 
of this program will be within management's discretion. Hrnvever, only volun-
teer will be uitfeed. 
When Home Garaging is introduced within an administrative woifc unit, ail 
employees within that unit who normally uw a Company-provided motor vehicle 
in the performance of their work assignment will be eligible to participate. Since 
participation is voluntary if an employee elects not to participate, management 
will determine where the motor vehicle assigned to that employee is to be siored 
and that location will become the employee's work reporting location, but not for 
purposes of locality wage zones, special city allowances or union local affiliation. 
All employees, including those who do not participate in honte garaging trials in 
admihisfmlive work units, will report to a company designated work ctmtt (as 
described above) at least once a week. 
Employees who participate in the program will be expected to provide nor-
mally secure and legal storage for the vehicle a< their places or residence, 'f the 
vehicle cannot be properly siored at an employee's place of residence, the Com-
pany may arrange for appropriate storage at its expense. 
Operating and maintenance costs will be at (he Company's «pense. The 
Company ivtl! make arrangements for maintenance of ihe vehicle; however, it 
will he the responsibility of the employee to whom the vehicle is assigned to 
assure that the vehicle is properly maintained. 
For employees who participate in the Home Garaging Trial, n work reporting 
area will be established on a local basis before implementation. The work report-
ing area normally will be a circular geographic area. In large congested metro-
politan locations or where natural barriers render a ciicolar work reporting area 
impractical, other mutually suitable parameters will be established. 
135) 
I 
I Each participating employee will be expected lo begin and end the work (our 
I UL any assigned location within the established work reporting urea, Employees 
i who are aligned to a job locution at (he beginning or end of a work tour which is 
i ouijJdG an established wurX reporting area will be paid for necessary travel lime 
to or from their home* at the beginning nr end of their lour*, 
As specified above* at leoM one (1) tour per week will begin at a Company 
designated work center, It" requested by the Local Union representative or stew-
ard., on a voluntary basis participants wilt be permitted siMy (60} Cumpany paid 
minutes of union meeting time each month on those days when the participant 
reports ti> work at the Company designated work center. 
Very truly yours* 
/ ^ C . Richard Thomas 
Oicettor-Labor Relations 
Agreed: 
tsJ James Byrne 
CvVA Siaff Representative 
f36J 
August 2Z 2(X)3 
Mi. James Shun 
Assistant to Vice President, CWA, District 13 
230 Soulh Broad Street, 19th Floor 
Philadelphia. PA 14103 
Oear Mr. Short: 
During 2003 collective hargaining, the Union presented wo demands regard-
ing Independent Medical Examination (IME) reponsfV[.4 and VI.5). 
This letter will confirm our agreement to meet wiihin 90 days following con-
trad ratification to discuss and attempt 10 resolve the issues involved. 
Sincerely, 
/s/Ron Williams 
Executive Director - Labor Relations 
Agreed; 
k! James J. Shnit 
Bargaining Agem 
Communicaiions Workers of America/IBEW 
[37] 
INTER-COMPANY TRANSFERS 
g-23-00 
I Commencing January 1, 2001, the Company will impleimenl a process 
which will alio* employees to request lateral transfers or downgrades 
between positions in NY/NE Companies und Mid-Atlantic Companies. 
2. For the purposes of this agreement NY/NE Companies will include: 
Verizon New England Snc, 
Verizon New York Inc. 
Empire City Subway Company (Limited) Telcsector Resources 
Group, Inc. 
For the purposes of this agreement Mid-Atlantic Companies will include: 
Verizon Pennsylvania Inc. 
Verizon New Jersey Inc. 
Verizon Delaware Inc. 
Verizon Maryland Inc. 
Verizon Virginia Inc. 
Verizon Washington^ D.C. Inc. 
Verizon Wesr Virginia Inc. 
Veruoo Services Corp, 
3. This agreement does not apply to rcquesls for upgrade*. This agreement 
does not apply to employee requests lor lateral transfers or downgrades 
wiihin these companies, among the NYfNE Companies, anwng the Mid-
Ailantic Companies, or lo any other employee movements covered by 
other provisions of the collective bargaining agreements, if any. This 
agreement will noi affect existing staffing procedures in any of the NY/NE 
or Mid-Allamic Companies, 
[381 
JOB TITLE REVfEW COMlvirTTEE 
S-1WM) 
The parlies agree ihat within three (3) months after ratification of this Mem-
orandum of Understanding, a joint Union-Company Job Title Review Committee 
will be established. The objectives of this committee will be (I) to identify joh 
classifications which perform sabstamially the same or very similar duties, but 
which Larry different designations, and (2) to attempt tnneach agreement on u sin-
gle designation for each such job title to be recommended to the Company and 
Union bargaining committee(s) for the affected bargaining nnit(s), A non-exclu-
sive list of examples of titles which may qualify for this consideration appears on 
"Attachment A", 
The Committee will be composed of five (5) representatives from the Com-
pany and its affiliates and a total of five (5).from the Unions, There will be one 
(!) representative from each uf the three affected CWA Districts; to the extent that 
job titles represented by a Local of the IBEW are involved, the parlies agree to 
invite one (I) representative from each such Local to discuss the re-designation of 
those titles. The Committee will meet a total of at least five (5) times daring the 
years 2000 and 2001 combined, 
Any recommertdali™ to use a common designation will not change or other-
wise affect the job content or wage rate of any of the involved titles, 
[39] 
JOB TITLE REVIEW - ATTACHMENT A 
T I T L E 
Assignment Technician 
Exchange Layout Assignor 
Apprentice Technician 
Assistant Technician 
Cable Splicing Technician 
Facilities Technician 
Splicing Technician 
Central Office Technician 
Network Technician 
Switching Equipment Technician 
Coin Box Collector 
Coin Telephone Collector 
Maintenance Administrator 
Repair Service Clerk 
KCMAC Clerk 
Translations Administrator 
Telephone Canvasser - business 
Telemarketing Representative 
Systems Technician - Operations 
Systems Technician - Al l Others 
Communications Representative 
Customer Sales Representative 
Automotive Equipment Technician 
Automotive Mechanic 
Senior Clerk 
General Field Clerk 
General Clerk 
Service Analvst 
Senior Field Clerk 
Staff Clerk 
Senior Service Analyst 
Special Clerk 
IK; 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
MI> 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
VA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
wv 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
DE 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
PA 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
NJ 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
[40] 
JOINT TIME TOR PARTICIPATION IN JOINT COMMITTEES 
8-2MM) 
For the life of the new agreement, the Companies will pay for joini lime 
spent in the following committees, ill of which are also continued for the life of 
the agreement; 
• Advisory Committee on Health Care 
* Advisory Committee on Family Care 
• National Health Reform Committee 
* Safety Executive Council 
• Training Advisory Board Executive Council 
* Joint Title Review Commklce (new) 
« Stress Relief Committee (Commercial )< new) 
» Operator Services Monitoring (new) 
This list is intended to include ail regional joint committees for which joint 
tiine is paid; if any were inadvertently omitted, they are eligible for the same luat-
ment. 
[41] 
Auguil 3,2003 
Mr. Terrunce Tipping 
Staff Representative 
DiMrict 13. CWA 
2.10 5, Broad Street 1&th iluor 
Philadelphia. Pennsylvania 19102 
Dear Mr. Tipping: 
Thifc vid cunfjrm the agreement reached during 2O03 Bargaining to extend 
through Aligns' 2.2008 the August 1I, 1998 Letter Agreement on die Intra-State 
Lateral Transfer Planter CWA, Local 13100, duled July 26,1996 (Attachment I) 
and the December 23, 1996 letter pertaining to retreat rights (Attachment 2). 
Sincerely. 
W Muxinc M. L'Abbcc 
Director-Labor Relations 
AGREED: 
V* Terra nrg Tinning 
CWA Staff Representative 
[42] 
[Attachment t| 
BELL ATLANTIC - DELAWARE 
INTRA-STATE LATERAL TRANSFER PLAM 
CWA, LOCAL I3S0Q 
JULY 26, 1096 
In the interest of affording each employee in the Large Business, Small Busi-
ness and Consumer Line of Business represented by CWA Local 13100 addition-
ut opportunities in pursue career and personal goals, the following voluntary Lat-
eral Transfer Plan may be utilized. This plan ii intended to supplement existing 
staffing processes and is noc designed to replace, modify or otherwise affect any 
Misting or future Company implemented staffing plans. However, the Company 
will first consider the Lateral Transfer Plan whenever job vacancies are to be 
filled. The Company will notify the Union whenever a job is filled with a candi-
date other than from the Lateral Transfer File. 
This Lateral Tranter Plan is designed to fjcilitate an employee's request lo 
transfer laterally from one business unit of the Company to another, so long as 
both business units ore represented by CWA. Local (3100. Lateral transfers are 
considered 10 be transfers within an employee's existing or equivalent title. All 
rcquesis fur lateral transfer will be held by the Compnny in a centralized location 
and consulted by Local management when making staffing decisions. 
To be eligible for a lateral transfer under this plan, an employee must meet 
the following prerequisites: 
1. The employee's current overall job performance must be +LMccls AIT' or 
better. 
2. The employee's current attendance rating must be "Meets Requirements". 
3. The employee must have a minimum of one year's experience in the title 
which he/she currently holds. 
In the event ihe Company determines that it will fill a particular job assign-
ment through the Lateral Transfer Plan, but more than one eligible candidate 
applies for the opening, seniority, based on Net Credited Service INCS), will be 
the tie breaker. Where two or more candidates have Ihe same NCS date, digits 
from the social security number will be used in accordance with the Letter Agree-
ment daied August 3, 2003. 
[43] 
Employees wishing to transfer laterally through the use of this plan must complete 
the attached LATERAL TRANSFER REQUEST form and submit it to their 
supervisor. Employees may also utilise the Regional Associate Mobility Plan 
(RAMPJ 10 achieve their desired job assignment objectives, 
Any disputes arising from this Agreement may be grieved, but not arbitrated. 
This Agreement will remain in effect through (he duration of the 1995 Col-
lective Bargaining Agreement, 
AGREED: 
A/ManineM. LAhhee A/ Patrice Menrs-Swifi 
Director- Labor Relations President • Local 13100 
Concurred: 
/si Teirance Tipping 
Staff Representative 
CWA. District IS 
[44] 
[Attachment 2] 
December 23. 1996 
Mr. James Byrne 
Staff Representative 
CWA. District 13 
230 South Broad Street, 19th floor 
Philadelphia, Pennsylvania 19102 
Dear Mr, Byrne: 
This will confirm oar conversation with regard to retreat rights under the Lat-
eral Transfer Plan for Delaware associates represented by CWA. Local 13100, 
DSTCU. 
Associates placed in a lateral position through the Delaware Intra-State Lat-
eral Transfer Plan will have retreat rights to the job ia which the employee previ-
ously held for a period not to exceed sixty (60) days from toe effective date of the 
lateral transfer. These retreat rights will apply to both employee-initiated and 
Company-initiated retreats. If an employee does retreat, either employee-initiated 
or Company-initiated, the employee will be restricted from applying for an intra-
state lateral transfer for a period of 12 months from the date of the retreat. 
This agreement is without prejudice or precedence, and will remain in effect 
through August 8,1998. 
Sincerely. 
\s\ Dana Bleweu 
Director - Labor Relations 
AGREED; 
\s\ James Byrne 
Staff Representative, District 13 
[451 
August 3. 2003 
Mr. James Short 
Assistant to Vice President, CWA, District 1} 
230 South Broad Street. 19th Floor 
Philadelphia. PA 19103 
Dear Ml, Stion: 
RE: Limited Extension Agreement 
The CWA and UK Company agree as follows: 
GrfevntliM and A^itratlon Enli-nafm 
If the parties' tentative agreements on new collective bargaining agreements 
arc ratified by the Union's membership, tbe grievance and arbitration provisions 
of the parties' expired agreements shall he applied retroactively to the period 
between August 3.2003 and the date of ratification. 
I Ininn Security Agistment 
The parties* agree to exiend the Union Security provisions of their respective 
collective bargaining agreements during the period from expiration of their 2000 
agreements until tbe parties* reach new agreements, 
The Union hereby agrees to indemnify rhe Company and bold it harmless 
from all claims, damages, costs, fees or charges of any kind which may arise out 
of the honoring by the Company <jl deduction authorizations in accordance wirh 
the provisions of this Limited Extension Agreement, the making up of sums owed 
(he Union in cases of inadvertent failure to timely honor authorizations, and the 
transmitting of such deductions to the Secretary-Treasurer of the Union. 
[46] 
ffo Strike . No l ,prliQ|it 
The parties agree thai until ratification of. or a vote of the Union's member-
ship rejecting ratification of, the new collective bargaining agreements, the Union 
agrees nn behalf of itself and the employees that it represents, that, in relation to 
these negotiations, there shall be no strikes, stoppages of wort or other job actions 
of any kind by any employee or employees, or any action by the Union contrary 
lo such obligations. Further, until ratification of, or a vole and failure to ratify, the 
new collective bargaining agreements oy the Union, the Companies agree that 
they shall not engage in a lockout, except a defensive lockout in response lo a 
material breach of the eipress promises of the Union set forth herein. 
Sincerely, 
Is/ Ron Williams 
Executive Director-Labor Relations 
Agreed: 
James J. Short 
Bargaining Agent 
Communications Workers of America 
147] 
August 2R, 1989 
Mr. John Scatly 
Staff Representative 
CWA. District ]J. AFL-CIO 
2KI South Broad Street, 15th Floor 
Philadelphia, PA 19102 
Dear Mr, Scal'y: 
When a management employee with over 1 year of service in a management 
job is assigned to an occupation in the bargaining unit the period of service in 
management shall tiot be counted in determining the employee** service for the 
purpose of determining the order of layoff under Article 9 and permanent trans-
fers under the August 13, 1977 LeHer Agreement relating to permanent transfers 
for the first year after the employee is assigned to an occupation in Ihc bargaining 
unit. Management service shall be included in the computation of service credit 
for all other purposes immediately upon the employee's assignment in an occu-
pation in the bargaining unit, 
Very truly yours, 
(s) J.R. Hoy 
Managing Director - Labor Relations 
AGREED: 
tsU.T Smlly 
CWA - Staff Representative 
[48] 
MEDIATION 
S-23-00 
The provisions on "Mediation Cases" in the 1998 MOU wil! be continued for 
the life of the 2000 collective bargaining agreements: 
MEDIATION CASES: The Companies will amend their current mediation 
provisions so that the following types of cases may be submitted to mediation by 
mutual agreement: 
• arbitrable discharge cases: 
• disputes where employees allege that they were improperly denied an 
opportunity to work ovenime: 
• disputes where it is alleged that management is doing "bargaining unit" 
work. 
Where there is mutual agreement to mediate one: or more cases, the parties 
will reserve two days per month per CWA District for mediation cases. In addi-
tion, in jurisdictions with a backlog of mediation cases, the parties will reserve up 
two additional days per month for the next 6 months in order to address the back-
log, However, either party may move a case which is subject to mediation to 
mediation without agreement of the other party, subject lo the following: 
• the mediator will serve as a mediator only and will nol render a decision if 
there is no agreed settlement; 
• if there is nosetdement in mediation, the case may be moved to arbitration 
through the normal arbitration procedures; 
• if there is an arbitration in such case, the person who was the mediator can-
not serve as the arbitrator and a party cannot introduce any statements (or 
documents) made (or produced) by the other party, its witnesses or advo-
cates in the mediation, as evidence in the arbitration, 
In addition, suspensions of five days or less may be moved to mediation with-
out agreement, under the normal mediation rules (where the mediator can become 
an arbitrator if no settlement is reached), 
[n addition, the following mediation trial will be conducted under each of the 
local collective bargaining agreements, as follows: 
• The trial will last from January 1, 20(11 to December S1, 2001. 
• The following matters will be subject lo mediation without mutual agree. 
ment under the norma] mediation rules (where the mediator can become an 
arbitrator if no settlement is reached): 
• Suspensions of up lo 10 days 
• Claims of management performing bargaining unit work 
[49] 
* Claims of mi improper "bypass" under a lateral bran shy plan [solely for pur-
poses of this trial, whether or not these claims are subject to arbitration 
under applicable contract provisions) 
At the dose of the trial, the Company and Union will meet to discuss (he trial 
and to decide whether to continue the triali by mutual agreement, for a period not 
exceeding the remaining Life of the applicable collective bargaining agreements. 
[50] 
January 25, 1996 
(Modified 8-23-00) 
Mr. James N. Byrne 
Staff Representative 
CWA, District 13 
230 South Broad Street, 19th Floor 
Philadelphia, PA 19KJ2 
Dear Mr. Byrne: 
This letter reflects our discussions during the present negotiations concerning 
overiime-. 
I. Except in case of emergency, long terra service difficulties or employee 
consent, an employee will noi be required to work more than a lota) of?K 
hours overtime in any payroll week in each calendar year. The Company 
will give reasonable consideration to an employee's timely request to be 
excused. Where conditions permit, the Company will make a reasonable 
effort to obtain volunteers before forcin| employees to work overtime. 
2. An "emergency" is an event of national importance, fire, explosion, or 
' other catastrophe, severe weather conditions, major cable and equipment 
failures, or an act of God. 
3. The parties recognize that service difficulties for an emended period may 
develop from time to time during which suspension of ihe above overtime 
limitations would be appropriate, tn the event such service difrlcufties 
develop, the Company and ihe Union will meet lo discuss the problem and 
deterrnine how to best deal with the situation, 
Very uuly yours. 
(s) C. Richard Thomas 
Director - Labor Relations 
Agreed: 
(s) /allies N, Byrne 
Staff Representative 
[51] 
Jamwiy 25.1996 
Mr. James N. Byrne 
Staff Representative 
CW A , District 13 
230 South Broad Street 
Floor 19 
Philadelphia, PA 19102 
Dear Mr. Byrne: 
This tetter wi l l confirm our discussions during 1995 contract negotiations 
K^anling instances where employees are unaWe (o schedule personal health care 
appointments during non-scheduled hours. 
The Company expects employees to schedule such appointments during non-
scheduled hours. It'this cannot be done, except in emergency situations requiring 
immediate attention, employees must provide at least three week,*' notice in 
advance of the day on which they wish (o schedule the appointment. These 
appointments may not be scheduled on Mondays and days following a Holiday. 
I f the foregoing requirements are met, the Company will make a reasonable effort 
to accommodate the employee's request fur the time off on other work days. 
Unpaid time for pergonal health care appointments wil l ordinarily be excused 
time and so wi l l not ordinarily be considered pan of an employee's attendance 
record for disciplinary purposes. In instances where an employee's attendance 
r«curd is unsatisfactory, and The Company plans to treat unpiid time off for pcr-
tonal health care appointments as unexcusert time and part o f the employee's 
overall unsatisfactory record, the employee wi l l he so notified in advance of the 
planned absence. 
Very truly yours, 
C. Richard Thomas 
Director - Labor Relations 
[52] 
August X 2000 
Mr. James J. Short 
Assistant to Vice President 
CWA. District 13, AFL-CIO 
230 South Broad Si reel, 19lh Floor 
Philadelphia, PA I9I0Z 
Dear Mr, Short: 
This letter is lo conlinn our discussions uboul the provisions in the letter 
agreement sections of the Delaware CWA contracts. Provisions reflecting C l -
negotiated ilems, or which arc ihcsubjeci or CI demands in our current negotia-
tions, will be deah with in our current CI negotbiions. (This includes provisions 
on "Agreement Continual ion",) Provisions which are Ihe subject of "Tentative 
AgreementLh on the Delaware tables win remain in lhat status, and be part of the 
final local package upon successful completion of negotiations, 
Any provisions nut covered by the preceding paragraph wi l l remain as they 
are today. We wil l meel post-bargaining to discuss those items, and by Septem-
ber 30, 2tXXh we wi l l determine, for each provision, whether to retain il in, or 
remove it frnm, the agreements. In the event we are unable to reach agreement on 
any suth provision, the provision wi l l ranatn in the agreement in its cun-em form, 
Sincerely, 
AGREED: 
tsl l im Shon 
Bargaining A gem 
Commurtications Workers of America 
(s) Ron Williams 
Executive Director - 1-abor Relations 
[53] 
July 20, 1971 
Mrs, Anne N. Hurley, Chairman 
Diamond Slate Telephone Commercial Union 
302 New York Avenue 
Claymont, Delaware 19703 
Dear Mis. Hutley. 
In accordance with our discussions during the present negotiations, the Com-
pany agrees to provide, on a quarterly basis, u list of Occasional and Temporary 
Full-Titne and Part-Time employees, represented by ihe Diamund State Tele-
phone Commercial Union, who are on the payroll al the end of each quarter, 
These lists wi l l show the name, job clar i f icat ion and payroll location for each 
Iisled employee and. in addition, the number of days worked in the quarter. 
k is understood that, with the implementation &*f this ^nafl^rJy Jist. any local 
lists presently furnished to representatives of the Union wi l l be discontinued. 
IF you are in agreement, ptea.se -sign and return one copy of Ihis letter for our 
files. 
Very truly yours, 
Is) D R . CARROLL 
General Personnel Supervisor 
ACCEPTED: 
<s> ANNE N. HURLl iY 
Chairman 
T541 
August I I , 1998 
Ms, Sue Uff 
President - Local 13100 
CWA, DSTCU 
181° Old Newpon Road 
2nd Floor 
Wilmington, DE 1*808 
Dear Ms, UfT: 
The Company agues that the Letter of Agreement and Commitment dated 
July 23, 1993 from Doug Von Trott to Charlotte Jumieson and John Lloyd 
remains in full force and effect and nil commitments contained in the July 23, 
1993 lelierwill be extended through August 31, 2000. 
Sincerely, 
\s\ Maryantie Cromjxon 
Director - Labor Relations 
[55] 
August 3. 2003 
Mr. Ternince Tipping 
Starr Representative 
District 13, CWA 
230 S, Broad St., Pkww 19 
Philadelphia. PA [9102 
Dear Mr. Tipping: 
Safety is a concern to the Company and the Union. The Company and the 
Union mutually recognize the need tor a work envitonmcnT iti which safe opera-
tions can he achieved in accomplishing all phases or work, and (he need to pro-
mote better understanding und acceptance of the principles of safely on the part 
of all employees lo provide for their own safety and thai of iheir fellow employ-
ees, tvistumers arid the general public. 
To achieve ihe above principles. Verizon Delaware Inc. and the Diamond 
LSlate Telephone Commercial Union, Locnl 13100, CWA agiceloesyblis.il for the 
duration of the CuiJeciive Bargaining Agreement an advisory committee on safe-
ly principles. The Committee shall consist of not more Ikan Iwo (2) representa-
tives fn™ the Company and not more than (wo (2) representatives from CWA, 
Local 13100. This Committee shall meet from time to time when both parties 
agree conditions wamini a meeting. 
The Company agrees to reimburse the Union representatives who are active 
employees only for the lime spent for attendance at such coinmiuee meetings dur-
ing the employee's scheduled tour at the employee's regular straight time rate of 
pay. 
Very truly yours, 
/.s/ Maxinc M. L'Abhea 
Director-Labor Relations 
AGREED; 
W Tcrmnne Tipping 
CWA Siaff Representative 
\56] 
August 28, 1989 
Mr. John Scally 
Stall Representative 
CWA.AFL-CIO. District 13 
230 South Broad Street. 15th Floor 
Philadelphia. PA 19102 
tfcar Mi, Scally: 
The Company may develop and implement corporate-wide on and olT the job 
sates and referral incentive programs which will provide participating employees, 
which may include management and other non-bargaining unit personnel, the 
opportunity to earn merchandise, cash. meals, recognition, and other awards of 
value hased on individual anuVor collective performance in achieving standards 
developed and administered solely by the Company, 
Except for attending the informational meetings, the decision of whether or 
not to participate in sales and referral incentive programs shall be wholly volun-
tary and shall not be used for evaluation. Sales employees are expected to contin-
ue their sales activities and other job responsibilities whether or not they partici-
pate in these incentive programs. Nothing herein shall be coostmed to limit the 
Company's right (o discipline employee;; for dislmnest conduct while taking pan 
in these incentive programs. The Union reserves the right to grieve and arbitrate 
soch discipline. 
The Company agrees to notify the Union of corporate-wide sales and referral 
incentive programs prior to implementation by the Company, The development, 
design. si7e, frequency, and/or administration of sales und referral incentive pro-
grams^ including the amount of merchandise, cash or other awards earned by par-
ticipating employees, are wholly within the discretion of the Company and are not 
subject to the grievance and arbitration provisions of the Collective Bargaining 
Agreement. However, a claim by the Union thai tut individual employee's deci-
sion to participate in tt sales or referral incentive program was not wholly volun-
tary. or a claim that an individual employee's decision to participate or not to par-
ticipate was used for evaluative or disciplinary' purposes in violation of this letter, 
is subject lo the grievance tind arbitration provisions of the Collective Bargaining 
Agreement. 
Very truly yours. 
(s) J.R. Hny 
Managing Director - Labor Relations 
AGREED: 
(s) J.T. Scally 
CWA - Staff Representative 
[57] 
August 28. 1989 
Mr. John Scally 
Staff Representative 
CWA.Distrkl 13.AFL-CIO 
230 South Brand Street. I5dt Floor 
Philadelphia, PA 19102 
Dear Mr. Scaliy: 
This letter confirms our understanding regarding local sales and referral 
incentive programs leached in I98y Bargaining. As used herein, the term "local 
sales and referral incemive programs'' refers to programs that are not conducted 
an a Company-wide basis. 
The Company may develop and implement local sales and referral incentive 
programs which will provide participating employees the opportunity to earn mer-
chandise, cash, meals, recognition, and other awards of value based on individual 
anchor collective performance in aclrieving slaitdards developed and administered 
solely by the Company. 
Rjtcept for attending informational meetings, the decision of whether or not 
tu participate in local sales and referral incentive programs shall be wholly vol-
untary. Sales employees are expected to continue their sales activities and other 
job responsibilities whether or not they participate in these incentive programs. 
A Company represeniative will notify the Union Representative of local sales 
and referral incentive programs prior to implementation. The development, 
design, size, frequency, and/or administration of local sales and referral incentive 
programs, including ihe amount of merchandise, cash or other awards earned by 
participating employees, are wholly within the discretion of the Company and arc 
not subject to the grievance or arbitration provisions of the collective bargaining 
agreement, except that alleged violations of the provisions of this letter may be 
grieved and arbitrated. In each office the following monihly monetary limitation 
on awards of value slialI apply: Tlw total dollar milouni ai lived at by multiplying 
the number of people in the wort group covered by the program times J25.00. For 
example, if there are 100 people in the work group covered by the program, the 
total value of the award(s) given in a month will not exceed S25U0.OO. 
Very truly yours, 
(s) J,K. Hoy 
Managing Director - Labor delations 
AGREED: 
i%\ J.T. Scully 
CWA - Staff Representative 
[58] 
August I I . 1998 
Mr. Terrance Tipping 
CWA Slaff Representative 
District 13 
230 South Broad Streei, 19th floor 
Philadelphia, Pennsylvania 19101 
Dear Mr. Tipping; 
This letter is to advise the Union of the Company's intention 10 pro-rate the 
sales revenues for associates in die Consumer und General Business LOB through 
August 5. 21)00 for the following reasons; 
1. Temporary Management Replacement in accordance with Subsection 
A3.04; 
2. Associates who are training olher associates in accordance with Subsec-
tion A3.U7; 
3. Associates who are assigned as new employee development coaches; 
A, Associates who are assigned 10 follow-up on customer commitments for 
the office (i.e.. down-desk): 
5. Absence from work due to a court appearance on behalf of the Company; 
6. Absence for Union Business in accordance with Article 4. 
7. FMLA-certified absence; 
H-. Vacation in accordance with Section A7; 
o. Disability Absence approved by CORE; 
1D- Absence when subpoenaed to appear in court in accordance with Sub-
section A4.05; 
I L Absence due to Jury Duly in accordance with Subsection A4.06: 
12. Absence due to Death in Family in accordance with Subsection A4.(N; 
13. Absence due to Military Duty; 
14. Absence due to Election Service in accordance with Subsection A4.13: 
15. Loaned to other departments; 
16. Absence while involved with formal, job related training; 
17. Absence while on a job visit; 
18. Any necessary Joint Conference lime in accordance with Subsection 
A4.08: 
19. Student takeovers; 
[59] 
20, TDO activities: 
21. Winners* Circle; 
22, President's Club. 
The Company agrees to pro-rale sales for FMLA certified absences retroac-
tive lo January I. I99S: all other reasons wi l l be pro-rated effective Sepiember I. 
1998. 
Nurtiing in this letter is intended tn l imit the Company's right 10 establish anil 
implement all appraisal objectives and requirements, including sale* revenue 
requirernenls. 
Sincerely. 
\s\ Maryanne Crompton 
Direcior-Litbtir Rcbtiuns 
AGREED: 
CWA Stuff Reprcsentmive 
1601 
August 3, 2003 
Mr. Tetrance Tipping 
Staff Representati^, CWA, District 1.1 
230 South Broad Streel, 19th Floor 
Philadelphia. PA 19103 
Dear Mr. Tipping: 
This will confirm our agreement during 2003 contract negotiationi that in any 
situation governed by Net Credited Service {"NCS") date, where employees have 
the same NCS dale, the following process will apply as a "tiebreaker": 
* Employees with the same NCS date will be ranked by the last four digits of 
the Social Security Number; the lower the number, the higher the NCS 
dale, 
* In the event the last four digits in two or mote employees' social security 
numbers are identical, employees will be tanked by the last five digits of 
their social security number - the lower that number, the higher the NCS 
dale is for purposes of this process. 
This letter replaces the October 26.2000 letter to Mr Bryant on seniority lies. 
Sincerely. 
Director - Labor Relations 
Agreed; 
Tr.rrance. Tipping 
Staff Representative. District I3.CWA 
[611 
August 22, 200i 
Mr, James Short 
Assistant to Vice President, CWA. District 13 
230Souih Broad Sir eel, IDili Kloor 
Philadelphia, PA 19103 
Dear Mr. Short: 
During 2003 collective bargaining, the Union presented a demand proposing 
immediale service bridging for movement between companies in which Verizon 
has* a majority ownership interest-
This letter will confirm our agreement to meet after bargaining to discuss ser-
vice bridging issues, including reduction nf the 5-year bridging rule lo one year, 
Your signature below also affirms thai you are and will continue to be the autho-
rized agcnl to bargain on behalf of and bind Locals R27and 1944. Imernalionaf 
Brotherhood of Electrical Workers, on the issues, we discuss posi-bargaining con-
cerning service bridging. 
Sincerely, 
hJ Ron Williams 
Executive Director - Labor Relations 
Agreed: 
/s/ Jarnr-R J Shnri 
Bargaining Agent 
Comrrcunrcafrons WW&ra of Americaf'IBEW 
\62] 
SHORT NOTICE EXCUSED WORK DAYS (SNEWDs) 
s-13-no 
Effective, January I, 2001, and continuing for the calendar years 2002 and 
2003. notwithstanding the applicable Excused Work Day provisions in the local 
collective bargaining agreements, requests to supervision for up to three (3) paid 
Excused Work Days and nne (I) unpaid Excused Work Day will be granted on 
shon notice to employees eligible Tor paid and unpaid Excused Work Days under 
the following conditions: 
L The employee must request lime off on short notice prior lo the start of a 
scheduled tour w half-tour, but no more than twenty four (24) hours prior 
io the stan of the scheduled tour or half-tour. 
2, The Company swill gram all Excused Work Duys on the basis of the ear-
liest requests) to supervision provided that the Company may deny any 
and all requests in work groups or five (5) or more which would result in 
leys than eighty percent (£0%) of the scheduled force being available for 
duty. In a work group of four (4j, the Company may deny any and all 
requests which would result in only one or Iwo scheduled employees 
being available for duty. In a work group of 3, the Company may deny 
any and all requests which would result in only one employee being 
available for duty. This paragraph does not apply to a work group nf one 
or two employees 
3, The work group shall beihe same us the group designated for purposes of 
vacation selection. 
4, Short Notice Excused Wort Days may be taken in one-hair (1/2) day 
increments; however, no more than one full day may be requested at any 
one time. 
5, In each work croup, the Company may designate up to four (4) work days 
in any month as unavailable for Short Notice Excused Work Days. Such 
designations will be made in accord with work schedule posting require-
ments. 
6, The Company will have the right to deny any and all requests during any 
severe service disruption that may be caused, fur example, by a natural 
disaster or other calamity (e.g.. fires, explosions, civil disturbances, wars, 
acts of terrorism, major utility and transportation disruptions). Disputes 
regarding the application of (he terms and conditions of Shon Notice 
Excused Work Days may be submitted to the grievance procedure: how-
ever. neither these provisions nor their interpretation and application shall 
he subject to arbitration, 
[63J 
ENHANCED STAFFING INFORMATION 
8-23-00 
Over Che life nf the 2LX10 collective bargaining agreement, the Company will 
continue to provide on a monthly basis, separate associate sniffing reports which 
reflect the number or new hires, promotions and laterals by state, city, work loca-
tion und job title. 
Ovcrlhc life of the 2000 collective bargaining agreement. the Company will 
continue to provide on a quarterly basis. job forecasts by job title, city* triajor 
•work location (i.e., work local ion; with 25 or more associates) and state. 
These reports will be provided to each major work Location (25 or more asso-
ciates) und to the appropriate Local union offices: electronic or other automated 
means may be used instead of paper distribution where mutually agreed. A report 
that includes the names and Net Credited Service Lutes {or dates of hire in the 
case of new hires) for employees promoted, Imerolly transferred or hired will be 
provided to the appropriate locul Union offices, 
[64] 
"FREEZING" PROMOTIONS AND LATERAL TRANSFERS 
S-11-98 
On "the Effective Date of this Memorandum", the Companies will discontin-
ue its practice in PAtDE and N J of restricting promotions out of a particular orga-
nization or work group (sometimes referred to as imposing a ''freeze" on promo-
lions). This practice does not exist in DC, MD. VA. and WV. Effective 10/1/9R. 
with regard to lateral transfers out of a director's work group, during any nine 
month period, there will be al least three months when lateral transfers may nol 
be frniieo and in no ease would they be fro/cn for more than two consecutive 
months, subject to local lateral transfer plans and applicable contract provisions. 
[65] 
INTRRfJAIJEXTERNAL DESIGNATIONS ON JVRs 
AMD STAFFING CKJTER1A 
811-98 
Within thirty days following "the Effective Date of this Memorandum" the 
Companies wi l l remove the "interna!" mid "externaf designations from the Job 
VncuiKy Request form. In iidduion.ihc Companies reaffirm that (he best qualified 
candidate, whether internal or external, w i l j beAdecredtof i l la jub vacancy
 r With 
regard IO inrernal candidates, seniority wi l l continue to be considered in accor-
dance with existing contractual provisions, 
[66] 
INTERNAL vs. EXTERNAL STAFFING COMMITMENT 
8-11-98 
Except for entry level positions (see Attachment B), the Companies will fill 
at least 50% of their regular full-lime requisitions with qualified internal candi-
dates (promotions or transfers) commencing 1/1/99 and terminating S/5/00. Fail-
ore to meet this requirement will be excused when caused by major charges in 
business circumstances <e.g., business/work volumes significantly higher or lower 
than projected for sustained periods of time, extraordinary and severe service dis-
ruptions. natural disasters, other calamities). This commitment is also contingent 
on there being qualified internal candidates. Furthermore, the Companies' com-
pliance with this commitment will be measured on a full calendar year basis 
aggregating all requisitions within each particular bargaining unit, except in DC 
MD, VA and WV ihe aggregation of requisitions will be by state. Status reports 
will be provided to the Union at the end nf each calendar quarter. 
[67] 
ADVERTISING AND CLASSIFYING JOB VACANCIES 
8-23-00 
The Company agrees that effective January I. 2001, all regular full-time, reg-
ular part-time, and temporary Associale Vacancy Requests (AVRs) submitted to 
Ihe Associate Staffing Center will be advertised for ten (10) business days via 
STAR (or any future system whioh replaces or complements STAR). This 
replaces the 8/1 1/98 job advertising commitment in New Jersey, 
The Company also reaffirms that the designations "internal" and "external" 
will not be placed on Associate Vacancy Requests (AVR). In addition, (he Com-
pany reaffirms thai the bcst-quiilificd candidate, whether internal or enemal. will 
be selected to fill a job vacancy, With regard to internal candidates, seniority will 
continue to be considered in acenndance with existing contractual pruvisions, 
[68] 
STRESS LETTER OF UNDERSTANDING 
During 2003 bargaining negotiations, the Union raised concerns regarding 
employee stress levels. Recognizing the desirability of reducing workplace stress 
teh (o the extent powiWe, the Company and the Union rjn/iibasize their mutual 
belief that it would he beneficial 10 all employees, the Company and the Union Tor 
the parties to engage in ongoing dialogue designed to explore ways to reduce the 
level of stress in the workplace, and to assist employees to manage stress in their 
daily lives. Accordingly, this letter will confirm our agreement during 20(13 bar-
gaining to establish joint Union-Management Committees for the life of the con-
tract to explore ways in which the parties can work together to reduce employee 
stress levels, Upon written request 6y trie authorized representative of roe iArtort, 
a committee will be established in a line of business/business unit with bargain-
ingunit employees, 
Where such joint committees are established, they shall meet quarterly or 
more frequently by mutual agreement as required. Up to sis representatives from 
the Company and up to six representatives from the Union shall ordinarily attend 
the meetings; hawevec, upon atrnance mutual agreement, addrikxte) representa-
tives of cither party may attend designated meetings to discuss specific subjectts). 
The Company representatives at each meeting shall include the involved line of 
business field Director and the Director of Labor Relations. 
The objectives of the Joint Committees shall include: 
1. Identifying current practices that contribute to a feeling of stress in the 
workplace. 
2. Identifying those factors outside the workplace thai contribute to a sense 
of stress on the job, 
3. Reviewing and analyzing possible alternatives to current practices that are 
determined to be sources of significant stress. 
4. Recommending strategies and initiatives designed to reduce empktyix 
stress levels and to assist employees to manage stress more successfully. 
This letter of Understanding shall expire at l);59 PM on August 2. 2008. 
[69] 
TREATMENT OF GRIEVANCES SETTLED BY THE PARTIES OR 
ARBITRATION AWARDS WHICH INVOLVE BACKPAV AND/OR 
REINSTATEMENT 
If. as a result of the settlement of a grievance by the panics or an arbitration 
award, the g/ievanl is to receive back pay and/or reinstatement following a dis-
charge, layoff, demotion, or suspension, unless and to the extent the settlement or 
arbitration award specifies otherwise, the employee will be entitled lo the follow-
ing compensation and benefits, and no other compensation (other than any back 
pay awarded or agreed upon) or benefits: 
I. In the case of a discharged employee reinstated to employment with full 
back pay. or regardless of the amoant or back pay if the sculemem or 
award specifies that the employee is to be "made whole" for the entire 
period off the payroll, the employee shall receive, less any applicable 
deductions: (a) full service credit under the pension plan for the period off 
the payroll, (b) reimbursement for the COBRA premiums the employee 
paid for medical, dental and/or vision coverage if the employee continued 
those coveruge(s) under COBRA, or if the employee did not continue 
those covcrage(s) under COBRA, reimbursement tor premiums paid by 
the employee for medical, dental and/or vision coverage not lo encecd the 
nnx>unt the employee would have paid as premium* for such enveragefs) 
had the employee elected COBRA coverage and reimbursement for out-
nft'-pockeE medical, vision and dental expenses if, under the provisions of 
the applicable plans, the employee would not have incurred these expens-
es if they had remained on the paymll. The appropriate Plan Administra-
tor would derermine which expenses would be reimbursable. Copies of 
bills and receipts lor services provided must be submitted in order for the 
employee lo be eligible for a reimbursement, tc) any Corporate Profit 
Sharing Award(s) the employee would have received but for the termina-
tion, (d) any Ratification Borius the employee would have received but for 
the termination, (c) reimbursement for telephone-related services that 
would have been covered by Concession Telephone Service had ihe 
employee remained on Ihe paymll, (f) recognition ol ihe time off ibe pay-
roll a> "hours worked** for purposes of FMLA eligibility, and (g) if a rein-
stated employee was a participant in the Vccmm Savings. ami Security 
Plan for Mid-Atlantic Associates, the Companies will deduct fmm any 
backpay awarded or agreed upon, the contributions the employee would 
hove made based on the last election on file as of the date of the employ-
ee's termination, and the employee will receive the Companies match in 
his or Iter Savings and Security Plan account to which ihe employee wrjuid. 
have been entitled proportionate to the employee's contribution. 
2. A laid off employee who is reinstated as a result of a grievance settlement 
or arbitration award shall receive the compensation and benefits sel forth 
[70J 
in paragraph 1 irrespective of the amount or bock pay the employee is to 
receive. 
3. In the case or a discharged employee reinstated to employment with no 
back pay or partial back puyf pursuant to a settlement or award which does 
not specify thai the employee is to be "made whole" for the entire period 
off the payroll, the employee shall receive, less any applicable deductions. 
the following, each of which will be prorated as specified: (a) prorated ser-
vice credit under the pension plan for the period off the payroll based upon 
the ratio between the amount of back pay and the amount which the 
employee would have received in pay if continuously employed, with 
immediate bridging of service, ami (h) reimbursement (at ibe COBRA 
premiums the employee paid for medical, dental and/or vision coverage if 
the employee continued those covemge(s) under COBRA, or if the 
employee did not continue those coverages) under COBRA, retmbunc-
ment for premiums paid by the employee for medical, dental anoTuj vision 
coverage not to exceed the amount the employee would have paid as pre-
miums for such coverage^) had the employee elected COBRA coverage 
and reimbursement for oui-of-pocket medical, vision and dental expense! 
if. under the provisions of the applicable plans, the employee would not 
have incurred these expenses if (hey had remained on the payroll, based 
uponthe employee's covenigeatihc lime of the discharge, prorated for the 
period off the payroll based upon the ratio between the amount of buck pay 
and the amount which the employee would have received in pay if con-
tinuously employed <The appropriate Plan Administrator will determine 
which expenses will be reimbursable. Copies of bills and receipts for ser-
vices provided must be submitted in order for the employee to he eligible 
for a rtimburscinenO, (c) any Corporate Profit Sharing Award(s) the 
employee would have received hut for the termination, prorated according 
to Section 3 of the Corporal Profit Sharing Plan, so (hat the employee 
receives one-twelfth uf the applicable Corporate Profit Sharing AwanKs) 
for each full month's worth of backpay awarded, (d) any Salification 
Bonus the employee would have received but for the termination, prorat-
ed for the period off the payroll based upon (he ratio between the amount 
of hack pay and the amount which the employee would have received in 
pay if continuously employed, (e) reimbursement for telephone-related 
services tfiar would have been covered by Concession Telephone Service 
had the employee remained On the payroll, prorated for the period off die 
payroll based upon the ratio between the amount of back pay and the 
amount which the employee would have received in pay if continuously 
employed, (f) recognition of the time off the payroll us "hours worfced" for 
purposes of FMLA eligibility, prorated for the period off the payroll based 
upon the ratio between the atnount of buck pay and the amount which the 
employee would have received in pay if coniirwously employed, and (g) 
if a reinstated employee was a participant in the Veri/on Savings and 
[71] 
Security Plan for Mid-AUanlic Associates, the Companies wil l deduct 
from any backpay awarded or agreed upon, the contribulionstbe employ-
ee would hive rnudt based unthe last election on file us o f the dale of the 
employee's termination prorated Tor Ihe period ot f Ihe payroll based upon 
the ratio between the amount of back pay and the amount which the 
employee would have received in pay i f continuously employed, and the 
employee wil l receive ihe Company match in his or her Savings and Secu-
rity Run accuunt 10 which the employee would have been entitled propor-
tionate to the employee's contribution. 
4. Any backpay awarded or agreed upon wil l be reduced by the amount of 
money the employee received under any governmental ltnemploymenl 
compensation program, and the amount of money the employee received 
from other employment, during the period the employee was discharged 
or suspended. 
[72] 
VACATION SCHEDULING PERCENTAGES 
PROCEDURE FOR THE SELECTION OF VACATIONS IN 1999: 
During 1999+ at least 17% of the employees in each vacation administrative 
work group shall be permitted 10 schedule off in a given week. 
PROCEDURE FOK THE SELECTION OF VACATIONS IN 2000: 
During 2000. at least 18% of the employees in each vacation adminislrative 
work group shall be permitted IO schedule off in a given week. 
Where the application of die percentage figures specified ahove results in 
other than a whole number, the number yielded will be rounded up to the next 
whole number.' 
Regarding vacation availability during traditional tau hunting i*eason and the 
December holiday seasnn, management will make a rcasonuble effort to consider 
ihc need for higher vacation availnbility. 
Those work groups whose vacation availability is currently greater than (he 
percentages specified above, will nol he required to reduce their vacation sched-
aling availability in 1999 and 1000. 
[73] 
Julv 27. 2000 
Mr. Jim Short 
Assistant to the Vice Preside-in 
CWA Diitrict 13 
230 South Broad Street, I9lh Floor 
Philadelphia. PA 19102 
Voluntary Overtime in the Forced Overtime Build Agreement 
Dear Jim, 
Where overtime limitations (cups) exist in the Mid-Atlantic States' Jurisdic-
tions. the Companies agree for the purposes ol" determining whether an employee 
has worked the specified overtime cap, voluntary overtime will count toward any 
such forced overtitiK cap. Upon request, the Union will assist jn securing volun-
teers to work overtime. As a result of this commitment, the Union agreestu move 
any other existing overtime related issues and mullets to the Common Issues 
table. 
(s)Ron Williams 
Executive Director - Labor Relations 
Agreed: 
<s> Jim Short 
Bargaining Agent 
Communications Workers of America 
[74] 
August 13, 1977 
Ms. Charlotte Jamiesun, Chairman 
Diamond Slate Telephone Commercial Union 
27 West Market Street, Suite #5 
Wilmington. Delaware 19804 
Dear Ms. Jamieson: 
During the recent negotiations between the Diamond Stale Telephone Com-
mercial Union and the Company. I agreed to supply to you a letter setting funh 
the policy of the Company as ii pertains to employees involved in the activities of 
volunteer fire companies. This letter is intended tu satisfy my commitment. 
Employees are encouraged to take an active part in community activities out-
side of working hours. This includes vnlunteer fire departments. No restrictions 
are placed <tn the wotk performed by an employee for the volunteer organization 
during off hours. In cascaof fire, special consideration has been given to individ-
ual cases where employee-firemen have hecome fatigued fighting fires and have 
been unable lo repotr to work at the start of their scheduled tours, 
However, the Company tines place certain restrictions on employee-firemen 
who wish to respond to a fire alarm during working hours. The Company will 
exercise reustmable I imitations, based on the needs of the business in determining 
if the employee will be given permission tn answer an alarm. Unless it is impos-
sible to do so, employees must notify their supervisor or another responsible man-
agement employee and secure permission before (caving the job. The question of 
wage payments will be determined after the fact following a review of the merits 
of the particular ease. 
The employee-fireman is not perrnivted u> use a Company vehicle tn drive lo 
a fire unless given specific permission by a management employee. Also, employ-
ees must understand that the Company cannot assume liability for employees 
engaged in fighting fites. Once the employee has been granted permission to leave 
the job to engage in volunteer fire department activities, the volunteer organiza-
tion, municipality, or other local governmental organisation involved, is liable for 
the individual-
[75] 
Any employee* who are in the immediate vicinity of an emergency are 
encouraged lo do all (bey can 10 prci-en! Joss of lift or property. This applies (o 
all employees and includes disasters such as motor vehicle accidents. drownings, 
and so forth, in addition lo fires. Diamond Slate employee!; have responded faith-
fully and well to such calamities in the past. Vail Medal Awards and Meritorious 
Service Award.-; aite.sj to that. Tbi^ letter and tie poJicy ii sett fnrth will help in 
cuntinuing this effort. 
Yours Iruly, 
(s)J.R, LAWK1E 
General Personnel Supervisor 
ACCEPTED: 
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